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MeToauueckue XAPAKTCPUCTUKH UCCIICAOBAHUA

Opranuszanus — 3aKka3unk: AIMUHHACTpPALNs MyHHULIMNANbHOTO paiioHa Crepiura-
Makckuil paiion Pecnybnuku bamkoptocrtas.

Opranuzanus — UCHOJHUTENb: OOIIECTBO C OrpaHUYEHHONW OTBETCTBEHHOCTHIO
ATEHTCTBO HE3aBUCUMOM OIIEHKU KaduecTBa 00pa3oBaHus «OTKPHITAs IIKOJIAY.
IIpeamer mccaegoBaHHUA: KAayeCTBO YCJIOBUM OKa3aHUS YCIYT MYHHIIMIAJIbHBIM
OIO/KETHBIM YUpEXKJIEHHEM KylIbTypbl «CTepiauramMakckuil paiioHHBIN J[BOpen
KyJbTYpb» MyHUIIUNAIBHOTO paiioHa CTepiauTamMakckuil paiion PecnyOmnuku bai-
KOPTOCTaH.

Cpoxku npoBeaenusn: 1 asrycra 2019 r. — 10 oxts6ps 2019 1.

XapakrepucTuKa BbIOOPKH: TIIOJy4YaTelId YCIYl YYPEKICHUS  KYJIbTYpbI
«CrepiuTaMakcKuii pailoHHbIA J[BOpel KyJbTypbD» MYHUIMIAIBHOIO paldoHa
Crepnurtamakckuii paiion Pecriyonvku bammkopTtocras.

Metoa cOopa nH(pOPMALMHU: ONPOC MOJIydaTeJIed YCIyr B MECTE UX MPEAOCTaBIIC-
HUs, OYHBIN U 3a04YHBIN OIPOC IKCIIEPTOB.

O0Bém BBIOOPKH:

- 372 nostydareiis yCiuyr YUYpexKICHHUs KyJIbTYpHI;

- 8 sKkcnepToB. DKCIEpPTaMU BBICTYIIIN CIELHUATUCTBI B chepe OIEHKM KauecTBa
ycinoBuil oka3piBaeMbIx yciyr AHOKO «OTtkpbITas mKoJIa» U NPUBICYEHHBIE KC-
MIEPTHI.




PA3JIEJI |. OBIIME MHOJOXEHUSA OIEHKHN KAYECTBA
YCJIOBUHM OKA3AHUS YCJIYT OPTAHU3AIIMSMU KYJIbTYPBI

1. HCTpyMeHTApuii NpPUMEHsIEMbId /51 OLEHKHM Ka4decTBa YCJIOBMU
OKA3aHUA YCJYT OPraHU3allUAMU KYJIbTYPbI

WMHcTpyMeHTapuii U1 OLICHUBAHUS KauecTBa YCIOBUM OKa3aHUS yCIIyI MYHH-
[UINAJIbHBIM OIO/IKETHBIM YUpEXKJIECHUEM KyNbTypbl «CTepauTaMakCKUid palilOHHBIH
JIBOopel KyJbTypbl» MyHULUIIAIBLHOrO pailoHa Crepnuramakckuil paiioH Pecrny0-
iy bamkoprocran (nanee — MBYK CPJIK, oprann3anus KyJbTypbl) COACPIKHUT:

1. 5 kpuTepueB, BKIOYAOMUX 9 MOKa3aTeneil XxapakTepu3yonux 001mue Kpu-
TE€pPUU OLIEHKH KaueCTBa YCJIOBHI OKa3aHUs yCIyT OpraHu3alyeil KyJapTypsl (J1anee —
MOKa3aTelN OIEHKU Ka4eCTBa), U OIICHKH CO CTOPOHBI MOJyJaTeed ycIyr opra-
HU3aLMK KYJIbTYpPBI (Jajiee — MOTydaTesb/oTydaTeNd YCIyT|/yCIIyT).

Kputepuii 1. «OTKpbITOCTh U JOCTYHHOCTh MH(OpMALMK 00 OpraHU3alUU
KYJBbTYPBD».

[Toxazarens ouenku kauectBa 1.3 «/lons mosydareneit yciyr, ya0BIETBOPEH-
HBIX OTKPBITOCTbIO, IOJIHOTOW U IOCTYITHOCTHIO HH(OpPMALIMU O JeSTEIBHOCTH Opra-
HU3alluy, pa3MeUIEHHON Ha MH(OPMALMOHHBIX CTEH/AAX, Ha caiite B MHpopMaIu-
OHHO-TEJIEKOMMYHHUKAIMOHHOU ceTh «HTEepHETY.

Kputepuii 2. «KoMpOpTHOCT yCIOBHI MPEAOCTABICHUS YCIIYT».

[Toxazarens oreHku kauecTBa 2.3 «Jlons momydaresneit yciayr, yA0BIECTBOPEH-
HBIX KOM(QOPTHOCTBIO YCIOBUI MPEAOCTABIECHUS YCIIYI».

Kpurepnii 3. «JloCTyITHOCTD yCIyT U1l HHBAJIUIOB.

[Toxazarens ornenku kauectBa 3.3 «Jlons momydaresneit yciyr, ya0BIECTBOPEH-
HBIX JIOCTYNMHOCTBIO YCIYT JIJIi MHBAJIWJOB W3 YMCJA ONPOILUEHHBIX MOJTy4yaTeneu
YCIIYT - UHBAJIUJIOBY.

Kpurepuit 4. «JloOpoxkenarenbHOCTh, BEXKIMBOCTh PaOOTHUKOB OpraHU3a-
LU,

[Tokazatensb onenku kauectBa 4.1 «Jlons momyyaTeneit yciayr, y1oBIETBOPEH-
HBIX I0OPOKENAaTeTLHOCTHIO, BEKIMBOCTHIO pA0OTHUKOB OPTaHU3aInu, 0OecreurnBa-
IOUIMX NEPBUYHBIM KOHTAaKT M MH(OOPMHUpOBAHHE MOJIydaTenst yciyru (pabOTHUKH
CIPaBOYHOM, KACCUPHI U Mpouee) MPH HEMOCPEACTBEHHOM OOpalleHUH B OpraHu3a-
LAIO».

[Toxazarens orneHku kauectBa 4.2 «Jlons momydaresneit yciayr, yA0BIECTBOPEH-
HBIX 1I00pOKENATEIbHOCTHIO, BEXKJIUBOCTBIO PAOOTHUKOB OpraHU3allii, 00ecreyrBa-
IOLMX HEMOCPEACTBEHHOE OKa3aHUE YCIyTH MpU 00paIlleHUH B OPTraHU3aLIHIO.

[Tokazatenb oueHnku kauectBa 4.3 «Jloss nmomyyareneit yciayr, y10BIE€TBOPEH-
HBIX JOOPOKENATENbHOCTHIO, BEKIUBOCThIO pA0OTHUKOB OpTraHU3alK MPU UCTIONb-
30BaHUM AUCTAHIIMOHHBIX (OPM B3aUMOJEUCTBUS (IO TeneOHy, MO AINEKTPOHHON
MoYTe, C TOMOIIBIO JJIEKTPOHHBIX CEPBHUCOB (MOJAaYU BJIEKTPOHHOro obparie-
HUS/%KaJ00/IpeJI0KeHNH, 3a1CH Ha MOJTy4YeHUE YCIYTH, OJIyYeHHEe KOHCYIbTaI[H
110 OKa3bIBAEMBIM YCIIYTaM U IIp.))».

Kpurepnii 5. «Y 10BIETBOPEHHOCTD YCIOBUAMHU OKA3aHUS YCIIyI».
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[Toka3zaTtenb oneHkn kadectBa 9.1 «/loyg mosywarenei yciayr, KOTOpbIE ro-
TOBBI PEKOMEHI0BaTh OPTaHU3ALIMIO0 POJICTBEHHUKAM U 3HAKOMBIM (MOTIJIM OBl €€ pe-
KOMEH/10BaTh, €I Obl ObLIa BO3MOKHOCTh BBIOOpA OPTaHU3ALIAN)».

[Toxazarens oleHkH KauecTBa 5.2 «Jlois mosydaresneil yciyr, ya0BIEeTBOPEH-
HBIX TpauKOM pabOThl OpraHU3aALUN.

[Toxazarens oleHkH KauecTBa 5.3 «/Jlois mosyydaresneil yciyr, ya0BIETBOPEH-
HBIX B LIEJIOM YCJIIOBHSIMU OKa3aHMsI YCIYT B OPTaHU3ALMN.

2. 3 KpUTEpHUsl, BKIIIOYAIOIIUX 5 MOKa3aTeNeH, sl SKCIePTHOTO OI[CHUBAHUS:

Kputepuit 1. «OTKpBITOCTF U JOCTYHHOCTh MH(pOpManuu 00 OpraHu3aiiu
KYJbTYPBI».

[Toxazarens onenku kayectBa 1.1 «CooTBeTcTBHE HH(DOPMALIUY O JIEATEIHHO-
CTH OpTaHU3alliU, pa3MEnIEHHON Ha OOIIETOCTYHBIX HH()OPMALIMOHHBIX pecypcax,
nepeyHio HHPOpMAaIK U TPeOOBaHUM K HEH, yCTAHOBJIEHHBIM HOPMaTUBHBIMH TIpa-
BOBBIMHU aKTaM{, Ha MH(QOPMAIIMOHHBIX CTEHJAaX B MOMELIEHUM OpraHu3allud, Ha
opuIMaTBEHOM CcaiiTe OpraHuM3alud B UH(POPMALMOHHO-TEIEKOMMYHHKAIIMOHHOM
cetu «MHTEpHETY.

[Toxazarens oneHku kauectBa 1.2 «O6ecneueHre Ha OpUIIMATIEHOM CaiiTe Op-
raHU3aly HATU4Msg U (PYHKIMOHUPOBAHUS JMCTAHLIMOHHBIX CIIOCOOOB OOpaTHOM
CBS3U U B3aUMOJICHCTBHUS C MTOJIYYaTEISIMU YCIYT».

Kputepuii 2. «KoMpOpTHOCTB yCIOBUM NPEAOCTABICHUS YCIIYT».

[Toxazarens onenkn kadectBa 2.1 «OOecneyeHne B opraHu3anuu KOMQpopT-
HBIX YCIIOBHM JIJISl IPEIOCTABICHUS YCIyT».

Kpurepnii 3. «JloCTYyITHOCTD yCIyT U1l HHBAJIUIOBY.

[TokazaTtenp omenku kadectBa 3.1 «OOopyaOoBaHUE TEPPUTOPHH, TPHIICTAIO-
1€l K OpraHu3alky, U €€ NOMEIICHUI ¢ Y4ETOM JOCTYITHOCTH JIJIsl UHBAJIUIOBY.

[Toxazarens orieHKH KadecTBa 3.2 «ObecreueHne B OpraHu3aIui yCIOBUH J10-
CTYITHOCTH, IO3BOJISIFOLMX WHBAJIWJIAM I10JIy4aTh YCIYTd HapaBHE C APYTHUMM.

OneHka KadyecTBa YCIOBUN OKa3bIBAEMBIX YCIYT OpraHU3alueld KyJIbTypbl
OCYIIIECTBIISIETCS HA OCHOBaHUM 14 mokas3aTesnei OlIeHKH KauecTBa 00beJUHEHHBIX B
S KpUTEpUEB.




2. ITopsaok oneHKN MoKa3aTesieil Ka4ecTBAa YCJI0BUIl 0KA3aHUA YCJIYT Op-

raHU3aUUAMU KYJbTYPbI

1. Kpurepuit «OTKpBITOCTh M JOCTYIMHOCTh MH(OpMaAIMU 00 OpraHU3alNU

KYJIbTYPBI»:

1.1 CootBercTBHE HHGOPMAIIMHU O JACATEIHHO-
CTH OpTraHW3aIiy, pa3MeImEHHON Ha 00mIe0-
CTYMHBIX HMH(POPMAIMOHHBIX pecypcax, Iie-
pedHto uHpOpMaIMU W TPeOOBAHHSIM K HEH,
YCTaHOBJICHHBIM HOPMATHUBHBIMU IPABOBBIMU
aKTaMH:

1.1.1 Ha uHDOpPMAITMOHHBIX CTEHAAX B IOMeE-
IICHUU OpraHU3alINH;

1.1.2 Ha oduIMATIEHOM CaiiTe OpraHU3AINHU B
WH(OPMAIIMOHHO-TEIEKOMM yHUKAITHOHHOM
cetu «HTEpHETY.

OueHuBaeTcst 9KCIEPTOM Kak cpeaHee apud-
METHYECKOe 3HaueHHe o0b&éMa MHPOpMaLUU
HOJYYEHHOTO MPH OLIEHKE CTEHJIOB IO IIKAJIe
0-100 6annoB HCX0s U3 KOIWYECTBA MaTepHa-
JOB, pPa3MEIIEHHBIX Ha HMH(OPMALMOHHBIX
CTeHJaX B MOMEIIEHUH OpPTraHU3alUU M0 OTHO-
IICHUIO K KOJIMYECTBY MaTepHaJIOB, pa3Merie-
HHE KOTOPBIX YCTaHOBIICHO HOPMAaTHBHBIMHU
IPAaBOBBIMU aKTaMHU M IIPHU OLIEHKE caiTa Mo
mkane 0-100 OamioB Mcxols M3 KOJIMYECTBA
MaTepuaioB, pa3MEIEHHBIX HAa OQHUINAIEHOM
caifTe OpraHu3anuy MO OTHOIIECHHIO K KOJINYe-
CTBY MaTE€pPHAaJIOB, pa3MeIIeHNE KOTOPBIX yCTa-
HOBJICHO HOPMATHBHBIMHU MPABOBBIMU aKTaMH,
no mkasue 0-100 6anoB.

1.2. OGecnieuenre Ha OPUITMATEHOM CaiiTe Op-
TaHU3alUU HATHYUS U QYHKIIMOHUPOBAHUS TN -
CTaHIIMOHHBIX CIOCOOOB OOpaTHOW CBA3M U
B3aMMOJICHCTBHS C MOJIyYaTEISIMH YCIIYT:

- renedoHa;

- DJIEKTPOHHOMU MOYTHI;

- DJICKTPOHHBIX CEPBUCOB ((hopMa sl TIoauH
3IEKTPOHHOTO oOpaiire-
HUS/5KaNo0bl/IipeIoxKeHus; pa3aen «Yacro 3a-
JaBaeMble BOMPOCHI»; MOJTy4eHHE KOHCYIbTa-
IIUU TI0 OKA3bIBAEMBIM yCITyTaM | TIp.);

- oOecnieueHUe TEXHUYECKOH BO3MOXHOCTH
BBIPXXCHHS TIOJTydaTeJIeM YCIIyT MHCHHS O Ka-
YeCTBE OKa3aHUs yCIyT (HaTU4Me aHKEThI JUIs
OTpoca rpakaaH WM THIIEPCCHUIKH Ha HeE).

OneHuBaeTcsl HKCIEPTOM UCXOJs U3 pacuéra
30 6ayIoB 3a KaXKAbIH CIIOCOO CYIIECTBYIONIETO
JMCTAHIIMOHHOTO B3aWMOJICHCTBUSA, HO HE 0O0-
nee 100 6ayu1oB Ipy HAJTMYHUH CBBIIIE TPEX CII0-
c00OB TMCTAHIIMOHHOTO B3aMMOICHCTBHS.

1.3. OTKpHITOCTH, MOTHOTA U AOCTYITHOCTH HH-
dbopmariu o 1eaTeTbHOCTH OpraHu3aliH, Pa3-
MeNIEHHON Ha MH(OPMALIMOHHBIX CTEHIaX, Ha
caiite B mH(OPMAIMOHHO-TEJIEKOMMYHHUKAIIH-
OoHHOM ceTu «MHTEepHET.

OueHuBaeTcs noiydarenaeM ycnyru. Jlanee no
YCTaHOBJICHHOW (hOopMysie BBIBOJMUTCS 3Haue-
HHUE JaHHOTO Imokasarens no mkaixe 0-100 oan-
JIOB.

2. Kpurepuit «KombopTHOCT yCIOBUN NMTPETOCTABICHUS YCIIYT:

2.1. OGecrieyeHrue B OpraHu3aluu Komdopr-
HBIX YCIIOBHI ISl IPEAOCTABICHHS YCIIYT:

- HUIN4YME KOM(POPTHOM 30HBI OTIbIXA (0XKHIa-
HUA);

- HaJIW4Yhe U MOHATHOCTh HABUTAllUU BHYTPHU
OpraHu3aIiy,

- IOCTYITHOCTh MIUTHEBOW BOJIBI;

OreHMBaeTCsl SKCIEPTOM HCXOHs U3 pacuéra
20 6anoB 3a HaJIM4YKE KaKI0r0 KOM(POPTHOTO
ycnoBusi, HO He Oosiee 100 G6amnoB OT MATH U
BbIllIe KOM(DOPTHBIX YCIOBHM AJIsl MPEAOCTaB-
JICHUS YCIYT.




- HAJIM4YUE U JOCTYIMHOCTh CAHUTAPHO-TUTUECHU-
YECKMX IMOMEIICHUN (YHUCTOTa ITOMEIICHHH,
HaJU4KMe MbLIa, BOJbI, TyaJeTHOW Oymaru u
mp.);

- CAaHUTApHOE COCTOSHUE MOMEIICHU OpraHu-
3aIHi;

- BO3MOXHOCTh OpOHHUPOBAHHUS YCIYTH/I0-
CTYIHOCTb 3alMCH Ha MOJy4YeHHUE ycinyru (1o
tenedoHy, C ucroiab3oBaHueMm cetu «HHTep-
HET» Ha O(QUIMATHHOM CalTe OpraHHU3aIH,
MIPH JIMYHOM TIOCEIICHUH U TIP.).

2.2. Bpemsi 0)ku1anus MpeoCTaBICHUS YCIYTH

He ycranoBiieH.

2.3. KoM$popTHOCTH yCIIOBHI TTPeAOCTaBICHUS
YCIIYT.

OueHuBaeTcs nojydarenaem ycayru. Jlamee mo
YCTaHOBJICHHOW (DOpMYJie BBIBOJAMUTCS 3HAUE-
HHE JaHHOTO Imokasarens no mkaixe 0-100 oan-
JIOB.

3. Kpurepuit «J{ocTynmHOCTb yCIyT ISl HHBAJIUIOBY:

3.1. OGopynoBanue TEPPUTOPHH, IPHIIETarO-
el K OpraHu3alnu, U €€ MOMEIICHUN ¢ y4dé-
TOM JIOCTYIHOCTH JJISi UHBAIHJIOB:

- 000pyIOBaHWE BXOJHBIX TPYII TaHIY-
caMU/TIOIBEMHBIMH TUTaTGOpMaMu;

- HAJIMYHME BBIJCIICHHBIX CTOSIHOK IS aBTO-
TPAHCIIOPTHBIX CPEJICTB MHBAJIHJIOB;

- HaJU4He aJanTHPOBAHHBIX JIM(TOB, MOPYY-
HEl, pacIIUPEHHBIX IBEPHBIX MPOEMOB;

- HaJIM4Me CMEHHBIX KPECEe-KOJSCOK;

- HAJIMYKe CelHuaIbHO 000PYJOBAHHBIX CaHH-
TapPHO-TUTUEHUYECKHUX MMOMEIIECHUH B OpPTaHU-
3aIHH.

OrneHuBaeTCsl 3KCIEPTOM HCXOAd U3 pacuéra
20 GanIoB 3a HATMYKE KaX10T0 YCIOBUS, HO HE
6omnee 100 6amwioB OT MATH U BHIIIE YCIOBUN
JIOCTYITHOCTH J1JIs1 UHBAJIUJIOB.

3.2. ObecnieueHue B OpraHu3aly yCIOBUH J10-
CTYIHOCTH, IMO3BOJISIFOIIMX WHBaIMIAaM IOJIY-
YaTh YCIYTU HapaBHE C APYTUMH, BKIIOYas:

- AyOnupoBaHME A MHBAJIHMJIOB IO CIYXy U
3pEHUIO0 3BYKOBOMU U 3pUTEIHHON HHPOPMALINH;
- TyOnupoBaHUE HaIMUCEH, 3HAKOB U MHOM TeK-
CTOBOM U rpaduyeckoil ”HPOpMaIuU 3HaAKaMH,
BBITTOJIHEHHBIMU pelbe(HO-TOUCUHBIM MIpUQ-
ToM bpaiins;

- BO3MO’KHOCTbh TPEJOCTABICHHUS HWHBAIUJIAM
o CIyXYy (CIIyXy U 3p€HHIO) YCIYT Cypaonepe-
BOIUMKA (TU(IOCYpPAOTIEPEBOTIHNKA);

- HaJINYWe aTbTePHATUBHON BepCHH O(QUITHAITE-
HOro caiita opranu3zauuu B cetn «MHTEepHET»
JUTSL UTHBAJIUOB IO 3PEHUIO;

- MIOMOIIlb, OKa3bIBaeMas pabOTHUKAaMHU Opra-
HU3aLWH, POLIEANINMU HE0OX0AUMOoe 00yye-
HUE (MHCTPYKTHPOBaHUE) (BO3MOXHOCTH CO-
MIPOBOXK/IEHUS] paOOTHUKAMH OpPraHU3allln);

OueHuBaeTcs HKCIEPTOM HCXOIA M3 pacuéra
20 GansoB 3a HATMYKE KaX/10T0 YCIOBUS, HO HE
6onee 100 OamIoB OT MSATHU U BBIIIE YCIOBHMA
JIOCTYITHOCTH JIJIs1 UHBAJIMJIOB.




- HajJuyde BO3MOXKHOCTHU IPEIOCTaBIICHUS
yCIyTH B AWCTAHIIMOHHOM PEXKUME WU Ha
JIOMY.

3.3. IoCTYIHOCTb YCIIYT /JIs1 HHBAJIHJIOB.

OrneHuBaeTCs MONyYaTeNssMid yCIyT - UHBAJU-
namu. Jlanee mo ycTaHOBJICHHON (hOpMYyJie BbI-
BOOUTCS 3HAYECHHE MHAHHOIO IIOKa3aTensd II0
mkajue 0-100 6ayuios.

4. Kpurepuit «/loOpoxkenarenbHOCTh, BEXKIHMBOCTh PAOOTHUKOB OpraHU3a-

oum».

4.1. JobposkenaTeabHOCTh, BEKIUBOCTH pa-
OOTHUKOB OpTaHU3alMU, OOCCIICUYNUBAIOIIUX
NEPBUYHBIN KOHTAKT ¥ WH()OPMHUPOBAHUE TIO-
ny4atens yciyrd (paOOTHHKH CIPaBOYHOM,
KacCHphl W Tpouee) MPU HEMOCPEICTBEHHOM
00pallleHuu B OpraHu3aIuio.

OueHuBaeTcs nojydarenaem ycayru. Jlamee mo
YCTaHOBJICHHOW (DOpMYJie BBIBOJAMUTCS 3HAUE-
HHEe JaHHOTrO mokasarens no mkaine 0-100 oan-
JIOB.

4.2. JoOposkenaTeabHOCTh, BEKJIUBOCTH pa-
OOTHHKOB OpraHu3anuu, 00eCIeUYnBaAIOIINX
HEMOCPEJICTBEHHOE OKa3aHWE YCIYTH IpHU 00-
paIICHUH B OPTaHHU3AIHIO.

OueHuBaeTcs noayuareneMm ycayru. Jlanee no
YCTAaHOBJICHHOW (DOpMyJie BBIBOJAMTCS 3HAUC-
HHUE JaHHOTO Iokasarens no mkaine 0-100 oan-
JIOB.

4.3. JoOposkenaTeabHOCTh, BEXKJIUBOCTH pa-
OOTHUKOB OpTaHHU3AIMH IPU HCIIOTH30BAHUH
JUCTaHIIMOHHBIX (DOPM B3aUMOJICHCTBUSI.

OueHuBaeTcs noayuarenem ycayru. Jlanee no
YCTaHOBJICHHOW (DOpMYJie BBIBOJAMTCS 3HAUe-
HHUE JaHHOTO Imokasarens no mkaie 0-100 oan-
JIOB.

5. Kpurepuit «Y 10BI€TBOPEHHOCTD YCIOBUSIMH OKAa3aHUS YCIYT»:

5.1.ToTOBHOCTH PECKOMCHAOBATb OPpraHru3aluro
POACTBCHHHUKAM U 3HAKOMBIM.

OuenuBaetcs nonydareneMm yciuyru. Jlanee mo
YCTAHOBIICHHON (OpMyIJie BBIBOAMTCS 3HAYE-
HHE TaHHOI'O MOKa3aTelsl OLEHKH KadyecTBa IO
mkajue 0-100 6auios.

5.2. YnobcTBo rpaduka paboThl OpraHU3aIUH.

OrnenuBaeTcs moyyvareieM yciyru. Jlanee mo
YCTaHOBJIEHHOU (hOpMysie BBIBOAMUTCSA 3HAUE-
HHE JAaHHOI'O IOKAa3aTels OLEHKN Ka4ecTBa II0
mikajue 0-100 6auios.

5.3. YI0BIETBOPEHHOCTD B IIEJIOM YCIIOBUSIMU
OKa3aHMs yCIIyI' B OpraHU3alUU.

OrneHuBaeTcs moyyvareieMm yciyru. Jlanee mo
YCTaHOBJIEHHOU (hOpMysie BBIBOAMUTCA 3Haue-
HHE JAaHHOT'O IOKA3aTels OLEHKN KadecTBa II0
mikazue 0-100 6auios.

Kaxaplii mokasaTesb OIEHKM KauecTBAa MMEET 3HAUYMMOCTh B paMKaX CBOEIo
kputepusi. UToropoe koandecTBo OAIJIOB MO MOKa3aTesIM OLICHKHA KauecTBa U KpH-
TEPUIO PACCUUTHIBACTCS C YUYETOM 3HAYMMOCTH COOTBETCTBYIOIIMX IOKa3aTenen
OIIEHKM KaudecTBa. MakcUMalbHO BO3MOXKHAs BEJIMYMHA KaXXJOro IMOKa3aTess
OIICHKM KadecTBa M KaXKJIOTO KPUTEPHs OIEHKU KadecTBa cocTamisieT 100 Gamos.
JlanHbie npuBoAsSTCS B TAOM. 1.




Taoauna 1

[Tokazarens/Kpurepuit

3HAYMMOCTh
[MOKa3aTes

banmsr
MOKa3aTeJs
(max)

3HaueHue
IMOKa3aTeIs
(max)

[Tokazarens 1.1 «CooTBercTBHE MHPOPMA-
LIUH O JIeATEIbHOCTU OpraHu3alliy, pa3Me-
MIEHHOW Ha OOILIENTOCTYIHBIX HHpOpPMALU-
OHHBIX pecypcax, NepeyHIo HH(pOpMALMU U
TpeOOBaHUSAM K HEH, YCTAaHOBJIEHHBIM HOP-
MaTHBHBIMH [TPABOBBIMU aKTAMMU).

0,3

100

30

[Tokazarens 1.2 «Obecnieuenne Ha OQHIIH-
QIPHOM CaliTe OpraHu3allMy HaTU4Yus |
(YHKIMOHUPOBAHUS JUCTAHIIMOHHBIX CIIO-
co00OB 00paTHOM CBSI3M M B3aWMOJICHCTBHS
C MOJTYJaTEIIIMH YCIYT».

0,3

100

30

[lokazatens 1.3 «/lons mnomyuarenei
YCIIYT, YIOBJIETBOPEHHBIX OTKPBITOCTHIO,
HOJHOTON U IOCTYIHOCTBIO HH(POPMALIUH O
JIESITEIBHOCTH OpraHu3allui, pa3MelEH-
HOW Ha MH(OPMAIMOHHBIX CTEHAAX, Ha
caifte B ”H(pOPMAIIMOHHO-TEIIEKOMMYHHUKa-
HHUOHHOMU ceT «HTEepHEeTY.

0,4

100

40

Htoro no kputeputo 1 «OTKpBITOCTD U J10-
CTYIHOCTh MH(oOpManuu o0 opraHuzanuu
KYJIBTYPbI».

100

[Tokazatens 2.1 «OOGecneyeHue B OpraHu-
3anuu KOM(OPTHBIX YCIOBUH IS TIPEO-
CTaBJICHUS YCIIYT.

0,3

100

30

[Tokazatens 2.2 «Bpemst oxugaHus mpeao-
CTaBJICHUS YCITYTH.

JlaHHBIM T1OKa3arenb [ OpraHu3aLui
KYJbTYPbI HE YCTAaHOBJIEH.

IIpu pacu€re UTOrOBOro 3HAYEHUs KpUTE-
pust «KomdpopTHOCT yciIoBH NpenocTas-
JIEHUS YCIIYT» JUJIsl OpPraHU3aluil KyJIbTYphl
HCIIOJIb3YETCS pacy€THas BEIMYMHA ITOKa-
3atens (2.2), KOoTopasi OmpenersieTcss Kak
cpenHee  apupMETHYECKOE KOJIUYECTBO
0aJTOB IO YCTAaHOBJICHHBIM TTOKa3aTeIsIM
2.1u23.

s pacu€THOM
BEJIMYMUHBI T10-
Kazarens 2.2
MIPUMEHSIETCS
3HAYUMOCTD
IOKa3aTes

0,4

100

40

[lokazatenr 2.3 «/lons momyuaTeneit
YCIIYT, YAOBIETBOPEHHBIX KOM(DOPTHOCTHIO
YCJIOBHI MPETOCTaBICHUS YCIYT».

0,3

100

30

HUtoro mo kputeputo 2 «KomdpopTHOCTH
YCJIOBHM IPEJOCTABICHUS YCIYI».

100

[Tokazarens 3.1 «O60OpyIOBaHUE TEPPUTO-
pUH, MPWIETAIONIeH K OpraHu3anuu, u eé
MIOMEIIEHUN € y4E€TOM JOCTYIHOCTH JUIS
WHBAJIHNIOBY.

0,3

100

30
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[Tokazatens 3.2 «OOGecrneyeHue B OpraHu-
3alUM YCIIOBUM JOCTYIIHOCTH, IIO3BOJISIO-
[IMX UHBAJIMAM MOJIy4aTh YCIIYTH HapaBHE
C IpYTUMMY.

0,4

100

40

[Tokazarenr 3.3 «/lons momydarenei
YCIIYT, YIOBJIETBOPEHHBIX JOCTYIHOCTBIO
YCIIYT JJi MHBAJIHUJIOBY.

0,3

100

30

Htoro mo kputepuio 3 «JloCTYHmHOCTB
YCIIYT JJI1 MHBAJIUIOBY

100

ITokazarenr 4.1 «/lona mnomydareneit
YCIIYT, YIOBJIETBOPEHHBIX T0OpOKENIaTesb-
HOCTBIO, BEXJIMBOCTHIO PaOOTHUKOB Opra-
HU3ALWU, 00ECleYnBaIOUINX MEePBUYHBIN
KOHTaKT U MH()OPMHPOBAHHE MOTydaTels
yciyru (pabOTHUKU CIPAaBOYHOM, KacCHUPBI
U TMpoYee) MPU HEMOCPEACTBEHHOM 00pa-
HICHUH B OPTraHU3aIUION.

0,4

100

40

[Tokazarenr 4.2 «Jlons mnomyuatenei
YCIIYT, YAOBJIETBOPEHHBIX JOOPOXKETATEIIb-
HOCTBIO, BEXJIMBOCTBIO PaOOTHUKOB Opra-
HU3alMM, OOECIEeYNBAIOIINX HEMOCPe-
CTBEHHOE OKa3aHue YCIyTrd Ipu obpaiie-
HUU B OPTaHU3ALHUION.

0,4

100

40

[lokazatens 4.3 «/[ons mnomyuareneit
YCIIYT, YAOBJIETBOPEHHBIX JOOPOXKETATEIIb-
HOCTBIO, BEXJIMBOCTBIO PaOOTHUKOB Opra-
HU3aLMU [TPU UCTI0Ib30BaHUU JUCTAHIIMOH-
HBIX (OpPM B3aUMOJICHCTBUSY.

0,2

100

20

Htoro no kpureputo 4 «Jlobpoxenarennb-
HOCTb, BEKIMBOCTh pAOOTHUKOB OpraHu3a-
OUun».

100

[Tokazarens 5.1 «Jlona mnomyuaTeneit
yCIyT, KOTOpBIE TOTOBBI PEKOMEHIOBATH
OpraHu3allMi0 POJICTBEHHUKAM U 3HAKO-
MBIM.

0,3

100

30

[lokazatenr 5.2 «/lons mnomyuarenei
YCIIYT, YIOBJIETBOPEHHBIX TpaduKOM pa-
OOTBI OpraHu3alUuNy.

0,2

100

20

[Tokazatenr 5.3 «/lons momyuarenei
YCIIYT, YAOBJIETBOPEHHBIX B LIEJIOM YCIOBHU-
SAMU OKa3aHWs YCJIIYT B OpraHU3alun.

0,5

100

50

HUrtoro mo xputepuio 5 «Ya0BieTBOpEH-
HOCTb YCIIOBUSIMU OKa3aHUS yCIYT.

100
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3. MeToanka pacuéra nokasarteJeil, XapakTepu3yOIMX o01He KPUTepPUU
OLICHKH Ka4YeCcTBA YCJA0BUM OKa3aHUA YCIYT

Pacuér nmokazareneil, XapakTepU3yOIIUX 00IIME KPUTEPUN OLIEHKU KadecTBa
YCIIOBHUI OKa3aHMs yCIyT OPraHU3alMsIMU KyJIbTYpbl, IPOU3BOIUTCS 11O CIAEAYIOLUM
dbopmynam B 6aiiax.

1. Pacuér noka3zatenei, XxapakTepu3yOIIMX KPUTEPUM OLIEHKH KadyecTBa «OT-
KPBITOCTh M JOCTYIMHOCTh UH(GOPMAIIUU 00 OpraHu3aluU KyJIbTYPbI»:

a) 3HaUeHUe mokasarens oueHku kadectsa 1.1 «CooTtBeTcTBHE MH(DOPMALIUY O
JESITeIbHOCTH OpPTraHu3alliy, pa3MEeIEHHON Ha 0OIIEAOCTYMHBIX HH(POPMAIIMOHHBIX
pecypcax, nepeyHio nHGopManuu U TpeOOBaHUSAM K HEH, YCTAaHOBICHHBIM HOpMa-
TUBHBIMH [TPABOBBIMU aKTaMH Ha MH(POPMAIIMOHHBIX CTEHaX B MIOMEIICHUH OPTaHU-
3a1ud, Ha o(pUIIMaIBLHOM CalTe OpraHM3alMKd B UH()OPMAIIMOHHO-TEIEKOMMYHHUKA-
IUOHHOM cetu «HTepHEeT», onpenensercs no GopMyIie:

1 HCTGH):[ + HcaﬁT

x(
2 HHOpM-CTeH}l I/IHopM-caﬁT

)% 100, (1.1)

rIe.

Werens - 006€M nHGOpMaIuU (KOIMYECTBO MAaTEPUATIOB/€IMHUL] UHPOpMAITUN),
pa3sMeniéHHON Ha WH()OPMAIIMOHHBIX CTEHAAaX B MOMEIICHUU OPTraHU3alUU KYJib-
TYpHI,

Weaiir - 006EM rHGOpMALIUU (KOJTMYECTBO MATEPUATIOB/€AMHUIL UH(POPMAIUN),
pa3MeIIEHHON Ha OPUIIMAIIBHOM CaiiTe OpraHU3aluy KyJbTypbl B ceTu «HTepHEeTY;

Wuops-crens = 00bEM HH(POpMaLMK (KOJIMYECTBO MaTEPUAIOB/€IMHUL] HH(POpMa-
IIUH ), pa3MEIIeHNE KOTOPOM Ha CTeH1aX B TOMEIIICHUH OpTraHU3alluy KyJbTYphI yCTa-
HOBJIEHO HOPMATHUBHBIMHU ITPABOBBIMHU aKTaMHU;

Whopm-caiir = 00bEM MHPOpMAIUK (KOJTMUYECTBO MaTEpHaIOB/e€AMHULl HH(POpMa-
IIMH ), pa3MeIIeHUEe KOTOPOH Ha O(PHUITMaTLHOM CaliTe OPraHU3aIMH KYJIbTYPhI B CETH
«HTEepHET» YCTAaHOBJICHO HOPMATUBHBIMU ITPABOBBIMHU aKTAMHU;

0) 3HaUeHWE TTOKa3aTessl oneHKH KadecTBa 1.2 «O0ecneueHre Ha opuITab-
HOM caiiTe OopraHu3aliyi HaJIu4Yus 1 YyHKIIMOHUPOBAHHUS JTMCTAHIIMOHHBIX CITOCOOOB
00paTHOM CBS3U U B3aUMO/ICUCTBUS C MOTY4YaTeNISIMHU YCIYT, TeJie(OoHAa, DIEKTPOHHON
MOYThI, DJEKTPOHHBIX CEepBUCOB ((popMa s moAadu HSJIEKTPOHHOTO oOparle-
HUsI/Kano0bl/TIpeyioKeHus; paszael «HacTo 3agaBaeMble BOIMPOCH»; MOTyYeHUE KOH-
CyJIbTAIlUU TI0 OKa3bIBAEMbIM yCIIyraM U TIp.), 00eCleueHue TeXHUUECKON BO3MOXK-
HOCTHU BBIPa)XEHUS TOJIydaTeJIeM yCIyr MHEHUS O Ka4eCTBE OKa3aHUs yCJIyr (Halu-
YKe aHKEThI JUIS ONPOca I'pakJIaH WIIM THUIIEPCCHUIKU Ha He€)» onpeaensercs mo Gop-
MyJI€:

HJII/ICT = TJII/ICT X szcn (12)
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rie:

T wer - KOTHYECTBO OQAIOB 3a KaXKIbIA AUCTAHIIMOHHBIM CIIOCOO B3aMMOJCH-
CTBHS C ToJrydaTensiMu yeayr (o 30 6auioB 3a Ka bl c11oco0);

Ciuer - KOTMUECTBO (DYHKIIMOHUPYIOUIUX JUCTAHIIMOHHBIX CIIOCOOOB B3aMMO-
JIEUCTBHUA C TIOJydaTeNsiIMU yCIIyT, HH(OpMaIus 0 KOTOPBIX pa3MelleHa Ha OpuIu-
aJbHOM CalTe€ OPraHU3ALMNU KYJIbTYPBHI.

[Tpu Hanmuuuu ¥ QyHKIIMOHUPOBAHUU OoJiee TPEX AUCTAHIIMOHHBIX CIIOCOOOB
B3aMMOJICUCTBHS C TIOJMydaTeIsIMU yCIIyT MOKa3aTeb OICHKU KadecTBa 1.2 mpuHU-
MaeT 3HaueHue B 100 6amos;

B) 3HAUCHHME TMOKa3aTess oreHkn kadecTBa 1.3 «/loys momydareneit yciyr, yao-
BIIETBOPEHHBIX OTKPBITOCTHIO, MIOJTHOTON U JOCTYITHOCTHIO HHPOPMAIIUH O JIEATEIh-
HOCTH OpTaHU3aIH, pa3MemEHHON Ha MH(GOPMAIIMOHHBIX CTEHAX, HA CATE B MH-
(hopMaIMOHHO-TEIICKOMMYHHUKAITMOHHOU ceTn «HTepHeT», onpenensercs mo ¢op-
MyJI€:

yCTeH}l + ycaﬁT
2 ><LIO6HI

1o, = ( )x100, (1.3)

Ecau xonm4ecTBO ONMPOIIEHHBIX TpaXaaH, OTBETUBIIIUX HA BOIIPOC 00 yI0BIIE-
TBOPEHHOCTU OTKPBITOCTHIO, TIOJIHOTOM U JOCTYMHOCTHIO MHGOPMAIINH, Pa3MEIIEH-
HOI Ha CTeHJIax M Ha CaiiTe pa3InyaeTcs, pacy€T NpOU3BOAUTCA 1O (HOpMyJIe:

HOTprI[ — 1 % ( yCTCHZ[ + ycaﬁT )X 100, (13)

2 LI061_11 -CTCH]T LI061_11 -caiT

rae:

VY crenn - YMACIIO TOJIYYATENIEN YCIIYT, YAOBIECTBOPEHHBIX OTKPBITOCTHIO, MOJIHO-
TOM ¥ TOCTYMHOCTHIO MH(GOPMAIINH, pa3MEIIEHHON Ha UHPOPMAIIUOHHBIX CTEH/IaX B
MIOMEIICHUN OPraHU3aluu KYJIbTYpHI;

VY caiir - YACIIO TOJIyYaTEIEW YCIIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, IMOJHO-
TOM ¥ TOCTYMHOCTHIO MH(GOPMAITNH, pa3MEIIEHHON Ha O(DHUIIMAIIBHOM CaliTe OpraHu-
3allUH KYJIbTYPHI;

Yo6u-crenn = YUCIO OMPOUIEHHBIX IPAXKJaH, OTBETUBLIMX Ha BOMPOC 00 yI0BIIE-
TBOPEHHOCTU OTKPBITOCTHIO, TIOJTHOTOW M TOCTYMHOCTHhIO HH(POPMALIUH, PA3MELIEH -
HOM Ha MHPOPMAITMOHHBIX CTCHIAX;

Yo6u-caiir = YUCIIO OMPOIICHHBIX IPa’KJaH, OTBETUBIIMX HAa BONPOC 00 yAOBIE-
TBOPEHHOCTU OTKPBITOCTHIO, TIOJTHOTOW M TOCTYMHOCTHhIO HH(POPMALIUH, PA3MELIEH -
HOU Ha o(UIIMATIEHOM calTe.

Htoro mo kputepuio 1 « OTKPHITOCTH U JOCTYIMHOCTh HH(OpMAIuu 00 OpraHu-
3al[UU KYJbTYpPbD»:

Kl = (0,3XHMH¢) + 033 XHH”CT + O,4XH0Tprﬂ)_
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2. Pacu€t nokazarenei, XapakTepU3yIOIIMX KpUTEpUid OLIEeHKH kauecTBa « Kom-
(OpPTHOCTH YCIOBUI IPEAOCTABICHUS YCIYT»:

a) 3HAUCHUE MOKa3aTess OLleHKH KayecTBa 2.1 «ObecnieueHre B opraHu3aiiu
KOM(OPTHBIX YCIOBHM JIsl IPEAOCTABICHUS YCIIYT: HaJu4ne KOM(OPTHOM 30HBI OT-
Ibixa (0KWIAHUS), HAJIMYUE M MOHSATHOCTh HAaBUTALIMM BHYTPU OpPraHMU3AlUM, JO-
CTYITHOCTb IUTHEBOM BOJIbI, HAJIMYUE U JOCTYITHOCTh CAHUTAPHO-TUTMEHUYECKUX I10-
MEIIeHNUH (YUCTOTa MOMEIIEHUH, HaJIMuKie Mbljla, BOJbI, TyaJeTHOH OyMaru u mp.),
CaHUTApPHOE COCTOSIHME MOMEIIECHUA OpraHu3alii, BO3MOXHOCTb OpOHHPOBAHHUS
YCIYTH/AOCTYIIHOCTh 3alIUCH Ha TOJIydyeHHUe YCIyru (mo tenedoHy, ¢ MCHOJIb30Ba-
HueM cetu «HTepHeT» Ha OPUIIMATEHOM CaiiTe OpraHu3aliy, IPU JTTIHOM MOCEIIe-
HUU U TIP.)», ONpeesieTcs no popmyre:

HKOM(’p.ycn = TKOM(pXCKOM(b; (2 . 1)

re:

Tromp - KOTMYECTBO OAJIIOB 3a KaXkJ10€ KOM(POPTHOE YCIOBUE NMPEAOCTABICHHUS
ycayr (1o 20 6ais1oB 3a Kaxk10e KoMGOPTHOE YCIOBHUE);

Cromp - KOIMYECTBO KOM(OPTHBIX YCIOBHUM MPEIOCTABICHUS YCIIYT.

[Tpu Hanmuuuu 0ATH ¥ 6051€€ KOM(POPTHBIX YCIOBUI PEIOCTABIECHUS YCIYT M0~
Ka3aTesb OLEHKU KauecTBa 2.1 npunumaer 3Hauenue B 100 6aos;

0) mokaszaTenb OLICHKM KadecTBa 2.2 «Bpems 0XHIaHUsS NpPeaOoCTaBICHHS
YCITyTW» 711 OPraHU3alHid KyJIbTYPhl HE YCTAaHOBIICH.

[Tpu pacuére uroroBoro 3naueHus kpurepus «KoMmpopTHOCTH ycioBUl peo-
CTaBJICHUS YCIIyT» JIJIsl OpTraHU3aIfil KyJIbTYPhl UCIIONB3YeTCsl pacu€THAs BEIMYMHA
nokaszares (2.2), Kotopas onpeiesieTcsl Kak cpeinee apudMeTHIecKoe KOTUIECTBO
0aJIJIOB MO YCTaHOBJIEHHBIM MOKa3zaTessim 2.1 u 2.3 no dpopmyse:

HKOMCb.yCH + HKOMq)y[L- (2 ' 2)
2

HKO)KH;[ =

re:

[Mkompyen - OOECHIEUEHHE B OpraHu3aluyd KOMQOPTHBIX yCIOBUH (ITOKa3aTelb
2.1);

[Tv% - 1o mosydaTenedl yciIyr, yIOBJIETBOPEHHBIX KOM(OPTHOCTHIO
IPEeIOCTaBICHUS yCIyT Opranu3aiuen (mokasareis 2.3);

B) 3HAUCHHE TOKa3aTessl OleHKW KaudectBa 2.3 «/lomst momyuareneit ycimyr,
VIAOBIICTBOPEHHBIX ~ KOM(OPTHOCTHIO  YCIOBHM  TPEAOCTABIICHUS  YCIIYTY,
omnpenensieTcs mo hopmyiie:

HKOMCb — LOMQ) xlOO (2 3)
ya LI ) .

0011
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rae:

YoM - ypcno modyyaTenaed yCIyr, YIOBJICTBOPEHHBIX KOMQPOPTHOCTHIO
NPEAOCTABJIEHUS YCIYT OPraHU3alHuell KyIbTypHI;

Uoow - 0OIIIEE YHCIIO OMPOIICHHBIX MOJTyYaTeNneil yCiayr.

Htoro no kpureputo 2 «KomMbpopTHOCTH yCIIOBUI MPEAOCTABICHUS YCITYT:

K2 = (093XHKOM(1),ycn + 0,4 XHO)KI/I,Z[ + 0,3 XHKOM(byﬂ).

3. Pacuér nokaszareinen, XapakTEPU3YIOINX KPUTEPUN OLIEHKU KadecTBa «Jlo-
CTYIHOCTb YCIIYT JIJISl UHBAJTUIOB:

a) 3HaYEHHUE TMOKa3aTens oleHKH kauecTBa 3.1 «ObopynoBaHue TEppUTOPHUH,
MPWIETAOIIEN K OPraHU3aluu, U €€ TOMEIIECHHI C y4€TOM TOCTYITHOCTH JIJIsl HHBA-
TUI0B: 000pyAOBaHKE BXOJHBIX TPYII MaHIyCaMH/TMOABEMHBIMU TUTaT(HOpMaMu,
HAJIMYKE BBIICICHHBIX CTOSHOK JJI aBTOTPAHCIIOPTHBIX CPEACTB MHBAIWIOB, HAJIU-
que aJlaliTUPOBAHHBIX JTU(PTOB, MOPYYHEH, pACIIMPEHHBIX JBEPHBIX MPOEMOB, HAJHU -
Y€ CMEHHBIX KpPECeN-KOJSICOK, HaJMune CHEHalbHO 000pYI0OBaHHBIX CAaHUTAPHO-
TMTMEHUYECKUX TOMELEHUI B OPTaHU3alun», ONpeIesieTcs o popmyIe:

HOprzLOCT = ToprI[OCT x CoprZ[OCT ) (31)

rje:

TP joer = KOJIMUECTBO OAJIJIOB 3a KAXKJI0€ YCIOBHE JOCTYMHOCTH OpraHU3aIuu
Ju1st uHBaIIUIOB (110 20 0asyIoB 3a KaXa0€ YCIOBUE);

CP joer = KOJIMYECTBO YCJIOBUM TOCTYITHOCTH OPTaHU3ALUN J1JIsI UTHBAIUIOB.

[Ipu Hanmuuuu OITH ¥ 00JIee YCIOBUN TOCTYMTHOCTH YCIIYT JJISi HHBAJIUIOB I0-
Ka3aTesb OICHKHU kKadecTBa 3.1 mpuHuMaeT 3HaueHue B 100 6anos;

0) 3HaUCHME TTOKa3aTeNsl OIEHKH KadecTBa 3.2 «O0ecIeueHne B OpraHu3aiuu
YCIIOBUMN JOCTYITHOCTH, MTO3BOJISIONINX MHBAIMIAM TIOJIy4aTh YCIYTH HapaBHE C ApPY-
TUMU, BKJIIOYast: TyOJIMpoBaHUE JIJIsi MHBAJIMJIOB MO CIIYXY M 3pEHUIO 3BYKOBOH U 3pH-
TeapbHOU MHbOpMaIK, TyOIupOBaHUE HAIUCEN, 3HAKOB U MHOW TEKCTOBOW M Tpa-
duyeckoit nHGpoOpMaIK 3HaKaMH, BBHITIOJIHEHHBIMU PeNbe(HO-TOUCUYHBIM MIPUPTOM
Bpaiins, BO3MOXHOCTh MPEJOCTABICHUS] UHBAIHMAAM IO CIyXy (CIyXy U 3PEHHIO)
yCIyT cypAaornepeBogunka (TH(IOCYpIONEPEBOIYNKA), HATUYUE aATbTEPHATUBHOMN
Bepcun 0UIMATBHOTO cailiTa opraHu3anuu B cetu «HTepHeT» NJii HHBAJIUIOB IO
3pEHUI0, TOMOIIlb, OKa3bIBaeMasi pAOOTHUKAMH OPTaHU3aIIMH, TPOIIEAIIUMHI HE00XO0-
auMoe o0yyeHue (MHCTPYKTUpPOBaHHUE) (BO3MOYKHOCTBH COIPOBOXKJIEHUS PAaOOTHU-
KaMy OpraHu3alliu), HaJIM4yue BO3MOKHOCTH MPEIOCTABJICHUS YCIYTH B AUCTAHIIU-
OHHOM PE&XHUME WIH Ha IOMY», Olpeensiercs no Gopmyie:

HyCHermCT = TYCHerIOCT X Cycnyrnocn (32)
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rie:

TYT oer - KOTMUECTBO OAIIJIOB 32 KaXJ0€ YCIOBUE JOCTYIMHOCTH, MO3BOJISIO-
iee MHBAJIKIAM IOdy4yaTh YCIYTd HapaBHe ¢ Apyrumu (rmo 20 6ayioB 3a KaxKao0e
yCJIOBHE);

CYT joer = KOJMYECTBO YCIOBHUH JOCTYITHOCTH, MO3BOJIAIONIMX UHBAIUIAM T10-
Jy4aTh YCIYT'H HApABHE C IPYTUMHU.

[Tpu Hanuuuu msITH ¥ 60JIee YCIOBUM TOCTYITHOCTH, MTO3BOJISIONIMX HHBATUIAM
MOJTy4aTh YCIYTH HapaBHE C APYTUMH, TIOKA3aTENNh OIEHKH KadyecTBa 3.2 MPUHUMAET
3HadyeHue B 100 6amios;

B) 3HAYCHHME TIOKa3aTeNs OlleHKH KadecTBa 3.3 «/[oys momydareneit yciyr, yao-
BJIETBOPEHHBIX JTOCTYITHOCTBIO YCIYT ISl HHBAIHIOBY, ONIpeAesieTcs o Gopmyre:

y,HOCT

[17oct. = (
ya
o

)x100, (3.3)

rze:

VAT - qycio Mojydaresied yeiayr-uHBajau0B, yIOBIETBOPEHHBIX JOCTYIIHO-
CTBIO YCIIYT JUI NHBAJIUOB,

U,us - YHCIIO OIPOLLIECHHBIX IIOJIyYaTeIeH yCIyr-UHBAIUIOB.

Hroro kputeputo 3 «/loCTyITHOCTD yCIyT JUIsl HHBAJIUIOBY:

K® = (0,3XT1P ¢ + 0,4XTT ™ yoe; + 0,3% T177y1)

4. Pacuét nokasareneil, XapakTepu3yoIUX KpUTEpUid OLIEHKU KadecTBa «J{00-
POKENaTeIHbHOCTh, BEKIUBOCTh PAOOTHUKOB OPTaHU3AIII)

a) 3HAYCHHE MMoKa3aTess oleHKH kauecTna 4.1 «/{ons momyyarenei yenyr, yao0-
BJICTBOPEHHBIX JOOPOKETATEIHHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aIliH,
00€eCreunBaONINX TMEPBUYHBIA KOHTAKT U WH(OOPMHUPOBAHHME TOJIy4aTENs YCIyTd
(paOOTHUKYM CIIPABOYHOM, KACCUPHI U IPOYEE) MPU HEMOCPEICTBEHHOM OOpAaIleHUH B
OpraHU3aINIo», OTIPEIeTIAeTCs 0 (GopMyIIe:

'}/ TIePB.KOHT

MEepPB.KOHT  —
H ya — ( q
001

)x100, (4.1)

rae:

YUPBKROHT _ qycno moydaTesie yeiyr, YJIOBIETBOPEHHBIX JOOPOXKEIATEIbHO-
CTBIO, BEXKJIMBOCTHIO PA0OTHUKOB OpraHU3aIMK, 00ECIIeUHBAIOIIUX TEPBUYHBINA KOH-
TaKT U UH(POPMUPOBAHKE MTOTYUYATENS YCIYTH;

Uoow - 0OIIIEE YHCIIO OTPOIICHHBIX MOTydaTeIe yCayT;

0) 3HaueHME MoKa3aTess OleHKW kaudectBa 4.2 «Jlons momyuareneit ycmiyr,
YIOBIIETBOPEHHBIX JTOOPOKENATEILHOCTHIO, BEXKINBOCThIO PAOOTHUKOB OpraHu3a-
1M1, 00€CTIeUNBAIOIINX HETIOCPEICTBEHHOE OKa3aHWe yCIYTH MPU 0OpaIlleHu! B Op-
TaHU3AIUI0», OTIPENIETISETCS TT0 (opMyIIe:
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Y/ OoKas.yeiyr

[Ioxasyemyr = (
ya
q06m

)x 100, (4.2)

rie:

YOKRBYET - qycIio MoaydaTesied yCelIyT, yAOBIETBOPEHHBIX JOOPOKEIaTeIbHO-
CTBIO, BEXKJIMBOCTHIO pA0OTHUKOB OpraHu3aIuu, 00eCleuynBaroINX HEOCPEICTBEH-
HOE OKa3aHWe yCIIyTH;

Yoo - 0OIIIEE YKCIIO OMPOIICHHBIX MOJIyYaTeIeH yCIIyT;,

B) 3HAUCHHME TIOKa3aTess olleHkn kadecTBa 4.3 «/[oys momydareneit yciyr, yao-
BJICTBOPEHHBIX JTOOPOKETATSIBHOCTHIO, BEXKIMBOCTHIO PAOOTHHKOB OpPTaHU3AINH
MIPU HCIIOJIH30BAHUH JTUCTAHITMOHHBIX (GopM B3ammojercTBus (o TenedoHy, 1o
AJEKTPOHHON MOYTE, C MOMOIIBIO JIEKTPOHHBIX CEPBUCOB (MOJAUYM 3JIEKTPOHHOTO
oOparnieHus/Kano0/mpeasioKeH, 3aNMCH Ha MOJIYYEHUE YCIIYTH, MOJy4YeHUe KOH-
CYJIbTAllUU 110 OKa3bIBAEMBIM yCIIyTaM U IIp.))», onpeaesercs no Gopmyre:

BEKJI. IUCT
vy

LI0611[

BOKILIUCT  —
H yao = (

)x 100, (4.3)

rje:

YESCLAKCT - qpciio mosy4yaTeaen yCeiIyr, YIOBIETBOPEHHBIX JOOPOXKEIATeIbHO-
CTBIO, BEXKJIMBOCTbIO PAOOTHUKOB OpraHU3allMHM MPH MCIOJIb30BAaHUU JUCTAHIUOH-
HBIX (POpPM B3aMMOJIEHCTBHUS;

Yoo - 0OIIIEE YKCIIO OMPOILICHHBIX MOTyYaTeeH yCIyT.

Htoro no kpurepuio 4 «J1o0OpoxenaTenbHOCTh, BEXINBOCTh PAOOTHUKOB Op-
raHu3alumy:

K4 - (0,4XHH6pB.K0HT - + 0,4XH0Ka3.ycnyryH + 0,2 xHB@)KH.,HI/ICTyH).

5. Pacuér nokasaresnen, XapakTepU3YIOILIUX KPUTEPUM OLICHKH KauecTBa « Y 10~
BJIETBOPEHHOCTH YCIOBUSAMU OKa3aHUS YCIYI»:

a) 3HaYCHHME MOKa3aTelsl OlleHKH KadecTBa 5.1 «/lons momyyaTeneit yciyr, Ko-
TOpPbIE TOTOBBI PEKOMEHI0OBATh OPTraHU3AIMI0 POJCTBEHHUKAM U 3HAKOMBIMY», OTIpe-
nensiercs mno popmyiie:

Myecon = (—2’1& )%100, (5.1)
001

re:

VY pexom = UCIIO TIOTyYaTeNIel yCIyT, KOTOPhIE TOTOBBI PEKOMEHI0BATh OPTraHu-
3aIHi0 POJACTBEHHUKAM W 3HAKOMBIM (MOTJIH OBbI €€ peKOMEH/I0BaTh, €CJIM ObI ObLIa
BO3MOKHOCTh BBIOOpa OpraHU3allnN );

Yoow - 0OI1IEE YKCIIO ONMPOILIEHHBIX MOTyYaTeNel yCyT;

0) 3HaueHME MOKa3aTelsl OLIEHKM KauecTBa 5.2 «J[long momywareneit yciyr,
yIIOBJIETBOPEHHBIX TparKoM paboThl OpraHU3aIIy OMpeenseTcs mo Gopmye:
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yopr.yer

[Iepryen = (
ya
q06m

)x 100, (5.2)

rie:

YOPLYET - qpcio mostydaTesen yCelIyT, YI0BIeTBOPEHHBIX TpauKoM paboThI Op-
raHu3aluu;

Yoo - 0OIIIEE YHCIIO OMPOIICHHBIX MOJIyYaTeIeH yCIyT;

B) 3HAYCHHME TIOKAa3aTeNs OIeHKH KadecTBa 5.3 «/[oys momyuareneit yciyr, yiao-
BJICTBOPEHHBIX B 11€JIOM YCIOBUSMH OKa3aHUs YCIYT B OpraHU3aI[uu» ONpPeAesieTCs
o ¢opMmyie:

Y

HYHz (TZH)XIOO’ (5-3)

rze:

VYyx - UACIIO MOTYYaTeNIeH YCIYyT, YAOBIETBOPEHHBIX B LIEJIOM YCIOBUIMU OKa-
3aHUs YCIIYT B OPTaHU3ALMU KYJIbTYpPHI;

Yoow - 0OI1I€E YKCIIO ONMPOILEHHBIX MOJTyYaTesIen yCIyT.

Hroro no kpurepuro 5 «Y TOBIETBOPEHHOCTD YCIOBUSIMU OKA3aHUSA YCIYI»:

K5= (0,3%Mpexon + 0,2XTIP™¥1 + 0,5%T1,,).

[Toka3aTenb OIIEHKHA KayecTBa MO OPraHU3alMK KYJbTYpbl, B OTHOIIEHHH KO-
TOpPOM MPOBE/ICHA HE3aBUCUMAs OLIEHKA KaueCTBa PACCUUTHIBAETCS MO (opMyIie:

S=YK™,/5, (6)

rze:

S - mokazaTenb OIEHKH KaueCTBa OPraHU3allUuU KYJIbTYpPHI,

K™ - cpenneB3BelieHHas CyMMa MoKas3aTesei, XapaKTepu3yomux M-biii Kpu-
TEPHIl OLIEHKH Ka4eCTBA B OPraHU3AIMK KYJIbTYpPbl, pacCUuThIBaeMas 1o ¢hopmysam:

K2 = (0,3% g + 0,3%TLer + 0,4XT17y,)

K2 = (0,3 % oupyen + 04X Tosgay + 0,3XITM%)

K3= (0,3XTI ey + 0,4XTPNT o + 0,3 TPOT,)

K4 — (O’4XHHepB'KOHT v + ()’4_><1_[01(3.3.yCJ'lyl"y’H + 0’2 XHBG)KH.I[I/ICTYH)
K®= (0,3 XTpexon + 0,23 1P + 0,5xT1y,,)

rue:

Mg ... 11"y, - moKa3aTenu OLEHKU KauecTBa, XapaKTepU3yrolue o01me Kpu-
TEpPUU OLEHKM KaueCcTBa B OpPraHM3alMM KYJIbTYpbl, paCCUUTaHHbIE MO (opMyiaMm,
MIPUBEAEHHBIM B MyHKTax | - 5.
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4. CopepxaHue IoOKa3aTesieil, XapaKTepU3yOIIUX 00IIHe KPUTEPHHU
OLICHKHM Ka4eCTBA YCJOBUH OKA3aHMUSA YCJIYTI OPraHU3ANMAMH KYJIbTYPBbI

Kputepuii 1 «OTKpbITOCTE M JOCTYIMHOCTh MH(pOpMAUU 00 OpraHU3aluu
KYJBbTYPBD».

[Toxazarens onenku kauecta 1.1 «CoorBeTcTBHE HH(OPMALIUU O IEATEIBHO-
CTH OpTraHU3alluy, pa3MeIIEHHON Ha OOLIENOCTYIIHBIX HH(OPMALIMOHHBIX pecypcax,
nepeyHio HHPOpMAIH U TPeOOBAaHUSIM K HEll, yCTaHOBJICHHBIM HOPMAaTUBHBIMH TIpa-
BOBBIMHU aKTAMH:

- Ha “HGOPMAITMOHHBIX CTEH/IAX B IOMEUICHUH OpTraHU3allny;

- Ha O(UIIMATBHOM CaiiTe OpraHu3aly B HHPOPMAITMOHHO-TEICKOMMYHHKA-
HHUOHHOU ceTn «IHTepHeTY.

YCcTaHOBIECHHBIW HOPMATUBHBIMHU IPABOBBIMU aKTaMU O0BEM HH(POpPMAIUH
(KOJIMYEeCTBO MaTepUalioB/€IMHULl HMH(OPMALIUK) O JEATEIbHOCTH OpraHU3aluu
KYJIBTYpbI, KOTOpasi JOJKHA ObITh pa3MelieHa Ha MHGOPMALlMOHHBIX CTEHJIaX B I10-
MEUIEHUHU OpraHUu3aluU KyJIbTYypBbI:

1. ITostHOE M COKpalllEHHOE HAUMEHOBAaHUE OPTaHU3aIMH KYJIbTYPbI, TOUYTOBBIN
ajipec, KOHTAKTHbIE TeJIE(POHBI U apeca AIEKTPOHHON MOYTHI.

2. MecTo Hax0KI€HUs OpraHU3alK KyJIbTYphl U €€ GuiananoB (Ipy HAIUYUK).

3. Jlara co3pmaHusi OpraHuM3allMM KyJlbTypbl, CBelIEHUS 00 yupenure-
ne/ydpeauTensiX, KOHTaKTHbIE Telle()OHBbI, apec caiTa, agpeca JJIEKTPOHHON MOYThI
yUpeaUTEIsl/ yupeIuTeNneH.

4. CTpyKTypa U OpraHbl yOpaBJ€HHUS OpraHU3AlMKM KyJIbTYphL, (pamuinu,
MMEHA, OTYECTBA U JIOJKHOCTU PYKOBOAUTENECH OpraHU3allK KyJIbTYphl, €€ CTPYK-
TYPHBIX NTOJIpa3/ieJeHui U (pruauanos (MpyU UX HATUYKN), KOHTAKTHBIE TEIEPOHBI, aJl-
peca caiiToB CTPYKTYPHBIX MOJApa3AeIeHU (TIPU HATUYUH), aJIpeca 3JIeKTPOHHOMU MO-
YTBI.

5. PexxumM, rpaduk paboThl OpraHu3aIuu KyJIbTyphl.

6. Buasl mpeocTaBisieMbIX yCIyT OpraHu3alueil KyabTyphl.

7. IlepedyeHb OKa3bIBa€MbIX IUIATHBIX YCIIYT; LIEHBI (Tapudbl) HA YCIYTH, KOTTUH
JOKYMEHTOB O MOPSAKE NPEIOCTaBICHUS YCIYT 3a IJIaTy, HOPMATHUBHBIX MPAaBOBBIX
aKTOB, YCTAaHaBJIMBAIOUIMX LIEHbI (Tapudbl) Ha yCIyru (MpU HAIUYMU IJIATHBIX
YCIIYT).

8. Mudopmarnus o TUIaHUPYEeMbIX MEPONPUATHAX (AaHOHCHI, aduIIN, aKIHH),
HOBOCTH, COOBITHS.

9. Konnu nuiieH3mit Ha OCYIIECTBICHNUE ACATEIbHOCTH, MOJIeKAIIEH JIUIICH-
3UPOBAaHUIO B COOTBETCTBUHU C 3aKOHOAaTelbcTBOM Poccuiickoit @enepaunu (mpu
OCYUIECTBJIEHUU COOTBETCTBYIOIIUX BUJIOB ACSATEIBHOCTH).

10. Pe3ynbTaThl HE3aBUCHUMOW OLIEHKM KaueCTBa YCIOBUM OKa3aHUsS YCIYT,
IUTAHBI 110 YIYYIIEHUIO KayecTBa paboThl OPraHU3allK KyJbTyphl (10 yCTPAaHECHHUIO
HEJOCTATKOB, BBISIBJICHHBIX 10 UTOTaM HE3aBUCHMOM OLICHKH Ka4eCTBa).

YcTaHOBNIEHHBI HOPMATUBHBIMU NPABOBBIMH aKTaMU O00BEM HHPOpMAIUH
(KOJIMYEeCTBO MaTepHUalioB/€IUHULl HMH(OPMALIMK) O JEATEIbHOCTH OpraHU3aluu
KYJBTYpbI, KOTOPast ToJKHa ObITh pa3MelleHa Ha caiiTe OpraHu3aluu KyJIbTyphl:
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1. ITonHOE M COKpaIEeHHOE HAMMEHOBAHUE OPraHU3alUU KYJIbTYpbl, TOYTOBBII
aZpec, KOHTAKTHbIE TENEPOHBI U aipeca ANEKTPOHHOMN MOYTHI.

2. MecTo Hax0XIeHUs OpraHU3aliy KyJIbTYpbl U €€ GuiIraioB (MIPU HAJTUYHH).

3. Jlata co3nmaHus OpraHM3alliud KyJbTYpbl, CBEIEHUA 00 yupeaute-
ne/ydpeauTensix, KOHTaKTHbIEe TelleOoHbI, aJpec caiiTa, agpeca JIEKTPOHHOMN MOYThHI
yupeauTest/yapeAuTeneu.

4. YupenurenbHble JOKYMEHTHI (KOTIUSI YCTaBa OpraHU3alMK KyJIbTYphl, CBU-
JETENBCTBO O TOCYAAPCTBEHHOW PETUCTPALIH, PELLIEHUS YUPEIUTENS O CO3/TaHUU Op-
raHu3aldy KyJbTypbl U Ha3HAYEHUH €€ pyKOBOIUTEINS, MOJOKEHUS O (Priihanax u
MIPEACTABUTENBCTBAX (IPU HATUYUN)).

5. CtpykTypa ¥ OpraHbl yNpaBlIeHHUS OpraHM3alMH KyJIbTyphl;, (hamumum,
MMEHA, OTYECTBA U JIOJKHOCTU PYKOBOAUTENIEH OpraHU3alMK KYJIbTYpbl, €€ CTPYK-
TYpPHBIX MOApa3eiaeHu 1 GUIranoB (IpU UX HATMYUH ), KOHTAKTHBIE TeJIe()OHBI, a1~
peca caliTOB CTPYKTYPHBIX NOApa3AeIeHNU (IPU HAJTUYUK ), aipeca FIEKTPOHHOM 10-
YTHI.

6. PexxuM, rpaduix paboThl OpraHu3aiiu KyJIbTyphl.

7. Buapl Ipe10CTaBISIEMBIX YCIYT OPraHU3aUEN KYJIbTYPBHI.

8. IlepeueHb OKa3bIBAEMbIX TUIATHBIX YCIIYT; IIEHBI (Tapubl) HAa YCITyTH, KOTTHH
JOKYMEHTOB O MOPSAJIKE MPEIOCTABICHUS YCIYT 3a IJIaTy, HOPMAaTHUBHBIX MPABOBBIX
aKTOB, YCTaHABIMBAIOIMIMX IEHbI (Tapudbl) Ha ycayrd (IpU HAJIMYMUA TUIATHBIX
yCIyT).

9. MartepuanbHO-TEXHUYECKOE 00ECTICUeHHE MPEJOCTABICHUS YCIYT.

10. Konusi mnaHa (UHAHCOBO-XO3SIMCTBEHHOM AESATEILHOCTH OpraHU3aIuu
KYJBTYPBI, YTBEPKIAEHHOIO B YCTAHOBJIEHHOM 3aKOHOAATENLCTBOM Poccniickon Pe-
JEpaLMK MOPsIAKE, WK OI0KETHOM cMeThl (MH(popmanus 00 o0bEME pe1ocTaBsie-
MBIX YCIIYT).

11. Uadopmanus o iIaHUPyEeMbIX MEPOIPUATUAX (aHOHCHI, aUIln, aKIUN),
HOBOCTH, COOBITHS.

12. Konuu JM1ieH3uid Ha OCYIIECTBICHUE JIEATEIIbHOCTH, MOJJIEKAIIEH JIUIIEH -
3UPOBAHUIO B COOTBETCTBUHU C 3aKOHOAaTeNbcTBOM Poccuiickoit denepammu (mipu
OCYLIECTBJIEHUU COOTBETCTBYIOIINX BUIOB ACATENBHOCTH).

13. Pe3ynbpTaThl HE3aBUCUMOM OLIEHKM KayeCTBAa YCIIOBHM OKa3aHUs YCIYT,
IUTaHBI TI0 YJYYIIEHUIO Ka4ecTBa padO0Thl OPraHU3aIuu KYJIbTYpPhl (10 YCTPAaHEHUTO
HEJIOCTATKOB, BBISIBJICHHBIX 10 UTOTaM HE3aBUCUMOM OLICHKU KayecTBa).

[Toka3zarenb onieHku kadecTBa 1.2 «ObecneueHne Ha OPUIIUATIBHOM caiiTe op-
raHu3alid HAJTM4YUs U (QYHKIMOHUPOBAHUS JUCTAHIMOHHBIX CIOCOOOB OOpaTHOM
CBSA3U M B3aMMOJEICTBUS C TIOJydaTeIs MU yCIIyT» BKIIIOYAET B ce0s CeayIolue na-
paMeTpsbl:

- YKa3aHHBIN Ha caiiTe opraHu3ali HoMep TeseoHa;

- YKa3aHHbII(€) Ha caiiTe aapec(a) 3JEKTPOHHON MOYTHI;

- Hanmu4re U QyHKIIMOHUPOBAHUE JIEKTPOHHBIX CEPBUCOB ((hopma 1yist mo1aum
AJIIEKTPOHHOTO OOpaIeHus1/xKano0bl/mpeIoxkeHust; pasnen «HacTo 3a1aBaemMbie BO-
MIPOCHDY; MOJYYEHUE KOHCYIbTAIIMU 110 OKAa3bIBAEMbBIM YCIyraMm U 1p.);

- obecrieueHue TEXHUYECKOM BO3MOYKHOCTU BBIPAKEHUS MOJy4YaTeIeM YCIIyT
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MHEHHUSI O KAUE€CTBE OKA3aHUs yCIIyT (HaJM4YUE aHKEThI 111 ONpOca Ipa)KaaH WA TU-
NEPCCHUIKU Ha HEE).

[Toka3zarenb oueHku kayectBa 1.3 «JloJig momydareneit yciyr, y10BJI€TBOPEH-
HBIX OTKPBITOCTBIO, IOJIHOTOW U JOCTYMTHOCTHIO MH(MOPMAIINH O AESTEILHOCTA Opra-
HU3ALMK, pa3MeEHHON Ha MH(OpPMAIMOHHBIX CTEHNaX, HAa caiTe B MHGOpMaIM-
OHHO-TEJIEKOMMYHHUKAIIMOHHOM ceTH «HTepHeT» BKIIOYAET B ce0s, yCTAHOBJICHHYIO
pPacU€THBIM NYTEM, MO0 MOJy4yaTeJed YCIyT, YAOBJIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM W JOCTYMHOCTHIO MH(POPMAIUH O IEATEILHOCTH OpraHU3alluu KyJIbTYpHI,
pa3MenIéHHON Ha MH(POPMAIIMOHHBIX CTEHJAX B MOMEHICHUSX OpPTraHU3allid KyJlb-
TypHbI U Ha CaiiTe OpraHu3aluU KyJIbTyphl B ceT « UHTEpHET» OT O0IIETro KOIHUecTBa
ONPOIIEHHBIX NOJIydaTesen ycayr. KoanuecTBo nmomnyyarenen yciyr, yaA0BIETBOPEH-
HBIX U HEYJOBJIETBOPEHHBIX OTKPBITOCTHIO, IIOJHOTOW M JOCTYMHOCTBHIO HH(pOpMa-
[IUU Ha 00IEJ0CTYMHBIX HH(OPMAITMOHHBIX PECypcax, a TAKKE HE BHIPA3UBIIIHNX CBO-
€ro MHEHUs ONPEIEIAETCS UCXO0IS U3 JaHHBIX ITOJIYYEHHBIX B PE3YyJIbTaTe aHKETHPO-
BaHMS MOJTy4YaTeJIeH yCIIyT.

Kpurepuii 2 «KoMpopTHOCTH yCIOBHI MPEOCTABICHUS YCIYT.

[Tokazarens oueHku kadectBa 2.1 «OOecnedyeHue B opraHuzanuu KoMgpoprt-
HBIX YCJIOBMH AJIl MPENOCTABJICHUsI YCIIyT» BKJIOYaeT B cels cieayrolue mnapa-
METPBL:

- Halmmure KoM(GOPTHON 30HBI OTIbIXA (OKUIAHUS);

- HAJIMYME U MOHATHOCTh HABUTallMW BHYTPH OpPTraHU3alUY;

- IOCTYITHOCTb TUTHEBOM BOJBIL;

- HAJINYUE U JOCTYIMHOCTh CAaHUTAPHO-TUTHEHUYECKUX MOMEIIEHUN (YUCTOTa
MTOMEIICHUI, HATMYUE MbLJIa, BOJIbI, TyaJeTHOW Oymaru u mp.);

- CAHUTAPHOE COCTOSTHUE OMEIICHUI OpraHu3aluy;

- BO3MOXXHOCTh OpPOHHMPOBAHUS YCIYI'M/JOCTYINHOCTb 3allUCH Ha MOJy4YeHUE
ycayru (1o TeaedoHy, ¢ Ucnosb3oBaHueM ceTH «HTepHeT» Ha opuIMaIbHOM caifTe
OpraHu3alliu, TIPH JIMYHOM TIOCEIIEHUH U TIP. )

[Tokazarenb b OLICHKH KadecTBa 2.2 «Bpems o0XuaaHus NpeIoCTaBICHUS
YCIIYTH» JJISI OpraHu3alui KyJbTypbl HE YCTaHOBIIEH.

[Toka3zarenb oueHku kayecTBa 2.3 «JloJig mosydareneil yciyr, y10BIE€TBOPEH-
HBIX KOM(POPTHOCTBIO YCIIOBUHM MPEJOCTABICHUS YCIYT» BKIIOYAET B Ce0sl, yCTAHOB-
JICHHYIO PacUETHBIM MyTEM, JOJIO MOJIydaTeIel ycayr, y10BIeTBOPEHHBIX KOM(pOPT-
HOCTBIO YCIIOBUIM MPEIOCTaBICHUS YCIYT OT OOLIEro KOJIMYECTBA OMPOIIEHHBIX IM0-
nydartenen yeruyr. KonmnuecTBo nomydarenen yeayr, YI0OBICTBOPEHHBIX U HEYAOBJIE-
TBOPEHHBIX KOM(OPTHOCTBIO YCIOBUI OKa3aHHs YCIYT, a TaKXKe HE BBIPA3HBIIMX
CBOEIr0 MHEHUS OIPEAEIIAECTCS UCXOs U3 TaHHbBIX MOJIYYEHHBIX B PE3yJbTaTE aHKeE-
TUPOBAHUs MOJIy4aTeJIeU YCIIyT.

Kpurepnii 3 «loCTyITHOCTD YCIyT ISl UHBAJIUIOBY.

[Tokazatens onenku kauectBa 3.1 «O0opyaoBaHUE TEPPUTOPHH, MPHUIIETAIO-
HIeil K OpraHu3aiuu, U €€ MOMELIEHUH ¢ Yy4E€TOM JOCTYITHOCTH JJII MHBAJIHUIIOB)
BKJIIOYAET B ce0s1 CIIEAYIOIINE TapaMeTpPh:

- 000py1I0BaHNE BXOAHBIX TPYMI MaHaycaMu (TIOIEEMHBIMU TUIaT(HOpMaMu);

- HaJIMYMeE BBIICIICHHBIX CTOSTHOK JJISl aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIHIOB;
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- HAJIMYKMe aJanTHPOBAHHBIX IN(TOB, MOPYUHEH, paCIIUPEHHBIX ABEPHBIX TPO-
€MOB;

- HAUIMYHE CMEHHBIX KPECEI-KOISICOK;

- HAJIMYME CHEIUaIbHO 000PY/I0BAHHBIX CAHUTAPHO-TUTUEHUYECKUX TTOMEIIIEe-
HUI B OpraHU3alUu.

[Tokazatenb orieHkH kauectBa 3.2 «ObecneueHrne B OpraHu3aly yCIOBUM J10-
CTYIHOCTH, MTO3BOJISIFOIIMX WHBAIUAAM [IOIYy4YaTh YCIYT'H HAPABHE C IPYTHUMM» BKJIIIO-
YaeT B ce0sl CIEAYIONINE NapaMeTPhI:

- TyOnIMpoBaHue AJI MHBAJIHUIOB MO CIYXY W 3PEHUIO 3BYKOBOW U 3pUTEIBHON
uH(pOpMaIny;

- nyOnupoBaHue HAAMKUCEH, 3HAKOB M MHOM TEKCTOBOW U rpaduueckoit nudop-
MaIi¥U 3HAKaMH, BBIMIOJIHEHHBIMH pelibe(pHO-ToueHHbIM mpudToM bpaiins;

- BO3MOKHOCThH TMPEIOCTABJICHUS] MHBAIUJAM MO CIyXy (CIyXy U 3pPEHHIO)
YCIIYT CypaoIepeBoIurKa (TU(IOCYpI0epeBOTINKA);

- HaJM4Me aJlbTEPHATHUBHOW BEPCUM CalTa OpraHU3ALMM JUIsl HHBAINJOB I10
3pEHMUIO;

- TIOMOIIlb, OKa3bIBacMas pabOTHUKAMM OpPraHU3AlMH, MPOILEAIINMUA HE0OXO-
auMoe o0ydeHHue (MHCTPYKTUpPOBaHUE), (BO3MOXHOCTb COMPOBOKICHUS PaOOTHHU-
KaMH OpraHH3alum);

- BO3MOXXHOCTH MPEJOCTABJICHHS YCIYyTH B JUCTAHIUOHHOM pPEXUME WU Ha
JIOMY.

[Toka3zarenp oneHkn kayecTsa 3.3 «Jloisd mosydareneut yciyr, yI0BIECTBOPEH-
HBIX JIOCTYITHOCTBIO YCIYT JUIsl MHBAJIUAO0B)» BKJIIOYAET B c€0s1, yCTAHOBIIEHHYIO pac-
YETHBIM ITYTEM, JAOJIIO MOTyYaTeNlIe yCIyT - UHBAJIUAOB, YAOBIETBOPEHHBIX JOCTYII-
HOCTBIO YCIYT JIJIsl HHBAJIUIOB, U3 YMCJIa ONPOUIEHHBIX MMOJy4YaTeneil yciIyr - HHBa-
muaoB. KomnuecTBo mosyyaTenen yeiayr - UHBAJIMIOB, YAOBIETBOPEHHBIX U HEYO-
BJIETBOPEHHBIX JIOCTYITHOCTBIO YCIYT JUIsl MHBAJIU/IOB, a TAK)KE HE BBIPA3HUBILHX CBO-
€r0 MHEHUS ONPEEAETC UCXOA U3 JaHHBIX MTOJIyYEHHBIX B PE3YyJIbTaTe aHKETHPO-
BaHHUs [1OJIyYaTeNe yCIyT - HHBAJIHIOB.

Kpurepuii 4 «J{o0poxkenaTenbHOCTh, BEKIUBOCTh PAOOTHUKOB OpTaHU3AIIHI.

[Toka3zarenb ouenku kadectsa 4.1 «Jlosig nmomy4dareneit yciyr, yJ10BJIE€TBOPEH-
HBIX I0OPOKENAaTeTLHOCTHIO, BEKIMBOCTHIO pa0OTHUKOB OPTaHU3aInu, 0OecreurnBa-
IOUIMX NEPBUYHBIM KOHTAaKT M MH(OOPMHUpOBAHHE IMOJIydaTenst yciyru (pabOTHUKH
CIIPAaBOYHOM, KaCCUPbI U MPOUYEE) MPHU HEMOCPEICTBEHHOM OOpallleHUH B OpraHu3a-
LMI0» BKJIIOYAET B ce0s, YCTAHOBJICHHYIO PAacUETHBIM MyTEM, JIOJIO MOJydaTenei
YCIIYT, YAOBJIETBOPEHHBIX JOOPOKENATENBHOCTBIO, BEXKIMBOCTHIO PAOOTHUKOB Opra-
HU3ALUH KYJIbTYpbl, 00€CTI€UNBAIOIINX EPBUYHbBINA KOHTAKT U HHPOPMUPOBAHUE T10-
Jy4yaTtessl yCIyrd NpU HEMOCPEACTBEHHOM OOpalleHUH B OpraHU3alMi0 OT OOIIEro
KOJIMYECTBa ONMPOIICHHBIX Mosydareneld yciyr. KomudyecTBo mostydarenei yciyr,
YIOBJIETBOPEHHBIX U HEYJOBJIETBOPEHHBIX J10OPOKETATENHHOCTHIO, BEXINBOCTHIO
pabOTHUKOB OpraHU3aIMK KYJIbTYpbl, 00€CIIEUNBAIOIIUX EPBUYHBIA KOHTAKT U WH-
(opMupoBaHUE MOTydaTessl yCAyry MpH HEMOCPEACTBEHHOM OOpallleHuU B OpraHu-
3aLMI0 KYJIBTYPBI, @ TAK)KE HE BBIPA3UBUINX CBOEIO MHEHUS ONPEIEISETCS HCXOAS U3
JAHHBIX MOJIYYEHHBIX B PE3YyJIbTaT€ AaHKETUPOBAHUS I1OTYYaTENEeN YCIYT.
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[Toka3aTenb oueHkHn kayecTBa 4.2 «JloJis nmomyyaTeneu yciayr, y10BIETBOPEH-
HBIX JOOPOXKENAaTENbHOCThIO, BEKIMBOCTHIO pA0OTHUKOB OpraHu3aluu, ooecrneyrBa-
IOLINX HEMTOCPECTBEHHOE OKA3aHUE YCIIYTH PU 00pallleHUU B OPTaHU3ALIUI0» BKIIIO-
qaeT B ce0s1, yCTAHOBJICHHYIO PACUETHBIM MTyTEM, JOJIO MOTy4aTeNnei yeiyr, yIoBIe-
TBOPEHHBIX JOOPOKETATEIBHOCTBIO, BEXKIMBOCTbIO pAOOTHUKOB OpraHU3aliH KYJIb-
TYpBbl, 00ECIIEUNBAIOIINX HEMOCPEACTBEHHOE OKa3aHUE YCIIyTU IPU 0OpAIeHUH B Op-
TaHU3ALMIO KyJIbTYpPbl OT OOIIET0 KOJIMYECTBA ONPOLLIEHHBIX NoryyaTesnei yciyr. Ko-
JUYECTBO MOJIy4YaTeIe yCIyT, yAOBIETBOPEHHBIX U HEYAOBIETBOPEHHBIX JOOPOXKE-
JATENbHOCTHIO, BEXIMBOCTHIO PAOOTHUKOB OpraHU3aldd, 00eCIeunBatOIMX HEMo-
CPEICTBEHHOE OKa3aHHe YCIYTH MPH 00pallleHUH B OPTaHU3AINIO KYJIbTYPBI, a TAKKE
HE BBIPA3UBILNX CBOETO MHEHUS ONPEAECIACTCS UCXOMAs U3 JNAHHBIX MOJYYEHHBIX B
pe3yJbTaTe aHKETUPOBAHUS NTOJIy4aTEIEN yCIIyT.

[Toka3zaTenb oueHkun kauectBa 4.3 «Jlois momyyaTeneu yciayr, yJ1OBIETBOPEH-
HBIX JI00pOKENTATENbHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OpraHU3al|H IIPU UCTIOIb-
30BaHUU JUCTAHLMOHHBIX (OPM B3aUMOJEHCTBUS (IO TeneoHy, IO IEKTPOHHOM
[OYTE, C IOMOIIBI0 3JEKTPOHHBIX CEPBUCOB (II0JIaYM 3JIEKTPOHHOro oOparle-
HUS/Kano0/peAsI0KEeHNH, 3a1CH Ha MTOJTyYEHHUE YCIIYTH, TOIYyYEHHE KOHCYIIbTaI[H
[0 OKa3bIBaEMbIM YCJIYyraM U IIp.))» BKJIIOYAET B ce0s, YCTAHOBIEHHYIO PaCUETHBIM
nyTEM, JOJIIO MOJIydaTele yCiIyr, yA0BIECTBOPEHHBIX JOOPOKEIATEIbHOCThIO, BEXK-
JMBOCTHIO paOOTHUKOB OPraHU3allvi KyJIbTYphl MIPH UCHOIb30BAaHUM JTUCTAHIIUOH-
HbIX (OpPM B3aUMOJAEUCTBUS OT OOLIEr0 KOJMYECTBA OMPOIICHHBIX IMOJTy4yaTeseu
ycayr. KonmuecTBo mosrydarenen yeiyr, yA0BIETBOPEHHBIX U HEYTOBJIETBOPEHHBIX
100pOKENATENBHOCTBIO, BEKIMBOCTHIO pAOOTHUKOB OPraHU3aliu KYJIbTYphI IIPU UC-
MOJIb30BAaHUU JTUCTAaHUMOHHBIX (DOPM B3aUMOJEUCTBUS, a TAK)KE HE BbIPA3UBLINX
CBOEr0 MHEHUS ONPEIEIAETCS UCXOAA U3 JaHHBIX NOJYYEHHBIX B PE3YyJIbTAaTe aHKE-
TUPOBAHMUS MOJIy4aTENEN YCIIYT.

Kpurepuii 5 «Y 10BI€TBOPEHHOCTD YCIOBUSMHU OKA3aHUS YCIYT).

[Tokazarenb oneHku kadectBa 5.1 «J/lomst momydareneit yciayr, KOTOpbIe TO-
TOBBl PEKOMEHJI0OBATh OpPraHU3alMI0 POACTBEHHUKAM M 3HAKOMBIM» BKIIIOYAET B
ce0sl, YCTAaHOBJICHHYIO Pacu€THBIM IyTEM, JOJIIO MOJIydaTesaeil yciayr, KOTOpble ro-
TOBBI PEKOMEH/I0BAaTh OPraHU3aIUI0 KYJIbTYPbl POJICTBEHHUKAM U 3HAKOMBIM OT 00-
1IEr0 KOJIMYECTBA ONMPOLIEHHBIX MoJiyyaresnen yciayr. KommdecTtBo momydarenen
YCIJIYT, TOTOBBIX U HE IT'OTOBBIX PEKOMEH0BATh OPTaHU3ALMIO KYJIbTYpPbl POJICTBEH-
HHUKaM Y 3HAaKOMBIM, & TAK)KE€ HE BBIPA3UBILIHNX CBOETO MHEHHUS ONPENAEIACTCI NCXOAS
13 TAHHBIX MMOJIYYEHHBIX B PE3YJIbTATE AaHKETUPOBAHUS MTOTyYaTEIEH YCIYT.

[Toka3zarenp oueHkr kayecTBa 5.2 «Jlois momydareneut yciyr, y10BJIETBOPEH-
HBIX rpauKOM pabOThl OpraHU3alKKU» BKIIOYAET B C€Os, YCTAHOBIEHHYIO pacuér-
HBIM ITyTEM, JOJIO MOJy4yaTeneil yclyr, yI0BIEeTBOPEHHBIX y100CTBOM Ipaduka pa-
00TbI OpraHu3aly KyJbTypbl OT OOILIEr0 KOJIMYeCTBa OMPOUICHHBIX MOJTydyaTenei
ycayr. KonnuecTBo mosrydaresen yeiyr, yA0BIECTBOPEHHBIX U HEYTOBJIETBOPEHHBIX
rpadukoM paboThl OpraHU3allK KyJIbTYphbl, @ TAKKE HE BIPA3UBILINX CBOETO MHEHHUS
ONPENEIIAETCS UCXOAA U3 JAHHBIX IIOJIYYEHHBIX B PE3yJIbTaTE AaHKETUPOBAHMUS IOy~
YyaTeJieu yCIIyr.
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[Toka3zaTenb oueHkH kayecTBa 5.3 «Jlois momyyaTeneu yciayr, y10BJIETBOPEH-
HBIX B LIEJIOM YCJIOBUSIMHU OKa3aHHUs YCIYI B OpraHM3alluK» BKIOYAET B ceOsl, ycTa-
HOBJICHHYIO PAaCU€THBIM IIyTEM, OO MOIyYaTeNIed YCIyT, yAOBIECTBOPEHHBIX B Ie-
JIOM YCJIOBMSIMM OKa3aHUS YCIYT B OpraHU3alui KyJbTYpbl OT OOIIETO0 KOJIMYECTBA
OIIPOIICHHBIX ITosTy4aresiel ycayr. KonnuecTBo nmomydarenen yeiayr, ya0BIETBOPEH-
HBIX W HEYIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSAMM OKa3aHWS YCIYI' B OpraHU3ALMH
KYJIBTYpPBI, @ TAK)KE HE BBIPA3UBLIMX CBOEIO MHEHUS ONPENEISIETCS UCXOAs U3 JaH-
HBIX MOJIyYEHHBIX B PE3YyJIbTATE aHKETUPOBAHUS [TOTY4aTENICH YCIYT.
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PA3JIEJ 1. PACUET KPUTEPUEB 1 HTOI'OBOI'O ITIOKA3ATEJIA
OHEHKHN KAYECTBA YCJIOBUU OKA3ZAHUA YCIOYT

1. PacuéT moka3aresieil M KpUTEepHeB OLEHKH KadeCcTBAa YCJIOBHMM OKa3a-
HHSl YCJIYT OpraHu3anne KyJbTypbl

Kputepuit 1 «OTKpBITOCTS M JOCTYMHOCTh HHQOpPMAIMK 00 OpraHU3aIfu
KYJbTYPbD» PacCUUTHIBACTCS MyTEM CIOXKEHMsI OAJIOB MOKa3aTeNell OICHKH Kaue-
ctBa 1.1 «CooTBeTcTBHE HH(DOPMALINU O ACSITETFHOCTH OPTaHU3AINH, PA3MEIIEHHOM
Ha 00IIEAOCTYMHBIX HHPOPMAIIMOHHBIX pecypcax, MepeuHio nHpopMaluu u Tpedo-
BAaHMSIM K HEW, yCTAaHOBJIEHHBIM HOPMaTUBHBIMU IIPABOBBIMM akTamMmu», 1.2 «O0ecrie-
YeHHe Ha O(UIMATBHOM CailiTe OpraHU3alMKd HAMUYUS U (QYHKIMOHUPOBAHUS JTU-
CTaHIIMOHHBIX CHOCOOOB OOpaTHOM CBSI3M W B3aUMOAECHMCTBHS C MOJIyYaTEISIMU
yeayr» 1 1.3 «/losg nosrydaresnei yeiayr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, ITOJHO-
TOW U IOCTYITHOCTbIO MH(POPMALIMH O EATEIbHOCTH OpraHu3allui, pa3MeIEHHON Ha
MH(POPMAIIMOHHBIX CTEHJaX, Ha caiiTe B MH(GOPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM
cetu «MHTEpHET» C Y4ETOM UX 3HAYUMOCTH.

[Toxazarens onenku kayecta 1.1 «CooTrBeTcTBHE HH(OPMALIUU O JIEATENBHO-
CTH OpTraHM3alluy, pa3MeIIEHHON Ha O0IIeI0CTYHBIX HH(OPMALlMOHHBIX pecypcax,
MepevHIo HHPOopMauu U TpeOOBaHUAM K HEH, yCTAHOBJIEHHBIM HOPMATUBHBIMU Ipa-
BOBBIMHU aKTaMU» PACCUUTHIBAETCS UCXO/I5 M3 OTHOILIEHHSI KOJIMYECTBa MH(OpMaIuH,
pa3MeIIEHHOM Ha CTEH 1aX B IOMEILEHNN OpTraHU3alMK KYJbTYpbl U CaliTe OpraHusa-
MU KyJbTYPhl K KOJMYECTBY UHPOpMaUK HEOOXOAUMOM JJI1 pa3MeleHus: Ha 00-
HIEA0CTYIHBIX MH(POPMAIIMOHHBIX pecypcax B COOTBETCTBUU C HOPMATUBHBIMHU Ipa-
BOBBIMHU aKTAMH.

N3 tpedyemoro o0bEMa HHPOpMAIIUK HEOOXOAUMOM I pa3MEILEHUs Ha UH-
(opMaIIMOHHBIX CTEHIAX B MOMEUIEHUH OpraHU3alluu KyJIbTypbl UMEIOTCS:

1. ITonHOE M cOKpaIEHHOE HAMMEHOBAHUE OPTaHU3ALNHN KYJIBTYPbI, [IOYTOBBIN
ajZipec, KOHTAKTHbIE TeJIe(POHBI U apeca FNEKTPOHHON MOYTHI.

2. MecTOo HaX0X/I€HUsI OpraHU3aluK KYJIbTYphI U €€ (PUINAaJIOB.

3. lata co3aaHus opraHu3aliy KyJbTyphl, CBEACHUS 00 yupeauTee.

4. CtpykTypa M OpraHbl YIpaBJ€HUS OpraHU3allMd KyJIbTYphl; (hamMuimnu,
MMEHA, OTYECTBA U JIOJKHOCTU PYKOBOJUTENEH OpraHu3aluu KyJbTypbl, €€ CTpYyK-
TYPHBIX MOJpa3feieHuii U (UIMagoB, KOHTAKTHbIE TeneoHbI, agpeca CaiToB
CTPYKTYPHBIX NOJIpa3/IeJICHUH, aipeca AIeKTPOHHON MOYTHI.

5. PexxumM, rpaduk paboThl Opranu3aiuu KyJbTyphl.

6. Buzbl mpe1ocTaBiIsieMbIX YCIyT OpraHu3aluen KyJabTyphl.

7. IlepeueHb OKa3bIBa€MbIX IUIATHBIX YCIIYT, HEHBI (Tapu(bl) HA YCIYTU, KOTTUU
JOKYMEHTOB O MOPSAKE NPEIOCTaBICHUS YCIYT 3a IJIaTy, HOPMATHUBHBIX MPAaBOBBIX
aKTOB, YCTAHABJIMBAIOIIUX IICHBI (Tapu(bl) HA YCITYTH.

8. Madopmanus 0 mIaHUPYEMbIX MEPONPUATHUSIX (AHOHCHI, auIm, aKIun),
HOBOCTH, COOBITHS.

9. Pe3ynbpraTbl HE3aBUCUMOW OLIEHKM KayecTBa YCJIOBHMI OKa3aHHs YCHYT,
IUTAHBI 110 YJIYYIIEHUIO KadecTBa pabOThl OPraHU3alUU KyJIbTyphl (II0 yCTPaHEHUIO
HEJ0CTATKOB, BBISBJICHHBIX 110 UTOTaM HE3aBUCUMOM OLICHKU KayecTBa).

25



O0béM mH(DOpMaIu (KOTUYECTBO €AWHHI] WHOOPMAIIUN) HEOOXOMUMBIA K
pa3MeleHuo U (aKTUUYEeCKU UMEIOIIUICS Ha CTEH/IaX B OPraHU3aluu KyJIbTyphl OT-
paX€H B aHAUIMTUYECKOM CIipaBke 1.

N3 tpedbyemoro oObéma wHbOpMaMK HEOOXOAMMOMN ISl pa3MEICHHS Ha
caiiTe opraHu3aluu KyJabTypbl UMEIOTCS:

1. TlomHoe HaMMEHOBAaHME OpraHU3allUd KYyJbTYpbl, IOYTOBBIA ajpec,
KOHTaKTHbIE TeJIEPOHBI U aipeca ANEKTPOHHOMN MOYTHI.

2. MecTo HaX0X/ICHUsI OpTaHU3aIH KYJIbTYPHI U €€ (PUINAaIOB.

3. VYcraB opraHuzalMu KyJbTypbl, CBUIETEIBCTBO O TIOCYJapCTBEHHOMN
pPEruCTpalry, PEIICHUE YUPEIUTENS O HA3HAYEHUH €€ PYKOBOJIUTENS.

4. ®damuiny, UMEHA, OTYECTBA U JOHKHOCTH PYKOBOJUTENEH OpraHU3aLMH
KYJIBTYphI, €€ CTPYKTYPHBIX MOJApa3eeHui U (puinaaoB, KOHTAKTHEIE TEIe(OHBI,
azpeca JICKTPOHHOU MOYTHI.

5. PexxumM, rpadux paboThl OpraHu3aiiu KyJIbTyphl.

6. [lepeuenpb oka3bIBa€MbIX TUIATHBIX YCIIYT; IIEHBI (TapuQbl) HA YCIIYTH, KOTTUU
JTOKYMEHTOB O MOPSAJKE MPEIOCTABICHHS YCIYT 3a IJIaTy, HOPMAaTUBHBIX MTPABOBBIX
aKTOB, YCTaHABIMBAIOIMIMX IEHbI (Tapudbl) Ha ycayrd (IpH HAIMYMUA TUIATHBIX
YCIIYT).

7. Undopmalius o miaHUPYyEMbIX MEPONPUITHSIX (AaHOHCHI, apUIIM, aKIIUH),
HOBOCTH, COOBITHS.

8. Pe3ynbTaThl HE3aBUCHMMOW OLICHKM KadeCTBa YCJIOBUM OKAa3aHUs YCIYT,
IJIaHBI 110 YJIYYIICHUIO Ka4ecTBa padOThl OpraHu3alii KyJbTyphl (10 YCTpaHEHUIO
HEJIOCTATKOB, BBISIBICHHBIX IO UTOTAM HE3aBUCUMOM OIIEHKH KauyecTBa).

O0bEM uHboOpManuK (KOJUYECTBO €AUHUI] MHGOpMAIMU) HEOOXOAUMBIN K
pa3MeNnIeHUIoO U PaKTUYECKU UMEIOIIUIICS Ha CaiiTe OpraHu3alliu KyJIbTYpPbhl OTPaXKEH
B AHAJINTHUYECKOM CIIpaBKe 2.

[Tokazatens onienku kadectna 1.1 paccuntsiBaercs o hopmyse 1.1 npusenén-
HOU BBIIIIE:

— l I/ICTeHI[ I/IcaﬁT
HHHCb_ 2 * ( I/IHOpM-CTeH}l ¥ I/IHopM-caI?IT )X 100’
rac.
I/ICTGHH = 9
I/IcaﬁT = 8
HHOpM-CTeHH = 9
I/IHopM-caﬁT =12
1 9 8
[ywg= N X ( 9 + 12 )x100 = 83,3 = 83.

Bennuuna nokasarens oreHku kadectBa 1.1 «CoorBercTBue MHGOPMAIIMH O
JeSTeTbHOCTH OPTaHU3aIli1, Pa3MEIIEHHON Ha O0IIeTOCTYTHBIX WH()OPMAITMOHHBIX
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pecypcax, mepedHro nHhopMaIu U TpeOOBaHUSIM K HEW, YCTaHOBJIEHHBIM HOpMa-
THBHBIMHU ITPABOBBIMU aKTaAMU

- Ha ”THGQOPMAIIMOHHBIX CTEHaX B TOMEIIEHUN OpTaHU3aIIHH;

- Ha o(UIMATBFHOM caiiTe opraHu3aluy B HHPOPMAITMOHHO-TEICKOMMYHHKA-
1uoHHOM cetH «HTepHeT», ¢ yuérom ero 3HauuMocTH (0,3) npuBeaEHHOTO B TaOJI.
1 cocraBiseT:

83 x0.3=24,9 =25,

[TokazaTenpb oreHkn kadecTBa 1.2 «ObecnedyeHne Ha OPpUITMATBHOM CaliTe Op-
raHU3alMy HATU4IUS U (PYHKIMOHUPOBAHUS JMCTAHIIMOHHBIX CIIOCOOOB OOpaTHOI
CBSI3H U B3aUMOJICUCTBUS C MOJIy4aTEIsIMHU YCIIYT» PACCUUTHIBACTCS UCXOS U3 KOJIHU-
YecTBa AUCTAHIIMOHHBIX CIIOCOOOB 0OpPaTHOM CBA3HM M B3aMMOJICUCTBHS C TOTy4aTe-
JISIMU YCIIYT, TIPEJCTaBICHHBIX Ha CaiiTe OpraHU3alluu KYJIbTYpPHI.

N3 TpebyeMbIX TUCTaHIIMOHHBIX CIIOCOOOB 0OPaTHOM CBSA3U U B3aUMOICHCTBUS
C TIOJTydaTeJIsSIMU YCIIYT Ha CaiiTe OpraHu3alii KyJIbTyphl IPEACTABICHBIL:

- HoMep TeneoHa;

- aJIpeC IEKTPOHHOM MOYTHI.

CriocoObl 00paTHOM CBSI3M HEOOXOJUMBIE K pa3MEIICHUI0 U (HaKTHUYECKU
UMEIOIIIUECS Ha caiiTe OpraHu3aliy KyJIbTypbl OTPaKEHBI B aHAJTUTHYECKOM CIIpaBKe
3.

[Toka3aTenb olieHKH KadecTBa 1.2 paccuntsiBaetcs o popmyse 1.2 npuBenén-
HOU BBIIIIE:

H,E[I/ICT = T,E[I/ICT x C,I[I/ICT)

rac:
Tauer =30
CZ[I/ICT = 2

Ter = 30 X 2 = 60.

Bennunnaa nokasatens ornieHkH kayecTBa 1.2 «Ob6ecreuenne Ha opuImaIbHOM
caiiTe opraHu3aluy HAIUYUs U PYHKIIMOHUPOBAHUS JUCTAHIIMOHHBIX CIIOCOOOB 00-
paTHOM CBSI3U M B3aMMOJICHCTBUS C TOJTyYaTEISIMH YCIYT» C YYETOM €r0 3HAYUMOCTH
(0,3) npuBenéunoro B Tab. 1 cocTaBiseT:

60 x 0,3 = 18.

[Toka3zarenb oueHku kayectBa 1.3 «Jloys momyyareneu yciayr, y1OBIETBOPEH-
HBIX OTKPBITOCTBIO, IOJTHOTON U IOCTYITHOCTBIO HH(POPMALIMU O JESTEIBHOCTH Opra-
HU3aLMHU, pa3MeIIEHHON Ha MH(OPMALMOHHBIX CTEH/JAX, Ha caiiTe B MHpOpMaIH-
OHHO-TEJICKOMMYHUKAIIMOHHOM ceTh «/IHTEpHET» pacCUUTHIBAECTCS UCXOMAS U3 COOT-
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HOILIEHUS KOJIMYECTBA MOJIydaTeIe yCIayr YA0BIETBOPEHHBIX OTKPHITOCTHIO, MOJTHO-
TOM M TOCTYMHOCTHIO MH(GOPMALIMH O JEATEILHOCTH OpraHU3alliu KyJbTyphl pa3Me-
mEHHONW HA MH(POPMALIMOHHBIX CTEHAAaX B MOMEIICHUH OPTaHU3allMU KyJIbTYPhI U Ha
opuIMaTBLHOM CalTe OpraHU3aluu KyJIbTypbl B ceTu « IHTEepHET», K KOJIMYECTBY I10-
Jy4yartesel yCayr UCIOJb3YIOMMX CTEHAbI U CAaT OpraHU3alluy KyJIbTYPhI IS MOTY-
yeHust nHpopmaiuu o e€ 1eITeIbHOCTH U BHICKA3aBIIMX MHEHUE IO JAHHOMY TOKa-
3aTelnto.

KosmmuecTBo nomyvarenen ycuyr:

- HCTIOJIB3YIOMUX cTeH bl - 310;

- YIOBIETBOPEHHBIX MH(OpMAIIHeH Ha cTeHaax - 292;

- HEyIOBJIETBOPEHHBIX MH(OpMaIHeil Ha cTeHax - 18;

- HE BBIpa3MBIINX MHEHUE - 0;

- HCTIOJIB3YIOMUX CalT - 249;

- YAOBJIETBOPEHHBIX HH(pOpMaIIUEl Ha caiite - 248,

- HEYI0BJIETBOPEHHBIX UH(OpMaLMel Ha caiite - 1;

- HE BbIpa3uBILNX MHEHUE - 0.

[Toxazarens oueHkH kadecTBa 1.3 paccuntsiBaercs 1o popmysne 1.3 npuBenéu-
HOM BBIIIIE:

1 Yy VY cait
OTKp  — CTCHA CauT
1 Y 2 - ( LI0611_1 -CTCH[I ¥ LI0611_1 -CalT )XIOO’
rac.
VY crenn = 292
VY caiir = 248
I‘Io61u —CTEeH/ = 310
I‘Io61u —caiiT — 249
1 292 248
OTKp  — = =
[0y, = =% (—510—— * — g9 )¥100=96,9=97.

Bennunna noka3zarens oueHku kadectsa 1.3 «Jlosg nomyyareneit yciyr, yaio-
BJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTON U TIOCTYMHOCTHIO HH(OPMALIMH O JACSTEIb-
HOCTH OpraHU3allvy, pa3MeNEHHON Ha MH()OPMAIIMOHHBIX CTEHAaX, Ha CaliTe B UH-
(hOopMaIMOHHO-TEIEKOMMYHUKAITMOHHON ceTH «HTEepHET» ¢ y4ETOM ero 3HauyuMo-
ctu (0,4) mpuBen€nnoro B Tabi. 1 cocTaBiser:

97 x 0,4 =38,8 = 39.

3nauenne kpurepusi | « OTKPBITOCTh U JOCTYITHOCTH HHGOPMAITK 00 OpraHHu-
3aIluU KYJbTYPhD PACCUUTHIBACTCS MO popMyJIe:

Kl = (0,3 XHI/IHCb + 093 XHI[I/ICT —+ 034XH0Tprﬂ)
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nJIN HYTéM CJIOKCHUA ITOJTYYCHHBIX 3HAUCHUM MOKa3aTeyen OLCHKH Ka4C€CTBA KPHUTC-
pusacC y‘{éTOM HUX 3HAYNMOCTH

K'=25+18 + 39 = 82,
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AHanuthueckas crnpanka 1
0 pe3yJibTaTax 0CMOTpa UHPOPMALIMOHHBIX CTEHJIOB B paMKax HCIOJIHEHHS MOKa3a-
tens 1.1 «CootBeTcTBUE HHPOPMALIMK O JEATEILHOCTH OpTraHU3alMK, Pa3MEIIEHHOM
Ha MH(GOPMAIIMOHHBIX CTEHJIaX, MepeyHIo nH(popMauu U TpeOOBaHUAM K HE, ycTa-
HOBJICHHBIM HOPMATHUBHBIMH MPABOBBIMU aKTaMU»

NoNe Ennnuna nadopmanuun OTMmeTKa 0 HAIMYUU
1 | [lonHoe u cokpai€HHOEe HaUMEHOBAHHUE OpraHU3alH KyJIbTYpBHI, Ectp
MOYTOBBIN apec, KOHTAKTHBIE TeNe(OHBI U aJpeca dIEKTPOHHOM
IIOYTHI.
2 | MecTo Hax0X/I€HUS OpPraHU3aUH KyJIbTYphI U €€ (rinanoB (mpu Ectp
HaJIU4IMN).
3 | Jlata co3maHus opraHM3alMy KyJIbTYpPbI, CBEIACHUS 00 Yy4peau- Ectp

Tese/ydpeuTeNax, KOHTaKTHhIe TenedOoHbl, aapec caiita, agpeca
9JIEKTPOHHON MOYTHI YUpeIUTeNsl/yupeauTeeH.

4 | CtpyKTypa U OpraHbl YIpaBJICHUS OpraHU3aluu KyJIbTYphI; (a- Ectp
MUJIMH, UMEHA, OTYECTBA U JOJDKHOCTH PYKOBOJUTENIEH OpraHu-
3allMU KYJIBTYPHI, €€ CTPYKTYPHBIX MOJApa3AeIeHui u Quinaios,
KOHTAKTHBIE TeJe(OHBI, aJpeca CaliTOB CTPYKTYPHBIX MOIpa3/e-
JICHUH, apeca AJIEeKTPOHHON TOYTHI.

5 | Pexum, rpaduk paboThl OpraHU3aIMH KYJIbTYPHI. Ectp
6 | Bunsl mpenocTaBisieMbIX YCIYT OPraHUu3alueil KyIbTYpBI. Ectp
7 | IlepeueHb OKa3bIBa€MbIX IUIATHBIX YCIYT; LEHbl (Tapudsbl) Ha Ectp

yCIyTH, KOIMH JOKYMEHTOB O MOPSIIKE MTPEIOCTABICHUS YCIYT 32
1aTy, HOPMAaTHBHBIX MTPABOBBIX aKTOB, YCTAHABIMBAIOIINX IICHBI
(Tapudsl) Ha yeuyrd (IpU HATUYUU TUIATHBIX YCIIYT).

8 | NudopMmarus o miaHUPYEMBbIX MEPONPUATHAX (AaHOHCHI, aHILH, Ectp
aKI[UH), HOBOCTH, COOBITHSI.

9 Komuu nuiieH3uii Ha ocyliecTBIEHUE AEATEIbHOCTh, Tojyiexka- | Mudopmanus HE
el JIMIEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOJATEIILCTBOM | YUYHUTHIBAETCA B pac-
Poccuiickoit ®enepanyu (Mpu OCYIIECTBIEHUHU COOTBETCTBYIO- | YET€ HOPMATHBHOTO

IIUX BUJOB JIEATEIBHOCTH). KOJIM4YeCTBA MaTepu-
aJoB/eHUI] HHOP-
MAallHH.
10 | Pe3ynpTaThl HE3aBUCHMOI OLIEHKH KauecTBa YCJIOBUI OKa3aHM Ectp

YCIIYT, TUIAHBI 10 YIIYYIISHUIO KadyecTBa padOThI OpPTraHU3aINH
KyJIbTYpbI (TI0 YCTpAaHEHUIO HEJOCTATKOB, BBISIBICHHBIX MO UTO-
ram HE3aBHCHUMOM OIEHKH Ka4eCTBa).
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AHanuTH4YECKas CIpaBKa 2

00 oreHke 00BEMa mH(MOpPMAIIMU HA CaliTe B paMKaxX HMCIOJTHEHUS mokaszatens 1.1.
«CooTtBeTcTBUE HHPOPMAIIMH O ICITSILHOCTH OPraHU3allid, pa3MenIEHHON Ha 0¢u-
[IMaJTLHOM CaiiTe OpraHu3aluk B WH()OPMAITMOHHO-TEICKOMMYHUKAIIMOHHON CETH
«HTEepHETY, IepevHI0 HH(POpPMAIUK 1 TpeOOBAaHUSM K HEH, yCTAaHOBIICHHBIM HOpMa-

THUBHBIMH IIPABOBBIMU aAKTaMU»»

NoNe Enuauna nadopmarum OTMETKA 0 HATNYNU

1 | IlonHoe U cokpal€HHOE HAMMEHOBAaHUE OpPraHU3alluu KyJIbTYpHl, Ectp
IIOYTOBBIN apec, KOHTAKTHBIE TeJe(OHBI U aJpeca dIEKTPOHHOM
IIOYTHI.

2 | MecTo Hax0X/1eHUs OpraHU3alUK KyJIbTYpbl U €€ Gpuiinanos (Ipu Ectp
HAJIMYUN).

3 | Jlata co3maHus opraHu3alMd KyJIbTYpbI, CBEICHUSA 00 ydpenu- Her
TeJe/yIpeuTelsaX, KOHTaKTHBIC TeleOHbI, afpec caiiTa, aapeca
JIEKTPOHHOMN MOYTHI YUpeIuTelsl/yupeauTeseH.

4 | YupenurtenabHble JOKYMEHTHI (KOMUS yCcTaBa OpraHU3aluu Kyib- Ectp
TYpbl, CBUJETEIBCTBO O IOCYAAPCTBEHHOW PETUCTpALu, peLie-

HUS yUpeAUTeNs O CO3/JaHUM OpraHu3alyu KyJbTypbl U Ha3Haue-
HUU €€ PYKOBOAMTEIS, IOJIOKEHUS 0 (puiraiax u IpeacTaBUTENb-
cTBax (MPpU HAJTUYHH)).

5 | Ctpykrypa U Opranbl yrpaBJIeHUS OPTaHU3AIMH KYJIbTYphI; (a- Ectp
MWINH, UMEHA, OTYECTBA U JOJDKHOCTH PYKOBOJUTENECH OpraHu-
3alUU KYJIbTYpHI, €€ CTPYKTYPHBIX MOApA3ACICHUN U (HINAIOB
(IpM UX HAJIMYMH), KOHTAKTHbIE TeIEPOHBI, agpeca CaliTOB CTPYK-

TYPHBIX TOJpa3AeiaeHuil (IpU HAJIWYUM), ajpeca IIEKTPOHHOU
HOYTBHI.

6 | Pexxum, rpaduk paboThI OpraHU3aIlH KYJIbTYpPHI. Ectp

7 | Bunel mpeocTaBisieMbIX YCIYT OpraHu3alueil KyJlbTyphl. Her

8 | IlepeueHp OKa3pIBaGMBIX IUIATHBIX YCIYT; LEHBI (Tapudsl) HA Ectp
yCIIyTH, KOIMHA JOKYMEHTOB O IOPSIIKE TPEIOCTABJICHUS YCIYT 3a
I1aTy, HOPMAaTHUBHBIX IPABOBBIX aKTOB, YCTAHABIMBAIOIIMX IICHBI
(Tapudbl) Ha yciyru (MIpU HATMYUM IUIATHBIX YCIYT).

9 | MaTepuanbHO-TEXHUYECKOe  OOecreueHne  MPeJOCTaBICHUS Her
YCIIYT.

10 | Konwust rutana prHAHCOBO-XO3SICTBEHHOH NI TETLHOCTH OpTaHu- Her
3allUM KYJIbTYpBl, YTBEPKIEHHOTO B YCTAaHOBJIEHHOM 3aKOHOJa-

TenbcTBOM Poccuiickoit denepanuu nopsake, Wi OOIKETHOU
cMmeThl (MHpopMalus 00 06bEME NMPeIoCTaBISIEMbIX YCIYT).

11 | Mudopmanus o miIaHUPYeMbIX MEPONIPHUATUSAX (AHOHCHI, aHILy, Ectp
aKIIMH ), HOBOCTH, COOBITHUS.

12 | Konuu nuueH3uil Ha OCYIIECTBIIEHUE NESATEIbHOCTh, Mmojiexka- | Mudopmarus HE
el JUIEH3UPOBAHUIO B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM | YUUTHIBAe€TCS B pac-
Poccuiickoit ®enepanyu (Ipu OCYIIECTBICHUH COOTBETCTBYIO- | UéT€ HOPMATHBHOTO
IIUX BUJIOB JIEATEIBHOCTH). KOJIMYECTBa MaTepu-

aJIOB/€TUHMUILI WH-
dbopmartuu.

13 | Pe3ynbpTaThl HE3aBUCHMOM OLIEHKH KauyecTBa YCIOBUI OKa3aHHA Ectp
YCIIyT, MJIaHbl M0 YJIYYIIEHUIO KauyecTBa pabOThl OpraHu3aluu
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KyJIbTYpbl (110 YCTPAHEHHUIO HEJOCTAaTKOB, BBISIBJICHHBIX 110 UTO-
ram HE3aBHCHUMOM OLIEHKH KayeCTBa).
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AHanuTH4YeCKas CrpaBka 3

00 OlLIeHKEe MCIIOJIHEHUS Ha caiite moka3atens 1.2 «Hanuune Ha ounmansHOM caifTe
opraHu3anuu (YIpexaeHns) HHPOPMaIUA O JUCTAHIIMOHHBIX CIIOCO0ax oOpaTHOM
CBSI3M U B3aMMOJICHCTBHSI C MOJIyYaTEISIMH YCIIYT U UX PYHKIIMOHUPOBAHUEY

NoNe [TapameTpsl mokazatens (crmocoObl 00paTHOM CBS3H) OTtMmeTKa 0 HaJIH-
1051
1 Tenedon. Ecth
2 DJIEeKTPOHHAs MOYTA. Ectp
3 DNeKTpOHHBIE CEPBUCHI (hopMa JJIs TT01aYH JIEKTPOHHOTO 00pa- Her

HICHMSI//Kamo0bl/TipeUIoKeHus;, pa3aen «Hacto 3amaBaeMble BO-
MPOCHDY; IOTYYSHHE KOHCYJIbTAIIH 110 OKa3bIBAEMBIM YCIIyTaM H
p.).

4 | Texuuueckasi BO3MOYKHOCTh BBIPQKCHUS IMOJIYYATEISIMUA YCIIYT Her
MHCHUA O Ka4YCCTBC OKa3aHus YCIIYyT (HaJII/ILII/Ie AHKCThI JIs1
OIpoOca rpaX<JiaH MM TUIICPCCHUIKH Ha Hed).
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Kputepuii 2 «KoMpOpTHOCT yCIOBHI MpeOCTABICHUS YCIYT» PacCUUTHIBA-
eTCsl IyTEM CIIOKEHUsI OAJUIOB YyCTAHOBJIEHHBIX IOKa3aTelel OLEHKM KauecTBa 2.1
«O0GecnieueHre B OpraHu3alii KOM(POPTHBIX YCIOBUH AJi MPEAOCTABICHUS YCIYI»
u 2.3 «Jlons momywaTened ycayr, YJOBJIETBOPEHHBIX KOM(OPTHOCTBIO YCIOBHI
[IPEIOCTABIEHUS YCIyT» C YYETOM UX 3HAYMMOCTH, a TAK)KE HE YCTAHOBJICHHOIO JUISI
OpraHu3alii KyJIbTYPBI IOKA3aTellsd OLEHKHU KadecTBa 2.2 « BpeMs oxu1aHus npeio-
CTaBJICHUS YCIyTW», pacuéTHas BEIWYMHA KOTOPOrO OIpEAEIAeTCs KaK CpeaHee
apudmeTnyecKoe KOJTUIEeCTBO 0AJUIOB MO YCTAHOBICHHBIM MoKa3aTessim 2.1 u 2.3.

[Toxazarens onenku kadectBa 2.1 «OOecneyeHne B opraHu3aiuu KOMQpopT-
HBIX YCJIOBUH ISl TPEAOCTABIEHUS YCIYT» PACCUUTHIBAETCS UCXOs U3 KOJIUYECTBA
KOM(DOPTHBIX YCIOBHH JIJIs1 MPEAOCTABICHUS YCIIYT.

N3 tpebyeMbix KOM(POPTHBIX YCIOBHIM B OpPTaHU3AlUU KyJIbTYphl TPEICTaB-
JICHBI:

1) koMdopTHas 30Ha OT/IbIXA (OXKHUIAHMUS);

2) HAJIM4YME U JOCTYNMHOCTh CAHUTAPHO-TUTMEHUYECKUX TOMEILEHUI;

3) YIOBIETBOPUTEIILHOE CAHUTAPHOE COCTOSIHUE TOMEIICHHI OPTraHU3allHH.

Kom¢popTHbIe yca0BHst HEOOXOAUMBIE JJIsl OKa3aHUs YCIIYT U (PaKTUIECKU UMe-
IOIMECS B OPTaHU3alUU KYJIbTYPBl, OTPaKEHbI B aHAJIUTHUYECKOM CIIpaBKe 4.

[Toxazarensb olieHKH KadecTBa 2.1 paccunTbiBaercs 1o popmyse 2.1 npuBenéH-
HOM BBILIE:

HKOM(p.ycn = TKOM(I) X CKOMQJ;

rac.
TKOM(b = 20
CKOM(’p =3

ong.yen= 20 X 3 = 60.

Bennunnaa mokaszarens orieHkH kKadecTBa 2.1 «OOecredueHre B OpraHU3alUH
KOM(OPTHBIX YCIIOBHH JJISI MPEIOCTABICHHS yCIyT» ¢ yuéToM ero 3Hauumoctu (0,5)
PUBEIEHHOTO B TAa0JI. 1 COCTaBIIsCT:

60 x 0,3 = 18.

[lokazarenp oneHkn KkadecTBa 2.2 «Bpems OXHIaHUS NPEIOCTABICHUS
YCIYTW» JUIsl OpTaHU3alUi KyJIbTYpPbl HE YCTAHOBJIEH.

BennunHa noka3zarens onpenensercsa Kak cpeHee apupMeTHIecKoe yCTaHOB-
JeHHBIX moka3ateneit 2.1 u 2.3 u paccuutbiBaeTcs no ¢opmyne 2.2 npuBeAEHHON
BBILLIE:

HKOM(b.ycn + HKOMq)le- )
2

K —
IT OXKHUI
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rae:
IMkomg.yen =60 (TOKa3aTens 2.1)
[Tve = 84 (mokasareins 2.3)

ony . 00+84
IT (byﬂ—#—?z

PacuéTtHas BennumMHaA HEYCTAHOBJIIEHHOTO MOKa3aTelsl OLIEHKH KadyecTBa 2.2
«Bpems oxuaaHus NpegoCcTaBICHUs yCIyru» ¢ yd€ToM ero 3nauumoctu (0,3) mpu-
BeZIEHHOTO B TabJ. 1 cocTaBiseT:

72 x0,4=28,8=209.

[Toka3aTenb oneHkH KayecTBa 2.3 «JloJis momyyaTeneu yciayr, yJ10BIETBOPEH-
HBIX KOM(QOPTHOCTBIO YCIOBUI MPEAOCTaBICHUSI YCIIYT» PaCCUUTHIBAECTCS UCXOMAS U3
COOTHOLIEHUS KOJIMYECTBA IMOJIydaTenae yCayr yI0BIETBOPEHHBIX KOM(POPTHOCTHIO
YCIIOBUI MPEAOCTaBICHUSI YCIyT B OPTaHU3alUU KyJIbTYpbl K 00LIEMY KOJIMYECTBY
[I0JIB30BATEJIEW yCIIyI OpPraHU3alUu KyJIbTYpPbl, BBICKa3aBIIMX MHEHHE 110 JaHHOMY
[IOKA3aTellto.

KosnmuecTBo nomyvarenen ycuyr:

- YIOBIETBOPEHHBIX KOMPOPTHOCTHIO ycnoBuit - 309;

- HEYIOBJIETBOPEHHBIX KOM(POPTHOCTHIO yCIOBUH - 60;

- HE BBIPA3MBIIINX MHEHHUE - 3.

[Toka3aTenb OLEHKH KayecTBa 2.3 paccuuTbiBaeTcs no gopmyie 2.3, npuse-
NEHHOM BBIIIIE:

yKOM(p
KoMp —
Ty = —g——x100,

rac:

yrowh = 309
Yoom = 369

ond— 309 _
I1 (by;[ = W x100 = 83,7 = 84.

BenununHa noka3zaresns oleHKH KadecTBa 2.3 «/loms mosyyareneut yciyr, yao-
BJICTBOPEHHBIX KOM(DOPTHOCTHIO YCIOBUN MPEJOCTABICHHS YCIyT» C YYETOM €Tro
sHaunmocTy (0,3) mpuBenéHHoro B Tad. 1 cocTaBiser:

84 x0,3=25,2=25.

3nayenue kputepus 2 «KoMpopTHOCTH yCIIOBUI PEIOCTABIICHUS YCIYT» pac-
CUUTHIBaeTCS 1Mo popmysie:
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K2 = (073XHK0M(1).ycn + 0’4XH0>KI/IH + 0’3 XHKOMCI)YH)

NN HYTéM CJIOKCHUS ITOJIYYCHHBIX 3HAYCHUM MOKa3aTeleu OOCHKH Ka4CCTBa KPUTC-
pusacC y‘-IéTOM HUX 3HAYNMOCTH

K2=18 + 29 + 25 = 72.
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AHanuThueckas crpaBka 4

00 oreHKe HcToMHeHus nokaszatens 2.1 «ObecneyeHne B Opranu3aud KOMQPOPTHBIX
YCIIOBUM U1 IPEOCTABICHUS YCIIyT»

NoNo [TapameTpsl mokazaresns OtmeTKa
1 | Hanuune koMmpOpTHOH 30HBI OTJBIXA (OKUAAHUS). Ectp
2 | Hanuuue ¥ NOHATHOCTh HABUTALIMK BHYTPU OPTaHU3ALIUH. Her
3 | Hannume u JOCTYIHOCTh MUTHEBOW BOJIBI. Her
4 | Hanuuue u 10CTYyNHOCTb CAHUTAPHO-TUTMEHUYECKUX ITOMelle- Ectp
HHUI.
5 | CaHuTapHO€ COCTOSIHHE IOMEIEHUH OpraHnu3aluu. Y 1OBIIETBOPUTEIBHOE
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Kpurepuit 3 «JlocTynHOCTb yCIIyT AJI1 MHBAJIUAOBY» PACCUUTHIBAETCS MYTEM
CJI0KEeHMs 0aslIoB MoKasarenel oneHku kauectBa 3.1 «O0opyaoBaHue TEppUTOpUH,
IPWIETAroIEel K OpraHn3aluy, ¥ €€ MOMEIEHNN ¢ Y4ETOM JOCTYITHOCTH ISl NHBA-
ooy, 3.2 «ObecrieyeHre B OPraHU3alUy yCIOBUM JTOCTYITHOCTH, MO3BOJIIOIINX
MHBAJIMJaM I10JIy4aTh YCIyTH HapaBHE ¢ ApyruMu» U 3.3 «Jloiis mosrydarene ycuyr,
YIOBIIETBOPEHHBIX TOCTYIHOCTHIO YCIIYT U1l HHBAIUIOB» C Y4ETOM UX 3HAYMMOCTH.

[Tokxazarens oueHku kadectBa 3.1 «O00OpyaoBaHHE TEPPUTOPUH, MPUIIETAIO-
1IEM K OPTaHU3ALMH, U €€ IIOMEIIECHUM C YYETOM JOCTYITHOCTH JIJIl MHBAJIUAO0BY pac-
CUMTBIBACTCS MCXOMs M3 KOJWYECTBA YCIOBUM JOCTYNHOCTH B OPTaHU3ALMHU KYJIb-
TYpPBI 711 UHBAJIUJIOB.

N3 TpedyeMbIX yCI0BUM JOCTYIHOCTH B OpraHU3ally KYJbTYpbl AJI1 HHBAJIH-
JIOB IIPEACTABIICHBI:

1) oOopynoBaHHasi MAaHIYCOM BXOJIHAsS TPYIINA;

2) pacuIMpeHHBIC JIBEPHBIC IPOEMBI.

VYcinoBUst TOCTYITHOCTA TEPPUTOPUM U IOMEUICHUN OPraHU3alUU KYJIbTYphI
IUI MHBAJIWJOB HEOOXOJUMBIE JJI OKa3aHHUs yCIyr U (PaKTUYECKU UMEIIUecs B
OpraHU3aLUU KYJIBTYPbI, OTPAKEHbI B aHAIUTUYECKOM CIIPaBKe .

[Toxazarens oueHkH kadecTBa 3.1 paccunTsiBaercs 1o popmyiie 3.1 npuBenéx-
HOM BBILIE:

Hopr,I[OCT = TOPF,E[OCT X COprz[ocn

rIe:
TP oer = 20
CopFHOCT = 2

TP oer = 20 x 2 = 40.

Bennuuna mokazatens oneHku kadectBa 3.1 «OOopymoBaHHE TEPPUTOPUH,
IpUJIETAIONIEH K OpraHu3aliy, u €€ MOMEeIEeHU! ¢ y4€TOM JOCTYITHOCTH JijIsl NHBA-
Tua0B» ¢ yuérom ero 3HaunMoctu (0,3) npuBenéHHOTO B Ta0J. 1 cocTaBIseT:

40 x 0,3 =12.

[Toxazarens orieHKH KadecTBa 3.2 «ObecrneueHne B OpraHu3aIui yCIOBUi J10-
CTYIHOCTH, MO3BOJISIFOLIMX UHBAJIUIAM MOJy4aTh YCIYTd HapaBHE C IPYTUMHU» pac-
CUUTHIBAETCS UCXOS U3 KOJMYECTBA YCIOBUN JOCTYIMHOCTH, TTO3BOJISIFOIIMX MHBAJIH -
JlaM T0JTy4aTh YCIyTH HapaBHE C IPYTUMH.

N3 TpebyeMbIX YCIOBUN TOCTYMHOCTH, MO3BOJISIONIMX MHBAIMAM MOJy4aTh
YCIIYTH HapaBHE C IPYTUMU MIPEACTABIICHBI:

1) anpTepHAaTUBHAS BEPCUS CaliTa OpraHU3aIlUU JUTsl HHBAIHJIOB T10 3PCHHUIO;

2) TIOMOIIlb, OKa3bIBacMast PpaOOTHUKAMHU OPraHMU3aIllH, MPOIICIIINMU HE00-
X0JIMMO€e o0ydeHne (MHCTPYKTUPOBAHHUE ), (BOZMOKHOCTH COMPOBOKIEHUS PaOOTHHU-
KaMU OpraHu3allui).
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VY Ci10BUS TOCTYITHOCTH MOJIYYEHUSI YCIYT OPraHu3aluu KyJbTYphl 1Sl NHBA-
JUJ0B HEOOXOJUMBIC JJIA OKa3aHWs yCJIyr W (aKkTUUeCKH HMeEIoluecs B
OpTraHu3alu KYJIbTYpPhl, OTPAKEHBI B AHAIMTUUYECKOH CIIpaBKe 6.

[Toka3zarenb olleHKH KauecTBa 3.2 paccuuThiBaeTcs Mo popmye 3.2 npuBeéH-
HOH BBIIIIEC:

HyCHyFHOCT = TyCHYFHOCT X CycnyrHOCT’

Tac:
HycnyFHOCT =20
Cycnyr,Z[OCT =2

IV oer = 20 x 2 = 40.

Bennuuna nokaszatenst olneHkd KadecTBa 3.2 «ObecrnieueHre B OpraHu3alyu
YCJIOBUH JOCTYITHOCTH, TO3BOJIAIOIIMX HHBAJIUIAM IOJIy4YaTh YCIYTH HapaBHE C ApPY-
rumMm» ¢ yu€tom ero 3Haunmoctu (0,4) npuBenéHHOTO B Ta0. 1 cOCTaBIIsET:

40 x 0,4 = 16.

[Toka3zarenp oneHkn kayectsa 3.3 «/lois mosydareneut yciyr, yI10BIETBOPEH-
HBIX JJOCTYIHOCTBIO YCIYT JJI1 UHBAJIUIOB» PACCUMUTHIBAETCS UCXOIA U3 OTHOIIEHUS
KOJIMYECTBA IOIyYaTesle yCIyr — MHBAJIMIOB YAOBIETBOPEHHBIX JTOCTYIMHOCTBHIO
YCIYT JJI1 MHBAJIUAOB K OOLIEMY KOJIMYECTBY OMPOILIEHHBIX MOJTy4YaTelel yciayr —
MHBAJIMJOB, BBICKA3aBIIMX MHEHUE 10 TAHHOMY MOKAa3aTelIIo.

KosmuecTBo nomyvarenen ycuyr:

- IMEIOIINX YCTAHOBJICHHYIO TPYIITy WHBATUAHOCTH - 24;

- YIOBJIETBOPEHHBIX TOCTYIHOCTBIO YCIIYT JJIsl HHBAJIUAOB - 22;

- HEYI0BJIETBOPEHHBIX JIOCTYITHOCTBIO YCIIYT Il HHBATUAOB - 1;

- HE BbIpa3MBILUX MHEHUE - 1.

[Tokazatens onieHkHu kadecTBa 3.3 paccunThiBaeTcs 1o hopmyre 3.3 npuBeacH-
HOU BBIIIIE:

J0CT
TToer, = ( 72’1 )x100,
rac.
yaoer = 22
III/IHB = 23
T, = (% )x100 = 95,7 = 96.

Bennunna nokaszatenst oleHKU kadecTBa 3.3 «Jloyg nmosyvareneit yciyr, yao-
BJICTBOPEHHBIX JOCTYIHOCTBIO YCIYT JJI MHBAIWJIOBY» C YYETOM €ro 3HAUYMMOCTH
(0,3) mpuBenénnoro B Ta0. 1 cocTaBiseT:
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96 x 0,3 =28,8 =29.

3nauenue kputepus 3 «J{oCTYIMHOCTD yCIyT JIJIsl HHBAJUIOBY PACCUUTHIBACTCS
o ¢opMmye:

K3 = (0,3XIT°P 1oer + 0,4XTTYp + 0,3 TPeet,,)

NN HYTéM CJIOKCHUS ITOJTYYCHHBIX 3HAYCHUM MOKa3aTeleu OLOCHKH Ka4CCTBa KPUTC-
pusacC y‘-IéTOM HUX 3HAYNMOCTH

K3=12 +16 +29 = 57.
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AHanuTHh4deckas CripaBka 5
00 oneHKe ucnoyiHeHus nokaszarens 3.1 «O0opyaoBaHUE TEPPUTOPUH, IPUIIETAIOIICH
K OpraHu3aiuy, 1 €€ MOMEeUICHUH ¢ y4€TOM TOCTYITHOCTH AJII MHBAIHIOBY

NoNe [TapameTpsl mokazaresns OtMmeTKka 0 HaJIH-
91U

1 OO6opynoBaHnue BXOIHBIX TPYII IaHIyCaMH/TOIbEMHBIMU Ectp
maThopMamu.

2 Hanuune BbIIENEHHBIX CTOSHOK JUIsl aBTOTPAHCIOPTHBIX Her
CPEICTB MHBAJIUJIOB.

3 Hannune agantupoBaHHBIX JTU(TOB, MOPYyYHEH, pacIIMPEHHBIX Ectp
JBEPHBIX TPOEMOB.

4 Hannune cMEHHBIX Kpecea-KOJISCOK. Her

3) Hanuuune cneunanbHO 000pyAOBaHHBIX CaHUTapHO-TUTMEHHUYE- Her
CKUX IIOMEIICHUH B OpraHu3alim.
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AHanuTh4deckas crpaBka 6

00 OolleHKEe UCTIONHEHUS TToKazaress 3.2 «ObecneueHre B OpraHu3aly yCIOBHM J10-
CTYITHOCTH, TIO3BOJIAIOIIMX UHBAJUAAM I0JIy4aTh YCIYyTH HApaBHE C APYTUMU»

NoNe [TapameTpsl mokazaress OtMmeTka 0 HaJIH-
YHUU

1 JlyGnupoBaHue 111 UHBAJIUIOB II0 CIYXY U 3PEHUIO 3BYKOBOU U
3pUTENBHON HHPOPMAITIH.

2 Jly6nupoBaHue HAAMKUCEH, 3HAKOB ¥ MHOHM TEKCTOBOM U rpaduye- Her
CKOI1 MH(OpMAaINK 3HAKaAMH, BBHIIIOJTHEHHBIMU pebeHO-TOUEY-
HBIM IpHQTOM bpaiins.

3 | Bo3amMoxHOCTB MpenocTaBlieHus] HHBATUAAM I10 CIYyXY (CIyXy H
3pEHUI0) YCIYT CypIonepeBoaurKa (TUGI0CYypAOepeBOTIHNKA.

4 | AnpTepHaTHBHAs BepcUs caiiTa OpraHu3aluu i HHBAJIUAOB O Ectb
3pEHHUIO.
3) [Tomomunp, okas3biBaeMass paOOTHUKAMU OpTraHU3alMM, MPOLIe- Ectp

[IAMHU HE00X01uMoe 00ydeHne (MHCTPYKTHpOBaHue), (BO3MOX-
HOCTBH COIIPOBOKACHUSI paOOTHIUKAMH OPTaHU3ALNH).

6 | Hanuuue BO3MOKHOCTH MPEIOCTABICHUS YCIYTH B JUCTAHIIMOH-
HOM pE&XHME UM HA JIOMY.
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Kputepuii 4 «J106poxenaTenbHOCTb, BEKINBOCTh pAOOTHUKOB OPTraHU3aLIAN)»
pPacCUUTBIBACTCS IMMyTEM CIIOXKEHUS OAJIJIOB MoKa3aresel oleHku kayecTa 4.1 «Jlos
noJiydaresiei yciyr, yIOBIECTBOPEHHBIX T0OPOKENIATEIbHOCTHIO, BEKIUBOCTHIO pa-
OOTHUKOB OpraHU3alliU, 0OECIICUNBAIOIIUX TIEPBUYHBIA KOHTAKT U MH(DOpMUpOBa-
HUE Moy4aTens ycinyru (paOOTHUKHM CIPABOYHOM, KACCUPBI M IIpoYee) MpH Hemo-
CPEIICTBEHHOM OOpallleHuu B opraHuzaiuio», 4.2 «Jlong nomyuareneit ycuyr, yno-
BJICTBOPEHHBIX JOOPOKETATEIBHOCTBIO, BEKIUBOCTHIO paOOTHUKOB OpraHU3aluy,
o0ecreunBaroIUX HEMOCPEACTBEHHOE OKa3aHUe YCIYTH MpU 0O0pallieHuH B OpraHu-
amuio» U 4.3 «/long momyyarteneil ycayr, yIOBIETBOPEHHBIX JOOPOKETATENBHO-
CTBIO, BEXKJIMBOCTbIO PAOOTHUKOB OPraHU3allMM MPH MCIOJIb30BAaHUU JUCTAHIUOH-
HBIX (opM B3auMopewcTBus (10 TenedoHy, MO ANMEKTPOHHOU MOYTE, C TMOMOIIBIO
AIIEKTPOHHBIX CEPBUCOB (MTOJAYX DJIEKTPOHHOTO OOpaIeHus/>kano0/mpeioxKeHuH,
3aMKCH Ha MOJyYEHHE YCIYTH, OJy4YE€HUE KOHCYJIbTAllUH IO OKa3bIBAEMbIM yCIyTaM
U 1Ip.))» C YUETOM UX 3HAYHUMOCTH.

[Toka3arenb oneHkH kauecTBa 4.1 «Jlois momyyareneu yciayr, y1OBIETBOPEH-
HBIX JOOPOXKENaTeIbHOCThIO, BEKIMBOCTHIO pAOOTHUKOB OpraHu3aluu, ooecrneyrBa-
IOUIMX NEPBUYHBIM KOHTAaKT M MH()OPMHUPOBAHHE IOJIydaTedsl yciIyru (pabOTHUKH
CIPaBOYHOM, KACCUPHI U MpoUee) MPU HEMOCPEACTBEHHOM OOpallleHUH B OpraHu3a-
LI1}0» PACCUNUTHIBACTCS UCXOs U3 OTHOLIECHUS KOJIMYECTBA MOIyYaTeNe yCiayr yio-
BJIETBOPEHHBIX JT0OPOKENATENBHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3alUu
KYJbTYpbl, 00€CIIEUMBAIOIINX NEPBUYHBIA KOHTAKT U MH(OOPMUPOBAHHE MOTyYaTENS
YCIIYTH TIPH HEMOCPEACTBEHHOM OOpalleHUH B OPraHu3alfio KyJbTypbl K 00IIEMY
KOJIMYECTBY MOJIB30BATENEH YCIyI OpraHU3aldy KYJbTYpbl, BHICKA3aBIINX MHEHUE
10 IaHHOMY MOKa3aTeJio.

KosmuecTBo nomyvarenen ycuyr:

- YIOBJIETBOPEHHBIX JIOOPOKENATETbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB Op-
raHu3alliy KyJbTypbl, 00€CIeYMBAIONINX EPBUYHBIA KOHTAKT - 366;

- HEY/JOBJETBOPEHHBIX J00POXKENATEIBHOCTHIO, BEXIUBOCTHIO PAOOTHUKOB
OpraHM3aliM KyJIbTYphl, 00€CIEUNBAIOIINX EPBUYHBIA KOHTAKT - ;

- HE BbIpA3MBILNX MHEHUE - 1.

[Toka3zarenb ouenku kadectsa 4.1 «Jlosig momydareneit yciyr, y1I0BJIE€TBOPEH-
HBIX I0OPOKENAaTeTLHOCTHIO, BEKIMBOCTHIO pa0OTHUKOB OPTaHU3aInu, 0OecreurnBa-
IOUIMX NEPBUYHBIM KOHTAaKT M MH(OOPMHUpOBAHHE IMOJIydaTenst yciyru (pabOTHUKH
CIIPAaBOYHOM, KaCCUPbI U MPOUYEE) MPHU HEMOCPEICTBEHHOM OOpallleHUH B OpraHu3a-
LIMI0» paccuuThiBaeTcA 1o ¢popmyse 4.1, npuBe1€HHOMN BhIIIIE:

HEDB.KOHT  — '}/ TepB.KOHT
T1ueps. yﬂ“(Tﬁu)X]OO,
rac:
ynepB.KOHT — 366
II06111 = 371

[revssonr = (366 )x100 = 98,7 = 99.

43



371

Benuunna mokasarens omneHku kadecta 4.1 «Jlons momyuareneid yciyr, yao-
BJICTBOPEHHBIX JTOOPOXKENATEIIEHOCTHIO, BEKJIMBOCTHIO PAOOTHUKOB OpraHU3aIluH,
o0ecreunBarOIIUX MEPBUYHBIN KOHTAKT W WH(POPMHUPOBAHUE IOIyYaTeNsl YCIyTH
(paboOTHUKH CTIPaBOYHOM, KACCHPHI U TIpOYEe) MPU HETTOCPEICTBEHHOM OOpAaIlleHUH B
OpraHu3anui ¢ yaétom ero 3HaunMoctu (0,4) mpuBeaA¢HHOTO B Ta0JI. 1 cCOCTaBIIsIET:

99 x 0,4 = 39,6 = 40.

[Toka3zaTenb oueHkH kauectBa 4.2 «JloJis nmomyyaTeneu yciayr, yJ1OBIETBOPEH-
HBIX 1I00pOKENATETbHOCTHIO, BEXKJIMBOCTBIO PAOOTHUKOB OpraHU3alii, 00eceurBa-
IOLIUX HEMOCPEICTBEHHOE OKAa3aHUE YCIYTH MPU 0OpaIllEeHUH B OpraHU3aINIO» pac-
CUHMTBIBACTCS UCXO/I51 U3 OTHOILICHUS KOJIMYECTBA MOJIydaTesiel YCIyT yAOBIETBOPEH-
HBIX J100OpO’KEIaTENbHOCThIO, BEXIMBOCTBIO PAOOTHUKOB OPraHU3alUu KYJbTYpHI,
o0ecneunBaroIUX HENOCPEACTBEHHOE OKa3aHUE YCIIYTH MpU 0OpalleHUH B OpTraHu-
3alIMI0 KYJIBTYPbI K OOLIEMY KOJMYECTBY I0JIb30BATENCH yCIyr OpraHu3aluu KyJib-
TYpbl, BBICKA3aBIINX MHEHHUE 10 IaHHOMY IOKa3aTeJIIo.

KosmmuecTBo nomyvarenen ycuyr:

- YIOBJIETBOPEHHBIX JTIOOPOKENATETBHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB Op-
TaHU3AINH KyJIbTYpPbl, 00€CTICUNBAIOIINX HEMOCPEICTBEHHOE OKa3aHUE yCcIyTH - 368;

- HEYJOBJIETBOPEHHBIX J100POKENATEILHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB
OpraHu3alMK KYyJbTYypbl, 00ECIEUNBAIONIMX HEMOCPEACTBEHHOE OKa3aHUE YCIYTH -
4,

- HE BBIpa3MUBIINX MHEHUE - 0.

[Toka3zarenb oueHku kadectBa 4.2 «JloJig mosydareneit yciyr, yJ10BJIE€TBOPEH-
HBIX I0OPOKENATETLHOCTHIO, BEKIMBOCTHIO paOOTHUKOB OpraHU3alliy, 00ecrieunBa-
IOUINX HETIOCPEICTBEHHOE OKa3aHHe YCIYrd MpH OOpallleHuH B OPraHu3alnioy pac-
cuHuThIBaeTCs 1o hopmysie 4.2, MpUBEIEHHOMN BBIIIIE:

Y/ oKas.yeyr
Hoxa&ycnyryﬂ — ( q )X 100,
00111
rae:
Y oKas.yenyr — 368
qum =372
OKa3.yCllyr  — 368 -
[reresy yyﬂ—(T)xlo():g&g—gg.

Bennunna nokaszatens oleHKu kadecTBa 4.2 «Jlong nmoiydareneit yciyr, yao-
BJICTBOPEHHBIX JOOPOKETATEIHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aIlNH,
00ecreynBaINX HEMOCPEACTBEHHOE OKa3aHWe YCIyTH MpH OOpaIlieH! B OpraHu-
3a1uo» ¢ yu€tom ero 3HaunmocTH (0,4) npuBeagnnoro B Tabi. 1 cocrariser:
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99 x 0,4 = 39,6 = 40.

[Toka3zarenpb oueHku kayectBa 4.3 «JloJig momydareneit yciyr, yJ10BJIE€TBOPEH-
HBIX JOOPOKEIATEIBHOCTHIO, BEAKIUBOCTbIO pA0OTHUKOB OpTraHU3aIlK MPU UCTIONb-
30BaHHMM JIUCTAHIUOHHBIX (HOPM B3aMMOJIECHCTBUS PACCUUTHIBACTCS UCXOMS U3 OT-
HOIIICHHS KOJINYECTBA MOJIydaTesield yCIyT, YAOBIETBOPEHHBIX AOOPOKEIATENHHO-
CTBIO, BEXIIMBOCTHIO PA0OTHUKOB OpPraHU3alUU KYJbTYpbI, IPH UCIIOJIb30BAHUU JU-
CTaHIIMOHHBIX ()OPM B3aMMOJICHCTBHUS K OOIIEMYy KOJWYECTBY IMOJIydyaTelIe yCIyT,
MCIOJIB3YIOUINX JUCTAHIIMOHHBIE CIIOCOOBI B3aUMOICHCTBHUS.

KosmmuecTBo nomyvarenen ycuyr:

- UCTIOJIb3YIOLIUX TUCTAHIIMOHHBIE CIIOCOOBI B3auMOecTBHs - 156;

- YAOBIETBOPEHHBIX AOOPOKENATEIBHOCTHIO, BEXKINBOCTHIO PAOOTHUKOB Op-
raHu3alliy MPU UCTIOJIB30BAHUM TUCTAHIIMOHHBIX (POpM B3ammoiencTBus - 156;

- HEYJOBJETBOPEHHBIX J00POKENATEIBHOCTHIO, BEXIMBOCTHIO PAOOTHUKOB
OpraHM3alMM [IPH UCIIOJIb30BAHUU JUCTAHLMOHHBIX (POpM B3aumoencTBus - 0;

- HE BbIpa3uBIINX MHEHUE - 0.

[Toka3arenb oneHkH kauecTBa 4.3 «Jloiis momyyareneu yciayr, yJ10BIETBOPEH-
HBIX JI00pOKETATENbHOCTBIO, BEXKIMBOCThIO pAOOTHUKOB OpraHU3aliy MPU UCTIOIb-
30BAHMM JMCTAHIIMOHHBIX ()OPM B3aHUMOJEHCTBUS» pPaCCUUTHIBAETCS MO (opmyse
4.3, npuBeAEHHOM BBIIIE:

yBe)KJ'I.I[I/ICT

HBS)KII.Z[I/ICTyH — ( LIOGLH )X 100,
rac:
YBC)KJI.I[I/ICT — 156
Yoo = 156
BEXKI.JUCT  — 156 — —
[eera yﬂ—(T)XIOO—%,G—lOO.

Bennunna noka3zarens oueHku kadectsa 4.3 «Jlosia nomyyarenei yciyr, yaio-
BJIETBOPEHHBIX JOOPOXKENATEIHLHOCTBIO, BEXKJIMBOCTHIO PAOOTHUKOB OpTraHU3AINU
MIPU UCIIOJIB30BaHUU IUCTAHIIMOHHBIX (POPM B3aUMOJICUCTBUSA» C YUETOM €ro 3Hauu-
Moctu (0,2) npuBeaéHHOro B Taba. 1 cocTaBiisieT:

100 x 0,2 = 20.

3nauenue kputepus 4 «J{oOpoxenaTenbHOCTh, BEKINBOCTh pAOOTHUKOB Opra-
HU3AIHI PaCCUUTHIBACTCS 1O (HOpMYyJIe:

K4 — (O, 4 x J1epB-Kont - + O, 4 Xl‘{oxa&ycnyry}1 + 092 XHBG)KH.HI/ICTYH)
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nJIN HYTéM CJIOKCHUA ITOJTYYCHHBIX 3HAQYCHUM MOKa3aTee OIICHKHN Ka4CCTBa KPHUTC-
pusacC y‘{éTOM HNX 3HAYNMOCTH

K*=40 + 40 + 20 = 100.

Kpurepuit 5 «Y 10BIETBOPEHHOCTD YCIOBUSAMHU OKA3aHMS YCIYI» pacCUUThIBA-
eTCsl MyTEM CII0’KEHUs OaJlIoB IoKa3aTenel oleHku kadectsa 5.1 «Jlons nmomydare-
JeN yCIyT, KOTOPBhIE TOTOBBI PEKOMEHOBATh OPTAHU3ALMIO POJCTBECHHUKAM U 3HA-
KOMBIM», 5.2 «JloJs moy4aTeneit yciyT, YI0BIeTBOPEHHBIX TpaduKoM paboTh Op-
rasu3amum» 1 5.3 «Jlosa momyyarenen yciyr, yAOBIETBOPEHHBIX B LIEJIOM YCIOBHU-
MM OKa3aHUs yCIIyT B OPraHU3aLUm».

[lokazarenp oneHku kaudectBa 5.1 «/lomst momydarenen yciyr, KOTOpbIE TO-
TOBBI PEKOMEHI0BAaTh OPraHU3alli0 POJICTBEHHUKAM U 3HAKOMBIM) PACCUUTHIBAETCS
MCXOJI U3 OTHOIICHHS KOJIMYECTBA MOTyYaTeNeH yCIyT TOTOBBIX PEKOMEHI0BATh Op-
TaHU3ALMI0 KYJIbTYpbl POACTBEHHUKAM M 3HAKOMBIM K 00ILIEMY KOJIUYECTBY MOJIb30-
BaTeJE yCIyr OpraHu3aly KyJIbTYpbl, BBICKA3aBIIMX MHEHHUE 110 JAHHOMY ITOKa3a-
TEII0.

KonundecTBo nomyvarenen yciyr:

- TOTOBBIX PEKOMEH/I0BATh OPraHU3aIUI0 KYJIbTypbl- 356;

- HE TOTOBBIX PEKOMEHI0BAaTh OPraHU3aIMIO KYJIbTYpHI - 15;

- HE BbIPA3MBILUX MHEHUE - 1.

[lokazarenp oneHku kayectBa 5.1 «/lons momydareneit yciyr, KOTOpbIE TO-
TOBBI PEKOMEHI0BAaTh OPraHU3aLMIO0 POJICTBEHHUKAM U 3HAKOMbBIM) PaCCUMUTHIBAETCS
o ¢popmyie 5.1, npuBeIEHHON BBILLIE:

y CKOM
Mpexon = (—q"m1 )x100,
rac:
Y peson = 356
Yo = 371
Myecon = (% )x100 = 959 = 96.

Bennunna nokasarens oneHku kadectsa 3.1 «Jloyig momyvarenen yciayr, KOTo-
pbI€ TOTOBBI PEKOMEH/I0BaTh OPTraHU3alUI0 POJICTBEHHUKAM U 3HAKOMBIM» C YUETOM
ero 3HauuMoctu (0,3) mpuBenéHHoOro B Taba. 1 cocTaBisieT:

96 x 0,3 =28,8 = 20.

[Toka3aTenb oueHKH KayecTBa 5.2 «JloJis momyyaTeneu yciayr, yJ10BIETBOPEH-
HBIX TpapuKoM pabOThl OPraHU3ALMWY PACCUUTHIBAETCS UCXOS U3 OTHOLIEHUS KO-
JIMYECTBA MOJIyyaTesIe yCIyT, yIOBIETBOPEHHBIX IpapikoM pabOoThl OpraHu3aluu
KyJbTYpPBI K 0011IEMY KOJIMYECTBY MOJIb30BaTENEH YCIYT OpraHu3aluu KyabTYphl Bbl-
CKa3aBIIMX MHEHUE 110 JaHHOMY ITOKa3aTellto.
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KosnmuecTBo nomyvarenen yciyr:

- YIIOBJIETBOPEHHBIX yA00CTBOM rpaduka paboThl OpraHU3alMU KYJIbTYpHI -
353;

- HEYJIOBJIETBOPEHHBIX y100CTBOM Tpadrika paboThl OpraHu3a KyJIbTyphbl -
18;

- HE BBIpa3UBIIHUX MHEHUE - 1.

[TokazaTenp olieHKHM kKadyecTBa 5.2 «JloJig mosydareneil yeiayr, yI0BIETBOPEH-
HBIX TpauKOM pabOThl OpraHU3aAIUI» PACCUUTHIBAETCS MO opMyIie 5.2, MpUBEAEH-
HOU BBIIIIE:

opr.yci
[IoPHYey, = ( yq )x100,
o0
rae:
yopryen = 353
Yoo = 371
opr.yci —_ 353 —_ —_
Ierry ya = (T)XIOO =05,1 =95.

Bennunna noka3zarens oueHkH kadecTBa 5.2 «JloJi monyyarenei yciyr, yJio-
BJIETBOPEHHBIX IpaUKOM pabOThl OpraHuzauuu» ¢ y4yétom ero 3Hauyumoctu (0,2)
MPUBEAEHHOTO B Ta0J. 1 cocTaBiser:

95 x 0,2 =109.

[Toka3zarenb oueHku kadectBa 5.3 «JloJig mosydareneil yciyr, yJ10BJIE€TBOPEH-
HBIX B LIEJIOM YCJIOBHUSIMHU OKa3aHHS YCIYT B OPraHU3aLMN» PACCUUTBHIBACTCS UCXOIA
13 OTHOILIEHUS KOJIMYECTBA I10JIy4aTesIeN yCIyT, YAOBIECTBOPEHHBIX B LIEJIOM YCIOBHU-
MU OKa3aHMsl YCIYT B OPTaHU3AlUU KYJIbTYPhl K 001IeMYy KOJIMYECTBY MOJIb30BATE-
JIEW yCIIyT OPraHU3aluu KyJIbTYpbl, BBICKA3aBIINX MHEHHE 10 JTAHHOMY ITOKA3aTeIo.

KonnuecTBo nomyyarenen ycuyr:

- YAOBJIETBOPEHHBIX B LEJIOM YCIOBHSIMHU OKa3aHUS YCIyI B OpraHU3aluu
KyJIbTyphI - 359;

- HEYJOBJIETBOPEHHBIX B LIEJIOM YCJIOBHUSIMHM OKa3aHUs YCIyT B OpraHU3alUU
KyJbTypsl - 11;

- HE BBIPA3UBIIINX MHEHUE - 2.

[Toka3zarenb oueHKU KadecTBa 5.3 «JloJig mosy4dareneil yciyr, yI0BJIE€TBOPEH-
HBIX B I[€JIOM YCJIIOBUSIMHU OKa3aHHUS yCIIYT B OpPTaHU3aIMN PACCUUTHIBACTCS 1O Gop-
Myiie 5.3, TpUBEAEHHOM BBILIE:

T, = (—gﬂ— )x100,
001

rie:
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Vya = 359
Yoo = 370

%)xmwg?.

=57

Bennunna noka3zarens oueHkd kadecTBa 5.3 «Jlo momyyarenen yciyr, yJio-
BJICTBOPEHHBIX B II€JIOM YCIOBUSIMU OKa3aHUS YCIYT B OPraHU3AIUU» C YUETOM €ro
sHaunmMocTH (0,5) mpuBenénnoro B Tadir. 1 cocTaBiser:

97 x 0,5 =48,5=48.

3HaueHue Kputepus 5 «Y A10BIETBOPEHHOCTD YCIOBUSIMU OKa3aHUS YCIIYT pac-
CUMTBIBAaETCS 10 (hopMyJie:

K= (0,3%Ipeon + 0,2XTIPT3¢1, + 0,5%T1,,)

NN HYTéM CJIOKCHUS ITOJTYYCHHBIX 3HAYCHUM MOKa3aTelen OIOCHKH Ka4CCTBA KPHUTC-
pusacC y‘-IéTOM HNX 3HAYNMOCTH

K°=29 + 19 + 48 = 96.
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2. PacyéT UTOroBOro nmokasareJisi Ka4ecTBa yCJOBHIl 0Ka3bIBaeMbIX YCJIyT
110 OPTraHU3ALMHU KYJbTYPhI

[Tokazatensb onenku kauectBa no MBYK CPJIK paccuutsiBaetcst mo popmyiie
6, IpUBEIEHHON BBIIIIE:

KL+ K2+ K3+ K+ K®

S=YKM,/5 = :
rIe:
K!=82
K2=72
K3=57
K* =100
K = 96
Soykmy5o 82+ T2+574100+96 _ g0 /g

5

[TokazaTenb OIEHKHM KadyecTBa 10 MYyHUIIUNAIHHOMY OIO/HDKETHOMY YUpexX]ie-
HUIO  KyJIbTypel  «Crepiuramakckuid — palloHHBIM  [[Bopen  KyJbTypbD»
MyHHUIIUNIATBHOTO parioHa Ctepinutamakckuil paiion PecnyOnumku bamkoproctan
cocrasisieT 81.
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3. O0001éHHBIE Pe3yabTATHI OLIEHKH KaYeCcTBAa YCJIOBUA OKa3aHUs YCJIyT
OpraHusanuen KyJbTypbl

B Tabnwie 2 npuBeneHB! NaHHBIC B OaiaX Mo MOKa3aTelto OIEHKH KadyecTBa
1.1 «CootBercTBHE MHGOPMAITUU O JNEATSILHOCTH OpTraHU3alluy, pa3MENIEHHON Ha
00111e10CTYTHBIX HHGOPMAIIMOHHBIX pecypcax, €€ coAepKaHuIo U MopsaKy (hopme)
pa3MelIeHHs], yCTAaHOBJICHHBIM HOPMAaTHBHBIMU TIPABOBBIMU aKTaMH:

- Ha TH(POPMAITMOHHBIX CTEHAAX B MIOMEIICHUU OpTraHU3AIINH;

- Ha OUITMATHFHOM CaiiTe OpraHu3anru B WHHOPMAITMOHHO-TEJICKOMMYHHUKA-
HHUOHHOU cetn «MHTepHeT).

Tabnauna 2
baJuibl o moka3zareJiio oneHkn kavecrnpa 1.1

KonnuectBo mHbopMannm, pa3zMemEHHON/HE0OX0uMON K pas- 9/9/100
MEIIECHUIO Ha HHPOPMAIIMOHHBIX CTEHaX B TOMEIICHUH OpTraHu-
3anuu/pa3mMenieHo B % Kk Tpedyemomy 00béMy nHMOpMaIuu
KonuuectBo nHbopmaimm, pazMeniéHHON/HEO0X0IMMON K pa3- 8/12/66,7
MEIIEHUIO Ha OPUITMATBHOM caiiTe opranu3anuu B cetu «MHtep-
HeT»/pa3MenieHo B % K Tpedyemomy 00bEMy nHpOpMaIum
3HadeHME IMapaMeTPOB MOKa3aTels B Oaax 83
3HayeHue nmokas3aress B 0aiax ¢ y4éToM ero 3HaYyuMOCTH 25

B TaGauie 3 mpuBeaeHbl TaHHBIE B OailjIax MO MOKa3aTeI0 OICHKH KayecTBa
1.2 «Ob6ecneueHue Ha 0UIIMAIIBHOM CaiiTe OpraHu3aIliy HaTu4Ius U QyHKITMOHUPO-
BaHMS JUCTAHIIMOHHBIX CIIOCOOOB 0OPAaTHOM CBSI3M M B3aUMOJICUCTBHUS C IOJTydaTe-
JISIMH YCITYTY.

Taoanna 3
bajuibl o moka3sareJilo oneHkn kavecrna 1.2

banel, HauncIsieMbIe 3a KaX bl croco0 0OpaTHOM CBS3U 30
KonundecTBo crnoco00B 00paTHOI CBSI3M € MOITYYaTENISIMU YCIYT 2
banmier 3a Hanwuue u GYyHKIIMOHUPOBAHHUE JTUCTAHIIMOHHBIX CTIOCOOOB 60
B3aMMOJICUCTBUS C TIOJTydaTEIIMU yCITyT

3HAYNMOCTH TOKAa3aTels 0,3
3HayeHue nmokas3aresisi B 0aliax ¢ y4€ToM ero 3Ha4uMOCTH 18

50



B Tabnunax 4-6 mpuBeneHbl JaHHBIE pacHpeesieHUs OTBETOB IMOJIydaTeseit
yCIIyT MO MOKa3aTeNto olleHKu kadectBa 1.3 «/lonst momyuarteneit ycnyr, ynoBiIeTBO-
PEHHBIX OTKPBITOCTHIO, TOJIHOTOM M JOCTYIMHOCTHIO MHPOPMALIUU O JIEATEIbHOCTH
OopraHu3aluu, pa3MeniéHHON Ha MHGOPMAIIMOHHBIX CTEHaX, Ha caiite B uHpopma-
[IUOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT».

Ta6auna 4
Bcero onpoiiieHo 372
[Tonp3yrOTCS CTEHIAMHU IS TTOTYYeHUsT HHPOPMaUu 00 OpraHU3aIiH 310

KYJbTYpPbI
Jlons momydaTteneil ycIyr HMCHOJIB3YIOMMX CTeHAbl st moimydenws | 83,3%
uHbOopMaIuu 00 OpraHU3alUd KyJIbTYpPbI
KonuuecTBo mosrydareneil yciayr, yAOBIETBOPEHHBIX OTKPBITOCTHIO, 292
MOJIHOTOW U JOCTYMHOCTHbIO MH(POPMALIMK 00 OpraHU3alMK KyJbTYpHI,
pa3MenIéHHOM Ha cTeHaax

KonunuecTBo mosyuatenei yciayr, HEy10BJIETBOPEHHBIX OTKPBITOCTHIO, 18
MOJIHOTON U JOCTYIHOCTbIO HH(OpMaMKU 00 OpraHu3aluu KyJIbTyphl,
pa3MenIéHHOM Ha cTeHaax

KonuuecTBo mosyyarenei yciyr, He BbIPa3UBIIUX MHEHUE 00 OTKpHI- 0
TOCTH, TIOJIHOTE H JOCTYHMHOCTH UHPopManuu 00 OpraHu3aluu
KYJBTYPbI, pa3MeIEHHON Ha CTEH IaX

Jlons mosmydarteneit yCiayr, YAOBICTBOPEHHBIX OTKPBITOCTHIO, MOTHOTOH | 94,2%
U JOCTYMHOCThIO HH(pOpMammu 00 OpraHuM3aluu  KyJIbTYpHI,
pa3MenIéHHOM Ha cTeHaax
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Taoauma 5

Bcero omnpoiiieHo 372
[Tonw3yroTcst caiToM Ui moJjiydeHuss uHbopManu o0 OpraHu3aluu 249
KYJbTYPBI
Jlons mosmydarenei yCIyr HWCIOJB3YIOMUX CalT i mnoiydenws | 66,9%
uHbOopMaIuu 00 OpraHu3alud KyJIbTYpPbI
KonuuecTBo mosrydarenedl yciyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, 248
MOJTHOTOM U JOCTYIHOCTBIO HH(OpMaMKU 00 OpraHu3aluu KyJIbTypHl,
pa3MENIEHHON HA CalTe
KonudectBo moitydarenei ycinyr, HEYJOBIETBOPEHHBIX OTKPBITOCTHIO, 1
MOJIHOTOW M JTOCTYMHOCThIO MH(pOpMALIMK 00 OpraHU3alMK KYJIbTYpHI,
pa3MENIEHHON HA CalTe
KonuuecTBo mosyyarenei yciyr, He BbIpa3MBIINX MHEHHE 00 OTKpHI- 0
TOCTH, TIOJIHOT€ W JOCTYMHOCTH UHGopManuu o0 opraHU3aluu
KYJIBTYPBI, Pa3MENIEHHON Ha CalTe
Jlonis mosrydatenei yeiayr, yA0OBICTBOPEHHBIX OTKPBITOCTHIO, MOIHOTOH | 99,6%
U JOCTYyMHOCThIO HWH(pOpManmmu 00 OpraHu3alud  KyJIbTYpHI,
pa3sMEIIEHHON HA calTe
Taoauma 6

Baibl mo moka3sareiiio oneHk kavecrnsa 1.3
Bcero onpoiieHo 372
KonuvecTBo mnosrydarenedl yciyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, 292
MOJIHOTOW M JIOCTYMHOCThbIO MH(pOpMAIMK 00 OpraHu3alMK KyJIbTYphI
pa3MEIIEHHON HA CTEHax
KonuvecTBo mosydareneil yciyr, yIOBJIETBOPEHHBIX OTKPBITOCTHIO, 248
MOJIHOTOW M JOCTYMHOCTHIO MH(GOPMAIIMK 00 OpraHU3aINK KYJIbTYPHI
pa3sMELIEHHOM HA calTe
Jlons mosydatenei yeiayr, yA0BIETBOPEHHBIX OTKPBITOCTHIO, MOMHOTON | 97%
U JOCTYNHOCTBIO HH(MOpPMALMU O JESATENIbHOCTH OpraHu3aluu
KYJbTYPBI
3HadeHMe MoKas3aTesi B 0aiax ¢ yuéToM €ro 3HaYMMOCTH 39

52



B tabnuie 7 npuBeneHsl naHHbBIE B 0aiaX MO MOKa3aTeNo OLIEHKH KayecTBa
2.1 «ObGecrieueHne B opraHu3aniid KOMGOPTHBIX YCIOBUU JJIs MPEIOCTaBICHUS
YCIIyT».

Tab6auna 7
BbaJjibl mo moka3areiiio OLeHKH KadecTBa 2.1
basuibl, HauncigeMple 3a KaX/10€ KOM(QOPTHOE YCIOBHE 20
KonnuecTBo KOMPOPTHBIX YCIOBUH AJIsl IPEOCTABICHUS YCIYT 3
basbl 3a Hamyre KOM(QOPTHBIX YCIOBUHN JJIsl IPEOCTABICHUS YCIYT 60
3HA4YNMOCTB ITOKa3aTes 0,3
3HaueHue Mnokasaress B Oajiax ¢ y4€TOM €ro 3Ha4MMOCTH 18

B Tabnuue 8 npuBeneHbl TaHHbIE B OajllaX MO MOKa3aTeN0 OIEHKU KayecTBa
2.3 «Jlons nmomyyaTeneu ycnyr, yIoBIeTBOPEHHBIX KOM(DOPTHOCTHIO YCIOBUM MPEI0-
CTaBJICHUS yCIyT».

Tab6auna 8

baJuibl o moka3aTeJilo OleHKH KayecTBa 2.3
Bcero omnpoiiieHo 372
KonuuectBo mosyyarenei yciayr, yIOBIETBOPEHHBIX KOM(OPTHOCTHIO 309
YCJIOBUM MPEJOCTABJICHUS] YCIYT B OpraHU3AIMK KYJIbTYPhI
KonuuectBo mosydarenei yciyr, HE YJIOBICTBOPEHHBIX KOMGPOPTHO- 60
CTBIO YCJIIOBUI MPEAOCTABICHUS YCIYT B OpPraHU3alluU KYJIbTYpPbl
KonuuecTBo mosyyaTenei yciyr, He BRIpa3uBILIUX MHEHUE O KOM(OPT- 3
HOCTH YCJIOBHH MPETOCTABICHUS YCIYT B OPTaHU3AIUHN KYJIbTYPHI
Jlons momydaTteseil yciuyr, YaoBICTBOPEHHBIX KOM(OPTHOCTRIO yciio- | 84%
BUI MPEAOCTABIICHUS YCIYT B OPraHU3alUN KYJIbTYPhI
3HadyeHue nmokas3aressi B 0aliax ¢ y4€ToM ero 3HaYuMOCTH 25
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B tabnuue 9 npuBeneHbl n1aHHbIE B Oalax MOKa3aTesto OLEHKH KadecTna 3.1
«O06opya0BaHUE TEPPUTOPUH, TPUIICTAIONIEH K 3AaHUSAM OpraHU3aliy, U IMOMelle-
HUI ¢ Y4ETOM TOCTYITHOCTH JJIs1 MHBAJTUIOB.

Taoauna 9

BbaJjibl mo moxka3zareiiio oleHKH KauecTBa 3.1
baiiel, HauuCIsIEMBIC 3a KaXKI0€ YCIOBUE JOCTYITHOCTH TEPPUTOPHH H 20
IIOMEIIECHUN I NHBAJIUIOB
KonudecTBo ycmoBuii TOCTYITHOCTH TEPPUTOPUN M TIOMEIIICHHM 1)1 NH- 2
BaJINI0B
basnel 3a HamM4IMe ycaoBUH JOCTYIMHOCTH JIJIsl MHBAJIUIOB 40
3HAYNMOCTB ITOKa3aTes 0,3
3HadyeHue Mmokas3aresis B 0aiiax ¢ yd€ToM ero 3Ha4uMOCTH 12

B tabnuie 10 npuBeneHspl JaHHBIE B 0ajuIax Mo MOKa3aTeso OLICHKHA KayecTBa
3.2 «O6ecrieueHre B OpraHu3allid YCIOBUN JOCTYITHOCTH, MO3BOJISIONINX WHBAJIH -
JlaM T0JIy4YaTh YCIyTd HapaBHE C APYTUMU.

Tabauna 10
BaJjuibl Mo moka3aTesiio OeHKH KayecTBa 3.2,

banibl, HauncaseMble 3a KaKJI0€ YCIOBHUE JOCTYMHOCTH MOJIYyYEHHUS 20
YCIIYT NIt UHBAJIUIOB

KonudecTBo ycioBHii TOCTYIMHOCTH JJIsI UHBAJIU]IOB 2
basniel 3a HanmMYue ycnoBUM JOCTYMHOCTH JIJIsl MHBAJIUIOB 40
3HAYMMOCTD MTOKa3aTelIs 0,4
3HayeHue nmokas3aress B 0aliax ¢ y4éToM ero 3Ha4uMOCTH 16
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B tabnune 11 npuBeneHs! AaHHbIE B 0ajuiax 1Mo MoKa3aTelNlo OLEHKN KayecTBa
3.3 «/long nomyyareneit yciyr, yAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT Ul MHBA-
JUJIOBY.

Tao6auua 11
Banibl mo moka3areJiio oleHKH KadyecTBa 3.3.

Bcero onpoiieHo/u3 HUX JHIa ¢ YCTAHOBJACHHOW I'PYIMION HHBaIKaHO- | 372/24
CTH

KonuuecTBo mosyvarenen yciayr - HHBAJIUAOB, yIOBIETBOPEHHBIX J10- 22
CTYITHOCTBIO YCIIYT JJIsl HHBAJIUJIOB

KosnuecTBo mostyyaTenen yciayr - MHBAIWAOB, HE YIOBIECTBOPEHHBIX 1
JIOCTYITHOCTBIO YCIIYT JIJIsi MHBAJIUJIOB

KonuuecTBo nosryuaresnei yciuyr - MHBAJIMOB, HE BBIPA3UBIIMX MHEHHE 1
O JIOCTYITHOCTH YCITYT JUIsl HHBAJIHMJIOB

Jlons mosy4dareseil yciayr - HHBAJIWIOB, YIOBIETBOPEHHBIX AOCTYNHO- | 96%
CTBIO YCIIYT JIJIsl HHBAJIHIOB

3HayeHue nmokas3aress B 0aliax ¢ y4éToM ero 3HaYyuMOCTH 29

B taGnuie 12 npuBeneHs! JaHHBIC B 0ajuiax 1o MOKa3aTe0 OICHKH KauyecTBa
4.1 «/lona nomy4yarenei yciyr, yIOBIETBOPEHHBIX TOOPOXKEIATEIbHOCTBIO, BEXKIIU -
BOCTbIO pAa0OTHUKOB OpraHM3alMM, OOECIEUHUBAIOIINX MEPBUYHBIA KOHTAKT U UH-
(opMupoBaHue nosydareis ycayrd (pabOTHHUKHM CIPAaBOYHOM, KACCUPBI U IIPOYEe)
IPU HENOCPEACTBEHHOM OOpPAILEHUU B OPTaHU3ALIUION.

Taoauna 12
Baibl o mokasareJiio oneHkn kauecrsa 4.1.
Bcero omnpoiieHo 372
KonudecTBo momydaTeneit yeiyr, yIOBIETBOPEHHBIX T0OpOKEIaTEh- 366

HOCTBIO, BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alliU KYJIbTYpPHI, o0ecre-
YUBAIOUINX TEPBUYHBIA KOHTAKT W WHMOOPMHPOBAHUE TMOTydaTEIsI
yCIyTH

KonunuectBo mosywareneit ycinyr, HEYIOBIETBOPEHHBIX 100poKena- 5
TEIbHOCTHIO, BEXJIUBOCTbIO PAOOTHUKOB OpraHU3alUdu KYyJbTYpPHI,
00ecreurBaOIIKX MMEPBUYHBIN KOHTAaKT U MHPOPMHUPOBAHUE IOJIyYa-
TEJsl YCIYyTU

KonuuecTBo mosydarenei yciyr, He BbIpa3uBIIUX MHEHHUE O J0Opoxke- 1
JaTeNbHOCTH, BEKIIMBOCTH PAaOOTHUKOB OPTaHU3AIMH KYJIbTYpHhI, 00ec-
MEYUBAIOIINX TMEPBUYHBIN KOHTAKT W WH()OPMHUPOBAHHE MOTydaTels
yCIyTH

Joust momyuatenei yclyr, yI0BJICTBOPEHHBIX T00OPOKENATEIbHOCTHIO, 99%
BEXJIMBOCTHIO pA0OTHUKOB OPTaHU3AIMH KYJIbTYPbI, 00€CTICUNBAIOIINX
NEPBUYHBIN KOHTAKT U THPOPMUPOBAHUE MOTyYaTelsl yCIyru
3HaueHue nokasaress B 6ajiax ¢ ydéToM ero 3HaYMMOCTH 40
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B tabnune 13 npuBeneHs! JaHHbIE B 0ajiax 1Mo MoKa3aTelNlo OLEHKN KayecTBa
4.2 «/lons momyyareneil yciyr, yA0BIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEKIIH-
BOCTBHIO paOOTHUKOB OpraHMU3aliHU, 00ECIIEYMBAIOIINX HETIOCPEICTBEHHOE OKa3aHUe
YCIIYTH MIPH 0OpaIlleHNH B OPTaHU3aLUIO.

Tao6auua 13
Baibl mo moka3areJiio oleHKH KadyecTsa 4.2.
Bcero onpoiiieHo 372
KonudecTBo momydaTeneit yciuyr, YIOBIETBOPEHHBIX TOOPOKEIaTEIh- 368

HOCTBIO, BEXKIJIMBOCTHIO PAOOTHUKOB OpraHU3alliU, 00€CIICYHBAIOIINX
HEIMOCPEICTBEHHOE OKA3aHUE YCIYTH MPU OOpAILEHNN B OpPraHU3aIuio
KYJBTYpbI

KonuuectBo mosyuateneil yciayr, HE yIOBIETBOPEHHBIX J0OpoKesa- 4
TEJIBbHOCTHIO, BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3alllK, 00ecIeynBao-
X HEMOCPEJICTBEHHOE OKa3aHHWE YCIYTH MpU OOpaIleHUuH B OpraHu-
3aIUI0 KYJIBTYPbI

KonuyecTBo momyyaTeneit yciyr, He BIpa3UBIIMX MHEHHE O T00pOxKe- 0
JaTEeNbHOCTH, BEXIMBOCTH PAaOOTHUKOB OpraHU3alUH, 00eCleynBaro-
IIMX HEMOCPEACTBEHHOE OKa3aHUE YCIYTH MpU OOpalleHUuU B OpraHu-
3aIUI0 KYJIBTYPhI

Jlonst mosrydatenei yciayr, yIOBIETBOPEHHBIX 10OpOKenaTeNbHOCThIO, | 99%
BEKJIMBOCTHIO PAaOOTHUKOB OpraHM3alyy, OOECHEYHMBAIOIIUX HEIO-
CPEIICTBEHHOE OKa3aHUE YCIyTU IIPU 0OpaIlleHUU B OPraHU3aIUIo Kyilb-

TYpbI
3HaueHue rnokaszaTess B 0ajiax ¢ yuéToM ero 3HauMMOCTH 40
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B Tabnune 14 npuBeneHs! AaHHbIE B 0ajuiax 1Mo MOKa3aTeNo OLEHKN KayecTBa
4.3 «Jlonst momyuaTenel yciyr, yJOBJIETBOPEHHBIX 100POKETATENbHOCTBIO, BEXKIIN-
BOCTHbIO PAOOTHMKOB OPTaHU3ALMU NIPU UCIIOJIb30BaHUU AUCTAHLIMOHHBIX ()OPM B3a-
NUMOJEUCTBUY.

Tao6auua 14
Baabl mo moka3zareJiio oueHKn Kkayecrsa 4.3.
Bcero onpoiiieHo 372
KosnuecTBo nmomnyyarenen yciryr, HCHOJIb3YOIINX JUCTAHIIMOHHBIE Me- 156

TOJIbI B3aUMOJICUCTBUS
Jlons momydaTenei yciayr, UCIONB3YIONIMX MUCTaHIMOHHBIE MeToabl | 41,9%
B3aMMOJICUCTBUS
KonuuecTBo momyuareneit yciyr, yIoBIETBOPEHHBIX JTI0OpOKeIaTesb- 230
HOCTBIO, BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3alliy KyJIbTYphl IIPU HUC-
M0JIb30BAHUU JIMCTAHIIMOHHBIX (JOPM B3aMMOICHCTBUS

KonmnuecTBo momydareneil yciyr, He yIOBICTBOPEHHBIX IOOpokema- 0
TEJIHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OPTaHW3AIMHA KYJbTYpPHI TIPH
WCITOJIb30BAHUH AVCTAHIIMOHHBIX ()OPM B3aUMOICHCTBHS

KonudecTBo momydaTenei yeiuyr, He BRIpa3UBIIMX MHEHHE O T0OpOXKe- 0
JaTEIBbHOCTH, BEXKIMBOCTH, PAOOTHUKOB OPTaHU3ANHMH KYJIbTYPHI MPH
WCITOJIb30BAHUH AVCTAHIIMOHHBIX ()OPM B3aUMOICHCTBHS

Jlona nmonyyartenei yciuyr, yIoBIETBOPEHHBIX ToOpokenaTreabHocThio, | 100%
BEXKJIMBOCTHIO PAa0OOTHUKOB OpraHU3AlMK KyJIbTYPhl IIPU UCIOJb30Ba-
HUU JUCTAHIIMOHHBIX (JOPM B3aUMOICUCTBUS

3HadeHue rnokaszatess B 6ajiax ¢ yuéToM ero 3HauuMOCTH 20

B tabnuie 15 npuBeneHsl JaHHbIE B 0aiax Mo MOKa3aTelo OLICHKH KayecTBa
5.1 «/lona mosryyarenei yciayr, KOTOpble TOTOBBI PEKOMEHA0BATh OPTraHU3aI|I0 PO -
CTBEHHUKAaM U 3HAKOMBIM (MOTJIM Obl €€ pEeKOMEHJI0BaTh, €CIU Obl OblIa BO3MOXK-
HOCTb BbIOOpa OPraHU3aLUN ).

Taoauna 15

BaJjibl mo moka3areso oneHKn kayecrna 5.1,
Bcero onpoiiieHo. 372
KosnruecTBo monyuarenen yciyr, KOTOpble TOTOBbI PEKOMEHI0BATh Op- 356
TaHU3alMIO0 KYJbTYPhl POJICTBEHHUKAM U 3HAKOMBIM
KosnmdecTBo nmonyuarenei yciyr, KOTOpble HE TOTOBbI PEKOMEHI0BATh 15
OpraHU3aIMI0 KYyJIbTYpPbl POJICTBEHHUKAM W 3HAKOMbBIM
KonnuecTBo nostyyaTenei yciayr, He BBIPa3UBIINX MHEHUE O TOTOBHO- 1

CTHU PECKOMCH/I0BATH OPraHrU3alrIO KyJIbTYpPbl POACTBCHHUKAM W 3HAKO-
MBIM

Jlons momyvaTenei yciayr, KOTOpble TOTOBBI PEKOMEHI0BATh opranms3a- | 96%
IO KYJBTYpPHl POACTBEHHUKAM M 3HAKOMBIM
3HaueHue Mnokasaress B 6ajiax ¢ y4éToM ero 3Ha4MMOCTH 29
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B Tabnune 16 npuBeneHs! JaHHbIE B 0ajiax 1Mo MOKa3aTeNlo OLEHKN KayecTBa
5.2 «Jlona mosyuyaTeneidl yciyr, yIOBIETBOPEHHBIX TrpagukoM pabOThl OpraHu3a-
10171708

Tao6auua 16

Banibl mo moka3areJiio OleHKH KadyecTBa 5.2.
Bcero omnporieno 372
KonmnuecTBo momyuareneil yciayr, yAOBIETBOPEHHBIX TpadUKoM pa- 353
OOTBI OpraHU3aIH KYJIbTYPHI
KonunuecTBo monydaresneil yciyr, HEyJOBIETBOPEHHBIX rpadukomM pa- 18
OOTBI OpraHU3aIH KYJIbTYPHI
KonmuecTBo mosyuaTeneld yciuyr, He BRIPa3UBIINX MHEHUN O Tpaduke 1
pabOThI OpraHU3aIuU KyJIbTYPHI
Joust mostygaTesel yciuyr, yI0BJIeTBOPEHHBIX rpadukoM paboThl opra- | 95%
HU3AIUU KYJIbTYpHI
3HayeHue nmokas3aress B 0aliax ¢ y4€ToM ero 3HaYyuMOCTH 19

B tabnuiie 17 npuBeneHsl JaHHbBIE B 0aiax Mo MOKa3aTeNo OLIEHKHA KayecTBa
5.3 «Jlong momydaTrenend yciyr, yIOBJIETBOPEHHBIX B LIEJIIOM YCIOBHSIMH OKa3aHUSA
YCIYT B OpraHu3aium».

Taoauna 17

Baibl Mo mokasareJiio oeHKH KadecrBa 5.3.
Bcero onpoiiieHo 372
KonnuecTBo noistyyaTeneil yciayr, yaA0BIECTBOPEHHBIX B LIETIOM YCIOBU- 359
SIMU OKa3aHUs YCIYT B OPTaHU3ALMHU KYJIbTYpPbl
KosmuecTBo nmony4arenei yciyr, HEYI0BIETBOPEHHBIX B LIEJIOM YCJIO- 11
BUSIMU OKa3aHUsI YCIYT B OpraHu3aIiuu KyJbTyphbl
KosruecTBo mosrydareneit yciyr, HeE BBIPa3MBLIIMX MHEHHE O YIOBJE- 2

TBOPEHHOCTH B LIEJIOM YCJIOBUSIMM OKa3aHHs yCIYl B OpraHu3alyuu
KYJIBTYPBI

Jlonsg monydarenei ycnyr, Y0BIETBOPEHHBIX B IIEJIOM yCIOBUAMH OKa- | 97%
3aHMSI YCIYT B OpTaHU3AIMH KYJIbTYPbI
3HadeHue rnokazaTesi B 6aiax ¢ yuéToM ero 3HaUMMOCTH 48
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N OCYIIECTBJICHUA NC€ATECIbHOCTHA opraHnsannei/i

4. UToroBblie 3HAYEHUS PE3YJIbTATOB OICHKHA Ka4Y€CTBa yC.]'IOBI/Iu

KYJbTYpbI

B tabnuie 18 npuBoasaTcsa 3HaUeHHS TIOKa3aTeIel OLIEHKU KayecTBa 0e3 yué€ra U ¢ yu€TOM UX 3HAUYMMOCTH

NOIrSIT 9 HWBHUEOIOA
9L00HHQJOELIIra0Y £ e'q

97

48

19100ed mwoxud
-ed1 9100HHQdOEIOEOT £ ¢'G

95

19

oinnecuHeldo ared
-orHomoMod 9LO0HE010] T'G

96

29

UL
-HoTONHREd WOHHOMIIHRLD
-ur udi o19100H9IdLRIXKOd
-Q0r 9100HHQdOE1oIa0T £ €'Y

100

20

UIAIOA MUHRS
-edo udn or9rooHdIrdIRIXKO0d
-Q0r 9100HHQdOE1oIa0r £ 7'

99

40

QIMRIHOM WOHRHEL
-donr mdn o19rooH4gIrdIRIOXKOd
-Q0T 9100HHQdOE1LOIE0 £ T’

99

40

doruIr
-RdHU B JAIOA OI9LOOHIIALD
-or 9100HHQdodIoIdON K £'C

96

29

JOTUIrRdHH KIY MLOOHIIALOOT
HUEOI0A OQUHOROINAQ(D Z'S

40

16

oI HIr
-BgHU KLY UMHIMOWOL U uud
-ownddor euHegOrAdOOO T'S

40

12

nuaoroA o191o0HLdod
-NOY 9100HHQdOLLIoLdOY £ €'

84

25

HIAIDA BUHIIIGRL)
-oradu suHEIMXO BWadg Z'Z

72

29

UAUEIOIDA XI9H
-Ldomox oMHORALDA0() T'C

60

18

nourewdog
-HU 9100HHQdOH1oIdorf €'

97

39

nergo yoHredgo
199000110 SITHHOMITHRIOU]T 2'T

60

18

nunesnHeIdo U1O0H
-qrro1BdY 0 suIewdoQH|] T'T

83

25

IlokazaTenu OLICHKHU

KauecTtBa 0e3 yuéra

3HAYUMOCTH

Tloka3zarenu OLIEHKU

KadueCctBa C y‘IéTOM

3HAYUMOCTH

[Tpum. ITokazarens 2.2 «Bpemst oxxkujilaHnusi NPeOCTABICHUS YCIYTW» JIJIsl OpraHu3aluid KyJbTypbl HE ycTaHOBIIEH. [Ipu pacuére

3HaueHus kpurepus 2 «KoMpopTHOCTH YCIOBHIA MPEAOCTABICHUS YCIIYT» UCIIONB3YEeTCs pacu€THasl BETUYHHA MoKa3aTens 2.2 Ko-

TOpast ONpeAeNIeTCsS Kak cpeaHee apupmMeTnaeckoe KoJINIecTBO OAIJIOB MO YCTAHOBICHHBIM TIoKasaressMm 2.1 u 2.3.
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B tabnuue 19 npuBoasATcs 3HaYeHUs KPUTEPHUEB, UX CyMMa U UTOTOBOE 3HAUEHHUE MOKA3aTeNsl OIEHKH KaueCTBa yCIOBUI

okasbiBaeMbIx ycayr no MBYK CP/IK.

K1 K> Ks K4 Ks > S
«OTKpBITOCTh U 10- | «KoMdopTHOCTH «JlocTynmHOCTB «loOpoxenarensb- | «YIOBIETBOPEH-
CTYIIHOCTb HMH(OP- | yCIOBHI IPEAOCTaB- | yCIYT Al MHBAJIU- | HOCTh, BEXJIMBOCTh | HOCTh  YCJIOBUSAMHU
Maluu o0 opraHu3a- | JEHUs YCIyIr» ZIOB» paOOTHUKOB  Opra- | OKa3aHHsl yCIyIr»
LU KYJIBTYPBI» HU3ALUN»
82 72 57 100 96 407 81
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5. CpaBHHTe/IbHBIE IHATPAMMBbI IOKA3aTeJleil KpUTepHeB OLIEHKH Ka4eCcTBA YCJI0BHIl OKa3aHMSA yCJIYT Opranu3anueit
KYJbTYPbI

Huarpamma 1. baibl o nmokaszaTensiM OLIEHKH KayecTBa Kpurepus 1
«OTKpPBITOCTH U IOCTYIHOCTh UHPOPMALIUK 00 OpPraHU3aIuu KYJIbTYPhD»

120

100

80

60

40

20

nokasatenb 1.1 nokasartenb 1.2 noka3sartenb 1.3

W Oannel M O6anAbIC YY4ETOM 3HAHYMMOCTH
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HuarpamMma 2. bajuibl 0 MOKa3aTeNsIM OLIEHKU KayecTBa KpUTepus 2
«Kom@popTHOCTB yCI0BHI IPEAOCTABICHUS YCIYT»

90 84
80 72
70
60
60
50
40
29
30 25
18

20

10

0

nokKazarens 2.1 nokKazarens 2.2 nokKazarens 2.3

W H6annsbl M 6210kl C YYETOM 3HAYUMOCTH

[Tpum. ITokazarens 2.2 «Bpemsa oxuganus NpeAOCTaBICHUS YCIYT» ISl OpraHu3aluil KyJIbTyphl HE yCcTaHOBJEH. [Ipu pacuére
3HauyeHus: kpurepus 2 «KoMpopTHOCTH YCI0BUN MPEOCTABICHUS YCIYT) UCIOIB3YeTCs pacuéTHas BeTWYnHA Moka3arens 2.2 Ko-
TOpasi ONpeaeIIsIeTCsl Kak cpeiHee apudMeTHIecKoe KOJIMUeCTBO OaJIJIOB TI0 YCTAaHOBJICHHBIM MokazaTensam 2.1 u 2.3.

62



120

100

80

60

40

20

Huarpamma 3. baibl O MOKa3aTeNsiM OLEHKH KauecTBa KpUTEpHs 3
«/locTynIHOCTB yCIIyT AJIsl HUHBAIUIOBY

12

nokasatenn 3.1

H Hannel

40
I :

nokasartenn 3.2

M 6annbl C Y4ETOM 3HAYUMOCTH

nokazarenb 3.3
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Huarpamma 4. banisl o MOKa3aTeNsiM OLIEHKH KayecTBa Kputepus 4
«/loOporxkenareabHOCTh, BEXKINBOCTh PAOOTHUKOB OPTaHU3AIIHID)
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100
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nokasateno 4.1 nokasateno 4.2 nokasateno 4.3

M O6anncl M HanAblC YY4ETOM 3HAYMMOCTH
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Jlnarpamma 5. baiisl 110 1OKa3aTessiM OLEHKN Ka4eCTBAa KPUTEPHS S
«Y 1OBJIETBOPEHHOCTD YCIOBUSIMU OKa3aHUS YCIYT»

120
100 76 95 o7
80

60

40

19

20

noka3atens 5.1 nokasatenb 5.2 nokazartens 5.3

B 6annsl M 6annbl C YY4ETOM 3HAYMMOCTH
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Juarpamma 6. 3HaueHUS] KPUTEPUEB U UTOTOBBIN MMOKA3aTeIIb OLIEHKM Ka4eCTBa YCIOBUMN
okasbiBaeMbIx ycayr no MBYK CP/IK
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NoKa3daTenb
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BoiBOABI

COop, nzyuenue, 00600IIeHNE U aHATU3 (Jlajee — MOAr0TOBKa) MHMOpMaIUu
1utst ipoBesieHus: OOIIECTBEHHBIM COBETOM 10 HE3aBUCUMOM OLIEHKE KayecTBa yCIo-
BUW OKa3aHMs YCIYr OpraHU3alMsIMU B chepe KyJIbTypbl MyHHUIUIIAILHOTO paiioHa
Crepnuramakckuii paiion PecryOiauku bamkoprocTaH He3aBUCHMMOM OIICHKH Kade-
CTBA YCJIOBUM OKa3zaHUs YCIYI MYHUIUNAIbHBIM OIOJKETHBIM YUPEKICHUEM
KyJIbTypbl «CTepiuTaMakCKUid paloOHHBIN ABOpEll KYJbTYpPhD» MYHHIIUIATBLHOIO
pationa Ctepnuramakckuii paiion PecniyOnuku bamkopTocTan (qanee — opranu3anus
KYJBTYpPbl) OCYIIECTBISLIUCH B COOTBETCTBUU C MYHUIIMTIATBHBIM KOHTPAKTOM OT 31
utonst 2019 r. Ne 42 B mepuoa ¢ 31 uronst 2019 r. mo 15 oxts16ps 2019 .

[TonroroBka nHpopMaluy BKIOYaNa B c€0sl HECKOJIBKO 3TaIOB:

1. DxcnepTHas orieHKa HH(POPMAITMOHHOTO 00eCTIeUeHHsI IeATeILHOCTH opra-
HU3ALMKU KyJIbTYphl Ha MH(GOPMAIIMOHHBIX CTEHAAaX B MOMEIIEHUU OpPTaHU3alud U
opuUIIMaTHLHOM CalTe.

2. DkcrnepTHasi oleHKa KOM(OPTHOCTH YCJIOBHM OKa3aHUsl YCIyr OpraHu3a-
LIUEU KYJIbTYPHI.

3. DKcrnepTHas OLEHKA HaJW4YUs YCIOBHI JOCTYHMHOCTH OpPraHU3AIUU KYJIb-
TYpHI JIJI1 UHBAJIUIOB.

4. OHnaliH onpocC MOJYyYaTENEN YCIIYT.

5. O0paboTka pe3yJabTaToB.

6. DopMupoOBaHUE OTUETA O HE3ABUCUMOM OLICHKE KaUECTBA YCIOBHUM OKa3aHUS
YCIIYT.

B nporecce noaAroTroBKM HHPOPMALIMU MTOTYUYEHBI CIEAYIOIINE PE3YIbTaTHI.

Kpurepuit 1 «OTKpBITOCTE M JOCTYNHOCTh MH(pOpMALMK 00 OpraHu3anuu
KYJBTYPBD».

[Tpu orieHke cOOTBETCTBUSI MHPOPMAIIUK HA CTEHaX TpeOOBaHMIM K Hel (TIo-
KazaTenb oneHku kadecta 1.1 «CooTBeTcTBHE HH(POPMAIIUK O IEITEIBHOCTH Opra-
HU3AIMH, pa3MENIEHHON Ha 00IEeTOCTYITHBIX MH(OPMAIIMOHHBIX PECypcax, IEPEUHIO
uHbopMaIuu U TpeOOBAaHUSAM K HEH, YCTAaHOBJICHHBIM HOPMATHUBHBIMHU TPABOBBIMU
aKTamu»), ObUIO YCTAHOBIICHO:

1) 06béM uHpOPMALINH, Pa3MEIIEHHOHN Ha HHPOPMAIIMOHHBIX CTEHIaX B TOMeE-
IIEHUU OpPraHu3aluu KYyJIbTYPbl, COOTBETCTBYET MPEAbSIBISIEMbIM TPEOOBAHUSIM K
00bEMY HHPOpMALINH, HEOOXOIUMOM K pa3MENIEHUIO HA CTEHIaX B IOMEILEHUSX Op-
raam3anyii KyasTypsl Ha 100%;

2) 00béM MHpOPMAIHH, pa3MEIIEHHOW Ha O(PHUIIMATLHOM CaliTe OpraHU3aIuH
KYJBTYpPhl, COOTBETCTBYET MPEIBSIBISIEMbIM TPEOOBAHUSIM K 00BEMY MHGPOpPMAIUH,
HEO0OXO0IMMOM K pa3MEISHHUIO Ha CaliTax OpraHu3aluii KyJabTypbl Ha 66,7%;

3) mosis mosryyaTeneil yCiuyr, UCTIOIb3YIONMUX CTEHIBI TS MOJTydeHUs] HH(OP-
Manuu 00 opraHuzanuu KyiabTypsl coctaBuia 83,3%. [Ipu 3ToM y10BIeTBOPEHHOCTH
MIpEJCTaBIICHHON Ha cTeHAe nHdopMmanuei cocrasuia 94,2%;

4) no7s moyYaresnel yCayr, UCIONb3YIONIMX CAlT ISl MoJTydeHus: uHpopma-
1My 00 opraHu3aluu KyJbTypbl cocTaBuia 66,9%. [Ipu sToMm ynoBiIeTBOpEHHOCTH
MIpeJCTaBIICHHON Ha caiiTe nHdopMmanueit cocrasuia 99,6%;
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5) monst mosryyaTenei yciyr, MCIOMB3YIOMUX IS TOJTydeHUs nHpOopMAaIiu 00
OpraHu3allid KyJbTYpbl U CTEHABI, U calT coctaBmwia 62,6% (233 mosyuarens
yeuyr);

6) moJ1s mosTyyaTeNel yeauyr, MCIOIb3YIOMIUX IS MOJTydeHUs: nHPOpMAIK 00
OpraHu3allly KyJIbTYPhI U CTEH/IbI, U CAlT, a TAK)KE UCTIOJb3YIOMIUX IUCTAaHIIUOHHBIE
CIIOCOOBI B3aMMOJCHCTBHS C OpraHu3anuen KyapTypsl coctaBmna 34,9% (130 momy-
yaTesen yciyr);

7) mos mosry4yaTeneil yeiryr, He MOJIb3YIONIMXCSl HU CTEH/IaMU, HU CAaiTOM CO-
craBuna 12,4% (46 nmomygareneit yciyr), u3 Hux 1,3% oT 00111ero KoJIM4ecTBa Ompo-
HIeHHBIX nosrydatenei yeayr u 10,9% ot yncna nomyyaTeneit yciayr, He UCTIOIb3YIO-
IIUX OTKPBIThIE MCTOYHUKUA WH(OPMALNU, TOJB3YIOTCS AUCTAHIIMOHHBIMU CIIOCO-
O0amu B3aMMOJICHCTBUS C Opranu3anueii KyabTypsl (5 moaydaTenei yciayr),

8) mons momyyareneit ycayr, He OJb3YIOIINXCsl HU CTCHIAME, HA CAiTOM U HE
UCTIOJIB3YIOIINX TUCTAHIIMOHHBIE CIIOCOOBI B3aWMOJAEUCTBUA (T.€. HE MOJIyYarolue
HUKaKyl0 OQHUIMaIbHYI0 HHQOpMAIUI0 00 OpraHu3aluu KyJIbTYpbl) COCTaBUIIA
10,5% (39 nosyuareneii ycayr).

W3 noiay4eHHbIX pe3yabTaTOB BUAHO, YTO MOJIYYaTEIHN YCIYT OpraHUu3aluu st
HOoJy4yeHus: MHPOpMalMK O AESITEIbHOCTH OPraHU3alMK KyJIbTypbl B OOJIBIIEH CTe-
IIEHU UCIIOJIb3YIOT CTEH/IbI (0JIs Toy4aTesiel yCayr BeJliKa U coctasisieT 83,3%) B
NOMEIIEHUHN OPTaHU3alMU YeM CalT (JoJisl MoJyyaTeseld yclIyTr TOCTaTO4YHO CyIIe-
CTBEHHA U cocTaBisieT 66,9%). omnst momydareneit yenyr - 10,5%, He HCTIONTB3YIOMIHIX
opumanbHy0 HHPOPMALHIO 00 OpraHU3ALMH KYJbTYpbl MaJTO3HAYUTEIbHA.

OneHka 3a nokasarens coctaBuia 51 Oanmn.

[Ipu ouieHKe COOTBETCTBUS MHPOPMALIMK HA caiiTe TPEOOBaHUAM K Hel (IoKa-
3areisib OLEHKH KauecTBa 1.2 «OOecneueHne Ha OPUIMATBLHOM CaiiTe OpraHu3aluu
HaJU4Ms 1 QYHKIMOHUPOBAHHUS TUCTAHIMOHHBIX CITIOCOOOB 0OPaTHOM CBSI3U U B3au-
MOJIEHCTBUS € MOTYYaTeNs MU YCIIyT» ObLJIO YCTAaHOBIJIEHO, UTO HA CaliTe OpraHu3aluu
KYJIbTYpbl UMEIOTCS U QYHKIIMOHUPYIOT CLIOCOOBI TUCTAHIIMOHHOTO B3aUMOAEHCTBUS
C TOJIy4aTeJIsIMU YCIIYT B BUJE:

- HOMepa TeneoHa;

- aapeca 3JIEKTPOHHOM TOYTHI;

Omnenka 3a nokazarenb coctaBuia 60 0amios.

[Ipu oueHKe yAOBIETBOPEHHOCTH MOIYYaTENIEH yCIyr OTKPBITOCTBIO, MOJIHO-
TOM U AOCTYIHOCTBIO HH(POPMALIMH O I€ATEIbHOCTH OPTaHU3alUuU KYJIbTYpPbl, pa3Me-
EHHON Ha MHPOPMAITMOHHBIX CTEHJIaX, Ha caiTe (IoKa3aTelb OlEHKU KadyecTBa 1.3
«/ons momyyarenen ycnyr, yaIOBIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTOM U AOCTYI-
HOCTBIO MH(OPMAIMU O ACATEIBHOCTA OpraHU3alNK, pa3MEIEHHON Ha HH(pOopMaIu-
OHHBIX CTEHJIaX, Ha cailiTe B MHPOPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOW ceTu «JH-
TEpPHET») OBLIO YCTAHOBJIEHO, YTO JOJIA MOJy4aTesled YCIyr, YJIOBIETBOPEHHBIX
MIPEIOCTaBICHHOM HA CTEHIaX U CaliTe OpTraHu3aIluy KyJbTypbl HHpOpMaIlmei cocra-
Buia 97%.

[Tpu onleHnBaHMM TTOKa3aTeNeN KpUTEPHUs HAOIIOJAETCs pa3UTEIbHOE OTIIMYNE
(90,2%) Mex 1y oLieHKO#M mosTydarenel yeayr - 97% u akcrnepTHO# oneHKkoit - 51 6an-
na.
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Kputepuii 2 «KompopTHOCTH yCIOBUI NPeAOCTaBICHUS YCIyT».

[Tpu onieHke KOMDOPTHOCTH YCIOBUH JIJIsl IPEAOCTABIICHUS YCIYT (MOKa3aTesb
olleHKH kadectBa 2.1 «OOecnedeHne B OpraHu3aldd KOMQPOPTHBIX YCIOBUH IS
PEIOCTaBICHUS YCIYT») ObLIO YCTaHOBJIEHO, YTO B OpraHU3alluU KyJIbTYPhI MIPE-
CTaBJICHBI CIAEAYIONMINE KOM(POPTHBIE YCIOBUS JJI OCYIIECTBICHUS JEATEIbHOCTH:

1) xomdopTHast 30HA OTJbIXA (OKUTAHUS);

2) Hau4Ke U JOCTYIMHOCTh CAHUTAPHO-TUTHEHUYECKUX MOMEIICHUM;

3) yIOBIETBOPUTEIBHOE CAHUTAPHOE COCTOSIHUE MOMENIEHUI OpraHU3allHH.

Onenka 3a nokazarenb coctaBuia 60 0amios.

[lokazarenp oneHkn KkadecTBa 2.2 «Bpems oxXuIaHus IIpeIOCTaBICHUS
YCIIyTW» JUJIsl OpraHUu3alrid KyJIbTypbl HE YCTAaHOBJIEH.

[Tpu orueHke ynoBIETBOPEHHOCTH KOM(POPTHOCTH YCIOBUHM MPEAOCTABICHUS
ycIiyr (IoKa3aTelnb OUEHKH KauecTBa 2.3 «JloJis mosrydarenei yciyr, y10BIETBOPEH-
HBIX KOM(OPTHOCTBIO YCIOBUN NMPEAOCTaBICHUS YCIYr») ObLIO YCTaHOBJIEHO, YTO
J0JIs1 TIOJIydaTeseil ycnyr, YyAOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEAOCTaBICHUS
yCIIOBHI OKa3aHMs yciyr coctaBuiia 84%.

[Tpu ouleHMBaHUU MOKa3aTeIel KpUTepusl HAOIIOAAETCS CYIIECTBEHHOE OTIIHU-
gne (40%), Mex Iy OlEeHKOU moiayyaTeneit ycayr - 84% u skcrepTHOM o1eHKoi - 60
0aJioB.

Kpurepuit 3 «locTynTHOCTD YCIIYT U1l UHBAJIUJOBY.

[Ipu oneHke 00OpyAOBaHUS TEPPUTOPUU U MOMELIEHUN OpPraHU3alUU KYJIb-
TYypbl C Y4€TOM JOCTYIHOCTH JUIsl MHBAJIWAOB (MOKa3aTenab OLEHKHA KadecTBa 3.1
«O0opyI0BaHUE TEPPUTOPUHU, TPHUIIETAIONIEH K OpraHU3alud, U €€ MOMENIEHUH ¢
Y4ETOM JIOCTYITHOCTH JJIsl ”HBAJUIOBY ) ObLIO YCTAHOBIIEHO, YTO U3 TPEOYEMBIX YCII0-
BHI1 000pPYIOBAHMS TEPPUTOPUHU U TOMEIICHUIN B OpraHU3ally KyJIbTypbl sl HHBA-
JUAOB MPECTABICHBI:

1) o6opynoBaHHas MMaHyCOM BXOHAS TPYIINA;

2) paclIUpEeHHbIE JBEPHBIE TPOEMBI.

Omnenka 3a nmokasarens coctaBuia 40 0aios.

[Tpu ouenke obecrieyeHus! B OpraHU3alii yCIOBUM JOCTYITHOCTH, TO3BOJISIIO-
IUX WHBAJKIAM MOJYy4aTh YCIYTH HapaBHE C JAPYrUMU (IOKa3aTelb OLECHKH Kade-
ctBa 3.2 «O0ecrneyeHre B OpraHu3aiii yCIOBHM JOCTYITHOCTH, MO3BOJISIOMIUX WH-
BaJIMJlaM NOJTy4aTh YCIYTH HApaBHE C IPYTUMU») OBLJIO YyCTaHOBJIEHO, UTO U3 TpeOy-
€MBbIX YCJIOBHM JOCTYMHOCTH, MMO3BOJISIOIINX WHBAJIMAM MOJIy4YaTh YCIyTU HApAaBHE
C IPYTUMH B OPTaHU3ALUHU KYJIbTYPhI PEICTABICHBI:

1) anpTepHAaTUBHAS BEPCUS CaliTa OpraHU3alyy JUIsl HHBAIHMJIOB 0 3PEHUIO;

2) TIOMOIIb, OKa3bIBacMasi PA0OTHUKAMU OPTaHMU3AINH, TPOIICIIUMU HE00-
X0IUMoe 00ydeHue (MHCTPYKTUPOBaHKE ), (BO3MOXXHOCTh COTIPOBOXKICHUS paOOTHU-
KaMH OpraHu3alim).

Orenka 3a mokasarens coctaBuia 40 6anioB.

[Tpu oLeHKE yAOBIETBOPEHHOCTH JOCTYITHOCTBIO YCIIYT JIJIsl MHBAJIUAOB MOy~
YyaTeJsIMU YCIyr-MHBaIuAamMu (IMoKa3aTeiab OLEHKU KadecTBa 3.3 «/lons momyyare-
Jeil ycIyT, yIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JIsl ”HBAIHJIOBY» OBLIO YCTAHOB-
JIEHO, YTO JOJIS NOJIydaTesiell yCIyr-uHBAJIMIOB, YAOBIETBOPEHHBIX JOCTYITHOCTHIO
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YCIIYT 71t MHBAJIMJOB cocTaBmiia 96%.

[Ipu ouleHMBaHUM MOKA3aTeNeH KpUTEepuUsi HAOIIOAAeTCsl MACIITAOHOE OTJIMYKE
(240%) Mexmy OIeHKOMU ToJrydaTesieit yeiyr - 96% ¥ 3KCIIepTHOM OICHKOW MoKa3a-
tenst 3.1 - 40 6amnoB u MacitabHoe oTinune (240%) Mexay OlleHKOM moJrydarenen
yeiyr - 96% u akcniepTHOM o1leHKO# nokazarens 3.2 - 40 6anios.

Kpurepuii 4 «J{o0poxenarenbHOCTh, BEKIUBOCTh pAOOTHUKOB OpPTraHU3aI.

[Ipu olieHKe yAOBIETBOPEHHOCTH TOOPOKENATEILHOCTHIO, BEAKIUBOCTHIO pa-
OOTHUKOB OpraHM3aldU KyJIbTypbl, 00€CMEUUBAIONINX MEPBUYHBIA KOHTAKT U HH-
(dopMupoBaHUE MOTydaTess yCAYTH MPH HEOCPEICTBEHHOM OOpAaIlleHU! B OpraHu-
3alMI0 KYJBTYpHI (ITOKa3aTeNb OLleHKU kadecTBa 4.1 «/{oyig mosryyareneit yciyr, yio-
BJIETBOPEHHBIX J00POKENATEIBHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3alUH,
o0ecreunBarOIUX MEePBUYHBIN KOHTAaKT U MHGOPMHUPOBAHUE TOIyYaTeNs YCIyTU
(paOOTHHKYM CIPABOYHOM, KACCUPHI U ITPOYEE) MPU HENOCPEICTBEHHOM 00paIleHUH B
OpraHM3aIlfio») ObUIO YCTAHOBIIEHO, YTO JIOJI MOJy4yaTeseld yCIyr, YI0BIETBOPEH-
HBIX J100pO’KENIaTEeNbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aluu KYyJIbTYpHI,
o0ecneunBaroIUX NEPBUYHBIN KOHTAKT M UHPOPMHUPOBAHUE MTOJIydaTENs] yCIYTH IPU
HETNOCPEICTBEHHOM OOpallleHUH B OPraHu3alnio KyJIbTypbl cocTaBuia 99%.

[Tpu onieHKe yAOBIETBOPEHHOCTU JA0OPOXKETATENBHOCTHIO, BEKIMBOCTBIO pa-
OOTHUKOB OpraHU3alH KYJIbTYpbl, 00ECIIEUNBAIOIIUX HETIOCPEICTBEHHOE OKa3aHHe
yCIyTy MpHU OOpallleHUH B OPraHU3AlMIO KYJbTYphl (IIOKa3aTelb OLICHKH KayecTBa
4.2 «Jlonst mosydaTeneil yciayr, yaoBIETBOPEHHBIX JOOPOKETATEILHOCTHIO, BEXKIIN-
BOCTHIO PaOOTHUKOB OpTaHU3AINH, 00ECIIEYNBAIONINX HETIOCPEICTBEHHOE OKa3aHHe
YCIIyTH TPU OOpaIleHUH B OPTaHU3aINI0») ObLIO YCTAHOBJIEHO, YTO JIOJIS MOJITydaTe-
Jeil yCayT, yIOBIETBOPEHHBIX JHOOPOKENATEIbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB
OpraHM3alfH KyJIbTYypbl, 00€CTIEYNBAIONINX HEMOCPEACTBEHHOE OKa3aHHWE YCIyTU
pu OOpallleHUH B OPraHU3alUI0 KYJIbTYpbl cocTaBuia 99%.

[Tpu onieHKe yAOBIETBOPEHHOCTU JA0OPOXKETATENBHOCTHIO, BEKIMBOCTHIO pa-
OOTHUKOB OpPTraHU3alUU KYJIBTYPBbI, IPU UCIIOJIb30BAHUM JUCTAHIIMOHHBIX (OPM B3a-
UMOJICUCTBUS (TTOKa3aTelb OIEHKH KauecTBa 4.3 «JloJist momydarenei yclyr, yJaoBiie-
TBOPEHHBIX JT0OPOKENATETbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aluu MpH
UCIIOJIb30BaHUHN JUCTAHIIMOHHBIX (OpPM B3auMOJCHCTBUA (1O TeledoHy, MO DJIeK-
TPOHHOM MOYTE, C TOMOIIbIO ANEKTPOHHBIX CEPBHUCOB (I10JIaYH AJIEKTPOHHOIO 00pa-
HICHUS/KaT00/TIPEeITI0KEHHIM, 3aIM1CH Ha TIOTyYeHHUE YCIIYTH, TTOJIy4eHUE KOHCYIIbTa-
LMY TI0 OKa3bIBAEMBIM YCIIyTaM U TIp.))») ObLJIO YCTAHOBIIEHO, YTO J0JI MOJIydaTeen
YCIIyT, YIOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OpTra-
HU3ALWW KYJIbTYpPhl MPU UCTOIH30BAaHUH TUCTAHIIMOHHBIX (OPM B3aUMOJCHCTBHS
coctaBmiia 100%.

Kpurepnii 5 «Y 10BIETBOPEHHOCTD YCIOBUSMHU OKA3aHUS YCIIYT».

[Tpu orieHKe TOTOBHOCTH PEKOMEHI0BATh OPTaHU3AINIO KYJIbTYPHI POJCTBEH-
HUKaM M 3HAKOMBIM (ITOKa3aTesb OLUEHKH KadecTBa 5.1 «/lons momyuareneit ycuyr,
KOTOpBbIE TOTOBBI PEKOMEHJ0OBaTh OPTraHU3alMI0 POJACTBEHHUKAM M 3HAKOMBIM))
OBLIIO YCTAHOBJIEHO, YTO AOJIS MOJTydaTesiell yCIyr FOTOBbIX PEKOMEHI0BaTh OpraHu-
3allMI0 KYJIbTYPBI POJCTBEHHUKAM M 3HAKOMBIM cocTaBuia 96%.
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[Tpu oneHke yq0BIETBOPEHHOCTH yA0OCTBOM Tpaduka paboThl OpraHU3aIiu
KyJbTYpBI (IIOKa3aTesb OLIEHKU KadecTBa 5.2 «/lomns momyyareneit yciyr, yA0BI€TBO-
PEHHBIX Tpa@UKOM pabOThI OPraHU3aUN») ObLIO YCTAHOBIEHO, YTO JAOJS MOTyYyaTe-
JIeH YCIIyT, YA0BIETBOPEHHBIX T'paKOM pabOThl OpraHU3aliy KyJIbTYPhl COCTaBUIIA
95%.

[lpu oueHKe yZOBIETBOPEHHOCTH B LIEJIOM YCIOBUSIMH OKa3aHUS YCIYT B
OpraHu3aliy KyJIbTyphl (TIOKa3aTenb oueHKH KauecTBa 5.3 «Jlons momyuateneit
YCIIyT, YJIOBJIETBOPEHHBIX B IIEJIOM YCIOBUSIMU OKa3aHHUS YCIYyT B OpraHU3aI[uN»)
ObUIO YCTAHOBJIEHO, YTO JI0JI IOJydaTeled YyCIyr, yIOBJIETBOPEHHBIX B IEJIOM
YCIIOBUSIMU OKa3aHUs yCIYT B OPTaHU3AIMU KyJIbTYypbl cocTaBuia 97%.
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3akJIroueHue

B pe3ynbrare noarotToBku nHGopMaiuu Jyist npoeAaeHuss O0111ecTBEHHbIM CO-
BETOM 110 HE3aBUCHUMOM OLICHKE KAYECTBA YCIOBHI OKa3aHUs YCIyT OpraHu3alusIMu
B chepe KyJIbTYpbl MyHUIIUMIIATBLHOTO paiioHa CtepiauTamakckuil paiion PecryOnuku
bamkopTocTan HE3aBUCUMOW OLIEHKM KAa4ECTBA YCJIOBUW OKa3aHHS yCIyI MYHUIIH-
NajdbHBIM OIOJKETHBIM YUPEKIACHHUEM KYJIbTYypbl «CTepIuTaMaKCKUW pallOHHBIM
JIBopenr  KyJabTypbD» MYyHUIMNAIBLHOTO paiioHa (CTepiuTamMakCKuil  paiioH
PecnyOnuku bamkopTocTaH, BBISBIEHO:

I. ITo moka3zatemto onenku kayectBa 1.1 «CooTrBeTcTBHE MHPOPMAIUH O Aes-
TEIbHOCTU OPTaHU3AlNU, PA3MEIIEHHON Ha 00IIEAOCTYMHBIX HH()OPMALIMOHHBIX pe-
cypcax, nepeuHio nHhopMaluu U TpeOOBaHUAM K HEW, yCTaHOBJIEHHBIM HOPMAaTHB-
HBIMU IIPABOBBIMH AKTaMW» HEOOXOJIUMO Pa3MECTUTh HAa CTEHIaX B MMOMEIICHUH Op-
raHU3alK KYJIbTYPBhI CIEIYIONYI0 HH(OPMALINIO:

1. KonraktHble TenedoHsl, aJipec caiiTa, agpeca 3IeKTPOHHON NOYThl yUpeIn-
TeJNs/ydpeauTeien.

[To mokazarento oueHku kayectBa 1.1 «CooTBercTBHE MH(pOpPMALUU O Aes-
TEJIBHOCTH OPTraHU3alluY, Pa3MEIIEHHON Ha 00LEA0CTYHBIX HH()OPMALIMOHHBIX pe-
cypcax, epeuHio nHpopMaluu U TpeOOBaHUSAM K HEW, YyCTAaHOBJICHHBIM HOPMATHUB-
HBIMU IPAaBOBBIMH aKTaMK» HEOOXOJIUMO Pa3MECTUTh Ha CalTe OpraHU3aluu KyJib-
TYpBbI CIEIYIOUTYI0 HH(OPMALIHIO:

1. Jdara co3gaHusi OpraHuM3alMd KyJbTypbl, CBEAEHUS 00 yupeau-
Tese/yuypeIuTeNsaX, KOHTAaKTHbIE TeNeQOHbl, aApec caiTa, aapeca 3JIEKTPOHHOM
MOYTHI YUYPEAUTEIS/ yUpeIUTENEH.

2. YupenuTenbHbIE IAOKYMEHTHI (KOMHS yCTaBa OPTaHU3AIMH KYJIbTYPHI,
CBUJIETENBCTBO O FOCYJAPCTBEHHOMN PErUCTPALIMU, PEILICHUS YUPEIUTENS O CO3aHUH
OpraHM3aliy KyJIbTYpbl U HA3HAUEHUU €€ PYKOBOJUTEISL, MTOJIOKEHUS O Priinanax.

3. Buasl npeiocTaBiseMbIX YCIyT OpraHu3aueil KyJabTyphbl.

4. MaTepuajabHO-TEXHUYECKOE 00ecTieyeHNE MPEA0CTaBICHHS YCIIYT.

5. Ilnan puHAHCOBO-X03UCTBEHHON NIEATEILHOCTH OPTaHU3AIMH KYJIbTYPHI,
YTBEPKIEHHBI B YCTAHOBJICHHOM 3aKOHOIATEIbCTBOM Poccuiickon denepanuu
nops/ike, Wi Oro/pkeTHass cmeTta (uHpopManus 00 00BEME MPEenOCTaBIsIEMbIX
yCIIYT).

I. TTo moka3atento oueHku kadectBa 1.2 «ObecneyeHre Ha o(UIIMAIBHOM
caiiTe opraHu3aly Hanu4usg U QyHKIMOHUPOBAHUS JUCTAHIIMOHHBIX CIIOCOOOB 00-
paTHOM CBA3M M B3aMMOJCHCTBUA C MOJIyYaTENsIMH YCIyr» Ha CailTe OpraHu3aluu
KYJIbTYpbl HEOOXO0IUMO:

1. Co3nate U obecnevynTh (PYHKIIMOHMPOBAHUE DJIEKTPOHHBIX CEPBUCOB JJIS
00paTHOM CBSI3U ¢ MOJIydaTeIs MU yCIyT ((popma Jj1st mo1auu JIEKTPOHHOTO o0paiie-
HUS/%KaJI00bI/IPEITIOAKEHHS ), MOJy4eHHE KOHCYJIBTAIlUU IO OKAa3bIBAEMbIM yCITyTaM,
paznen «HYacto 3a1aBaeMble BOITPOCHD.

2. ObecneynTh TEXHUYECKYIO BO3MOKHOCTD BHIPAYKEHUS MOTYYaTeNIMU YCIYT
MHEHHsI O Ka4eCTBE OKa3aHUs yCJIyr (HaJIM4YMe aHKETHl Ul ONpoca IpakJaH WM
TUNEpCChUIKA Ha He€). PekoMeHmyembiii oOpaser] ankeTsl npuBoauTcs B [Ipukaze
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MuHucrepcTBa Tpyda W conuanbHOW 3ammThl Poccuiickoir ®enepauuu ot 30
okTs0pss 2018 1. No 6750 «O06 yTBepkKJAEeHUHU METOJMKU BBISBICHUS U 000OIICHUS
MHEHHUS TPpaXJaH O KauyeCTBE YCJIOBHI OKa3aHMs YCIyr OpraHu3alusiMd B cdepe
KyJbTYPBl, OXpaHbl 3JI0POBbs, OOpPa30BaHMs, COLMAIBHOIO OOCIYKHUBAaHUA M
benepanbHBIMU YUPEKICHUSIMU MEAUKO-COLIUATTBHON IKCIIEPTU3ZBI.

I1l. TIo moka3zaremto oneHku kadectBa 2.1 « ObecrieueHrne B OpraHu3alvuu
KOM(DOPTHBIX YCITOBUHM ISl MPEJOCTABICHUS YCIYT» HEOOXOUMO!

1. OGecnieunTh HATMYNE TIOHATHOM JIJIT BOCIIPHUATHS HABUTAIIMU BHYTPHU TIOMeE-
IIEHUH OpraHU3aluu KyJIbTYPHI.

2. OGecrieunTh HATMYNE U JOCTYITHOCTh MTUTHEBOM BOJIHI;

IV. ITo nokazaremo oueHku kauectsa 3.1 «O00py10BaHrEe TEPPUTOPUH, TIPH-
JIETarole K OPraHu3alyy, U €€ MOMEIEHNNA ¢ Y4ETOM JOCTYIHOCTH JJIsI UHBAJIN-
JI0OB» HEOOXOUMO:

1. Jlnga obecrieueHHss BO3MOKHOCTH OECIHpPENSTCTBEHHOM BBICAJIKH/TIOCAIKU
WHBAJIUIOB U3/B aBTOTPAHCIIOPTHBIX(E) CPEeICTB(a) OpraHM30BaTh MapKOBOYHOE ME-
CTO JIJIsi aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUAOB C YCTAHOBKOW COOTBETCTBYIOIIUX
3HAKOB W/WJIM HAHECEHUEM PA3METKH.

2. JIns BOBMOXHOCTH CaMOCTOSITEITLHOTO MEpEMEIICHHS] HHBAIUIOB B ITOME-
HMICHUSX OPTaHU3aIuu KyJIbTYPbl 00ECIICUUTh HATMYME CMEHHOTO KPECIa-KOJISACKHU.

3. O6ecnieunTh HATMYKE CHEIUATHEHO 000PYI0OBAaHHBIX CAHUTAPHO-TUTHEHUYE-
CKHX TIOMEIICHUH B OPTaHU3aIINH.

V. Ilo nokazateto oneHku KadecTBa 3.2 «ObecrniedeHrue B Opranu3aluu ycio-
BHI IOCTYITHOCTH, TTO3BOJISIOIINX WHBAIAIAM TTOTy4YaTh YCIIYTH HapaBHE C TIPYTUMU
HEO0OXOANMO:

1. IIpoxy6aupoBaTh HHGOPMAIIMOHHBIE TAOJIMYKHU B TIOMEIIICHUN OpraHu3aluu
KyJbTYpbI penbedHO-ToOUueYHbIM HpudTOoM bpaiins.

[TapameTpsl nokazarens:

1. JlybnupoBanue 11 ”HBAJIMJIOB T10 CIIYXY U 3PEHUI0 3BYKOBOMW M 3pUTEIHHOM
uH(pOopMaIuu.

2. BO3MOXKHOCTh MPEAOCTABICHUS] WHBAIMIAM MO CIYyXY (CIyXy M 3PEHHIO)
yCIIYT CypAoIepeBoAUnKa (TU(IOCYPIOTIEPEBOTINKA).

3. Hanmuuue BO3MOKHOCTH TIPEIOCTaBICHUS YCIYTd B JUCTAaHIIMOHHOM
peXUME WM Ha IOMY B MPOIIECCE MOATOTOBKH HH(GOPMAIIMK HE OIIEHUBAIUCH.
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